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1.Introduction

This manual describes the features of Gespage V9.0.0 and upper. Gespage is an application for the
management of one or several print servers, it enables you to check and manage the usage of your
print equipment, whether they are printers, copiers, or multifunction (MFP). Gespage application must
be installed on a Windows or Linux print server, that’s to say a server that hosts print queues and
shares them on the network.

The Web architecture of Gespage is made accessible to the administrators via the network from a web
browser.

The main features of Gespage are:

e Tracking of the documents printed with the usernames, the destination printers, the number
of pages, the printing cost, the printing date, a job code (project code) traceability.

¢ Independent from equipment brands, Gespage enables a fleet of diverse equipment’s to be
homogenized with a unique user interface and features level.

e The management of a separate B&W and colour quotas at users, departments, and jobs level.
The users’ accounts of Gespage may be synchronized with a LDAP, Active Directory or Azure
Active Directory.

e Integrates a Management of “Windows Popup” that opens automatically after a printing for
informing or asking the user:

o Price of printing.
o Suggestion of redirection to a more economical point of printing.
o Request for the job allocation.
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Integrates an application of “payment station “for the payment of printings in an anonymous
environment.

Control the users’ access right to certain peripherals.

Managing the cost of printing by printer, group of users.

Integrates the management of copiers not connected to the network (by using Cartadis
devices).

Data consolidation issuing from several print servers.

A tracking of the documents deleted by one of the Gespage parts (Popup, expiry or Cartadis
terminal) is intended to identify cost savings and justify a quick return on investment of the
solution.

RFID cards RFID are used to identify the users at the printing point for getting a secured printing
and on request (Print2me or Global Print2me).

Management of printer rules for changing or routing the documents to the most economical
printing places.

Integration of several print servers by a same Gespage server (via the agent or remote option).
Monitoring of the printer and MFP fleet via SNMP (status, toner level, paper level).
Automatic sending of the activity reports.

User interface for account viewing (with option for reloading credit with an online payment).
Gespage Mobile module of document submission in mobility: printing by web submission,
sending of email or Gespage App.

Gespage Flow for using OCR on a flow of scans.

Copy Shop module suitable for the payment of copies in copy shops with self-service.
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2.Architecture

2.1 General architecture

Gespage solution features the latest software technologies: Java JEE7, Payara application server,
PostgreSQL server database (default).

Gespage server is divided in several main services:

e Gespage Service: [Gespage Application server]: manages the printing logic, the users’
accounts, and the Web interface, the communication with the Cartadis terminals and the
communication with the Windows or Linux agent for Gespage.

o Gespage Agent Service [Gespage Print Service]: manages Windows or Linux printing queues.

e Service Gespage mobile [Gespage Mobile Service]: Manage print document submissions
coming from mobile printing.

The PostgreSQL database (default database) is managed by its own service.

A Gespage configuration having to control a single print server is usually installed on the print server
itself, that’s to say that the print server will host the above services.
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Setup of Gespage Server and edition of
reports by the Administrator

2.2 Control of several print servers

There are several ways to manage multiple print servers. The most suitable one should be chosen
according to the network configuration of the site.

2.2.1 With Gespage agents

A Gespage configuration having to control several print servers with agents will be allocated to all the
machines as follows:
(1) Gespage server will be installed on one of the print servers or on the machine that is not a

print server.
(2) Gespage agent will be installed, on all the print servers.

Gespage agents are controlled by the Gespage server (present on one machine only).
Spool files do not pass on the network and remain locally on the server where the agent is installed.

All Gespage features remain available on the secondary site, but the service will be interrupted if the
network link between the two servers is disrupted.

In case of use of a terminal or an e-Terminal, those functions are managed by the central site.
A particular case of print server is a workstation that hosts its own printing queue to print to a personal

USB printer. The installation of a Gespage Agent on a workstation enables the printing activity to be
controlled by a Gespage server.
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Gespage Agent

On all the sites: Redirection rules, print on request and secured, reports, transmission of counters ...

CENTRAL SITE SECONDARY SITE

Print release

Transmission of
print information and
data monitoring

Authentication
.

Copies / scans tracking

N .
— :

* Secured cop

Setup of Gespage server and PostgreSQL *  and prints
edition of reports Data Base .

2.2.2 With Tracker agents

A Tracker Agent is used to track the print activity of a server and return the statistics of the associated

MFPs.

In this configuration, the service is maintained even if the network link between the two servers is
interrupted. Tracker agents periodically return the statistics periodically to Gespage service (present

only on one machine only).

However, the functions will be limited to printers managed by the Tracker agent (no Print2me, no

printing rules).

Gespage Tracker agent

On the Central Site: Redirection rules, print on request and secured, reports, transmission of counters ...

+ Monitoring of the Secondary site (Regular transmission of counters and print activity)

CENTRAL SITE SECONDARY SITE

Setup of Gespage server and

edition of reports
DB PostgreSQL
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2.2.3 With Gespage Remote

A remote server hosts the entire Gespage application. This configuration allows the servers to be
independent, making them available even if the network link between the two sites is interrupted.

In case of network disconnection between sites, this configuration enables Gespage Remote to ensure
functioning. So, printing rules, secure printing, the rights of each user and the collection of information
are thus maintained. Once the network is restored, the data will be centralised on the central server.

Gespage REMOTE

On all the sites: Redirection rules, print on request and secured, reports, transmission of counters __.

Centralization from the Central Site but autonomous Remote Site in case of a power failure.

CENTRAL SITE REMOTE SITE

Print release

Secured copies
and prints

Setup of Gespage Servers and BD PostgreSQ
edition of reports

2.3 Network flow

2.3.1 Printings

The Gespage software does not modify the configuration of printers on the print server. The network
flows for receiving printings remain unchanged and depend on the configuration of the printing port
of printers.

2.3.2 Printer’s monitoring

To monitor the status and counters of printers, the SNMP port for communication between agent and
Gespage printer (UDP 161) must be opened.

2.3.3 Management of several print servers

TCP Port of communication between Gespage agent and Gespage server

The Agents communicate with the Gespage Service by using the HTTP protocol on TCP port 7180 and
TCP port 7181 (in secured mode). From a network point of view, the Agents are clients of the Gespage
service, they only make outgoing calls to the Gespage service.
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When the Global Print2me function is enabled, the secured TCP port 7121 (by default) is also used in
addition for the FTP transmissions. The FTP server embedded by Gespage runs in active mode for the
transport of data (the server port number opening the connection to the client is random).

Communication flow between Gespage agent and Gespage server

For a standard use, the volume of communication between an agent or a Remote and Gespage service
is very limited. Indeed, the flow of spool files is not sent by the agent, they remain locale to the print
server.

If the Global Print2me function is enabled, networks flows are more consistent since the flow of
printings is duplicated on each agent. The administrator must combine with the network capacity, the
functionality, and the performance of the solution.

Communication flow between a Remote server and a central server
Remote server communicates with the central server by using the TCP ports 7180 or 7181 (secured
mode).

2.3.4 Terminals

TCP Port of communication between physical terminals and Gespage server

The Cartadis terminals communicate with the Gespage server by using the 7180 TCP port or the 7181
TCP port (secured mode). From a network point of view, the terminals are Gespage service clients,
they only do outgoing calls to the Gespage server.

TCP Port of communication between embedded terminals (eTerminals) and Gespage
According to the brand of the MFP where the eTerminal is installed TCP port usage is different, please
look at the user’s manual of the relevant eTerminal.

2.3.5 Client applications

TCP Port of communication between the Popup application and Gespage service

Gespage Popup applications communicate with Gespage service by using the 7180 and 7181 TCP ports.
From a network point of view, the Popup are Gespage service clients, they only do outgoing calls to
the Gespage server.

Communication TCP Port between the GPayStation application and Gespage service
GPayStation applications of payment station communicate with Gespage service by using the 7180 and
7181 TCP ports. From a network point of view, the payment stations are Gespage service clients, they
only do outgoing calls to the Gespage server.

User interface / Gespage Mobile / Web Payment

The user interface (user portal for mobile printing, web payment) is accessible from a web browser on
the 7181 (HTTPS) port of the server.
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Note: For the users to be able to reach the Gespage server from the Internet, a public IP is required. If
the security policy of your organisation prevents from such public IP, the users could print to your
Gespage server from Internet. A very secure replacement technic can be used by means of the “Email
Printing” feature of Gespage. A dedicated mailbox can be used as a communication area between
Gespage, and printings submitted from the Internet.

According to the configuration of the e-mail printing, the user portal can be used to configure the
printing (see § 6.3.2).

2.3.6 External services

SMTP email server
To send e-mails, Gespage server is client of a SMTP server on the TCP port 25 or the TCP port 587 (in
secured mode). This is the default port, it can be changed.

LDAP directory
To synchronize with the AD / LDAP directory, Gespage server is client of the directory server on the
389 TCP port or the 636 TCP port (in secured mode). This is the default port; it can be modified.

Data base

Gespage server has access to the PostgreSQL on the 5432 TCP port. By default, the data base is set
locally on the server hosting Gespage.
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3.Installation

3.1 Installation on Windows

3.1.1 Required configuration

The configuration requested to install Gespage is described in the Gespage prerequisites document.
3.1.2 Installation on Windows
The latest version of Gespage can be downloaded from www.gespage.com.

Gespage server for Windows is a Windows executable:
e Gespage_Setup _win_x64.exe.

The installation of the Gespage services requires:

e 1 Go of disc space.
e Have the administrator rights in the Windows session.
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ATTENTION! Please ensure you have configured the name of your server with its final value and joined
it to the domain before starting the installation.

The installation procedure is as follows:

e Launch the executable (ex: Gespage_Setup_win_x64.exe).
e Choose the installation language in the setup wizard:

User Account Control *

Do you want to allow this app from an
unknown publisher to make changes to your
device?

Gespage_Setup_9.0.0-b.2-8e934e2d-
d0e94d2b-
cdedeb82 standalone win_x64.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes Mo

Select Setup Language X

Select the language to use during the
installation:

English w

Cancel

(1) Select the PostgreSQL database server then click on Next:

Gespage manual — October 2023



Installation 19

& Setup - Gespage 2.0.0-b.2 - ot

Database choice
Which database server would you like to use?

Server type @

(®) Postgresgl (new installation)
() Exizting server

Gespage uses the default PostgreSQL database server, it needs confirmation on the port
number, leave the default value of 5432.

If you do not want to use a SQL server such as PostgreSQL and prefer an MS SQL server,
see § 0.

& Setup - Gespage 2.0.0-b.2 — >

PostgreSQL server parameters
Please enter the informations required for PostgreSGL installation.

Flease specify the directory where PostareSOL will be installed :

Browse...

TCP port :
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& Setup - Gespage 9.0.0-b.2 — >

PostgreSQL server parameters
Please enter the informations required for PostgreSGL installation.

Please spedfy the directory where PostgreSQL will be installed :
|C_:1 T o lar o ]
Setup *

TCP

E o PostgreSCOL is going to be installed.

Click OK and wait a few seconds for the installer to start,

e Press Next then wait for about 30 seconds for displaying the window of the PostgreSQL
installer press Next again:

‘* Setup - Gespage 9.0.0-b.2 — =4

PostgreSQL server parameters
Please enter the informations required for PostgreSQL installation.

Please spedify the directory where PostgreSQL will be installed :
. . .

® Setup — >

Installing
Unpacking C:\Program [...]ckages\sglalchemydialects\postaresgltbase. py

e The above window shows the progress of the PostgreSQL.

From now on, the PostreSQL service is installed.
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e Select and confirm your installation options.
l,'
Options configuration
Choose whitch options you need.

Start Gespage services after install

Enable default control of all printers

< Back Cancel

e You can choose an automatic start of all Gespage services at the end of the installation.
WARNING! When upgrading an inactive node of a Microsoft cluster, you must not
automatically start the Gespage services, otherwise you risk corrupting cluster.

e You can choose whether printers already installed on the print server should pass under the
control of Gespage.
WARNING! If you are installing Gespage for a for a test (POC Proof of Concept), then you must
take care not to affect all the printers installed. In this case, you must uncheck the box
concerned

e Read the EULA (End User License Agreement) and if you agree press Next.
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A Setup - Gespage 9.0.0-b.2 — Y
License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

EMD-USER LICENSE AGREEMENT FOR GESPAGE SOFTWARE ]

IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS
LICENSE AGREEMENT CAREFULLY BEFORE CONTINUING WITH THIS
PROGRAM INSTALL.

CARTADIS End-User License Agreement ("EULA") is a legal sgreement
between you (either an individual or & single entity) and CARTADIS
for the CARTADIS software product(s) identified above which may

imeliide crcmcindtad mafmen cmmnmamante nandin neiebad e baeio e

L

@ I accept the agreement
()1 do not accept the agreement

= cares

&y Setup - Gespage 9.0.0-b.2 - H
Select Destination Location
Where should Gespage be installed?

Setup will install Gespage into the following folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.

“: rogram Files\Gespage \GespageCore Browse...

At least 1 785,0 MB of free disk space is required.

e You can change the default path of the software installation:

(1) To save space on the desktop, you can choose an alternative folder for the Gespage shortcuts

to be copied:
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&y Setup - Gespage 9.0.0-b.2

Select Start Menu Folder
Where should Setup place the program's shortouts?

ﬂ Setup will create the program's shortouts in the following Start Menu folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

1=

Browse...

[ ]Don't create a Start Menu folder

(2) In addition to the shortcuts copied in the selected folder, you also can copy them on your

desktop:

& Setup - Gespage 9.0.0-b.2

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Gespage,
then dick Mext.

Shortouts
Create a desktop shortcut

Gespage manual — October 2023



24 Gespage user’s manual

% Setup - Gespage 9.0.0-b.2 — >
Ready to Install
Setup is now ready to begin installing Gespage on your computer,

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Destination location:
C:\Program Files\Gespage\GespageCore

Start Menu folder:
Gespage

Additional tasks:
Shartcuts
Create a desktop shortout

< Back Install Cancel

e The above window shows an overview of the options chosen. If they are suitable, click Install.
The installation progress will be displayed as shown in the following window:

The Gespage installation is now completed. The Gespage interface is accessible from the “Gespage
Admin” shortcut created on the desktop of your server or from a web browser on the network by
accessing to the URL: http://Server_address:7180/admin or https://Server_address:7181/admin.

3.1.3 Software upgrade

To upgrade your Gespage software, simply launch the installer of the new version to be upgraded.

At the time of configuring the database, “Server exists “is to select. If you used the default
configuration at the first installation of Gespage, simply select the “Default Authentication” option.

ATTENTION! Before performing your upgrade, please check that the current license of your server is
still under maintenance. Otherwise, your license will not be valid after the upgrade.

3.1.4 Software uninstallation

You can uninstall the Gespage software using the Windows program manager.
Gespage uninstalling does not remove the database. Data of your server remains stored.
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3.1.5 Required configuration

The Gespage prerequisite document details the requirements for installing Gespage.

Gespage manual — October 2023






27

4.Getting started

Gespage server controls the Windows printing queues of the printer available on your Windows print
server. We will see that all or part of your printers may be chosen as being in the control of Gespage.

The creation of new printers, the installation of print drivers and the default configuration of the
drivers can be carried out from the standard interface of your system:
- On Windows: from the menu of Printers.
- On Linux: from the menu of Printers of CentOS, or the web interface of administration of cups
(http://Server address:631 - only accessible locally by default).

4.1 Administrator interface

From a Web browser, the administrator’s interface is launched by accessing to the URL:
- Secure mode: https://Server _address:7181/admin.
- Non-secure mode: http://Server address:7180/admin.
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~Gespcge

user ]

I Password l

=] Login

The administrator login name is “admin “and the default password is “123456 “. This password may
be modified (refer to § 11.4.2).
A configurable access of administration may be provided to users of the system (see § 11.4).

4.1.1 Browsing principles across the menus

Gespage application functions are organized in 8 categories:

o

0O O O o0 O O ©°

The menu displayed at the top of the Gespage homepage lists the categories.

Dashboard (Overview of the last activities).

Printers (Configuration of the printers, terminals, and prices).
Printing/scanning (Configuration of scan and Mobile printing)
Accounts  (Management of the users’ accounts).

Monitoring (Monitoring of pending jobs, printers, and server events).

Reports (Report on the activities and printing costs).
Server (General configuration of the Gespage server).
Support

Selecting a category causes a menu bar of the functions associated to be displayed under the menu of
categories.

8

e ]

Jo

*Gespoge

A / Dashboard

@ COCKPIT @ TOP RANKING @ ENVIRONMENTAL IMPACT

[CNiiiNE

Licanse - Activ (under maintenance)

Maintenance end date - Jul 31, 2024 -

Total of users - 166

Qty of suthorized printors - 100

Since 20230702 Since 20230702

User - admin

Oty of physical printers - 27

eTerminals amount - 13
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Within the various menus, the items shown in tabular form may be filtered (per date, name ...). These
data may be exported as Excel file or PDF.

4.1.2 General configuration

The configuration of these parameters is accessible from the menu Server> Configuration > Admin
Parameters > Global parameters.

1. The first step in configuring your server is to define whether you wish to use Gespage only for
print accounting (mode 1) or also to manage user credits (mode 2 - quotas).

2. You must also specify the scale of price magnitude whether credit is expressed in Units or
Currency (with the choice of number of decimal places from 2 to 5).

3. The currency used for credit may be expressed in currency (EUR, USD) or a free text (Units,
Copies and Points). This parameter must be filled in if a reloading solution of accounts by users
is used.

4. The address of the server on the local network must be filled as well as the HTTPS port used
(7181 by default). The public address and the public secure port may also be filled in if
necessary.

5. Should you use the secure printing functionalities, you can define a maximum duration of
retention of documents. The documents deleted will be considered as savings. The amounts
of these savings will be held for a future viewing.

6. The language of the Gespage web interface may also be modified.

& Gespage

Serveur / Configuration / Paramétres admin

Paramétres globaux Paramélres avancés

Langue du serveur FR

WMode dimpression (7) Mods 1, comptabiité seulsment (pas de biocags dss impressions)
() Mode 2, gestion des crédits ufiisateurs (avec blocage des impressions)

Echelle de grandeur des prix En monnaie avec 2 chiffres décimaux v

Code monnaie (IS0 4217) EUR

Adresse du serveur Gespage 10.0.100.25

Port (sécurisé) 7181

Adresse publique du serveur Gespage

Port public

Protocale public

hombre dheures

Illimite:

10.0.100.26

7181

HTTPS

24

Some of the above parameters are described later (refer to § 11.1.1).
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4.2 Access to the user interface and basic functions

From a Web browser, the user’s interface is launched by accessing to the URL:
https://Server _address:7181

4.2.1 Authentication

Gespage supports 3 login mechanisms:
e The Gespage login based on the directory associated with it.

e The login via a Google account associated with the Gespage account.
e The login via an external service in case of setting up an SSO.

The choice of the login mode is made by choosing one of the two validation buttons:
“Login" button for validation by Gespage.

"Google Sign In" button for validation by Google.

Login Gespage
Depending on the server configuration, there are three modes of authentication:

e Login + password.
e Print code (to enter in the “User ID “field).
e Login.

Google login
e ATTENTION! The login mechanism via Google can only be achieved if the Gespage server is
accessible from a public IP address.
e ATTENTION! The email addresses used for the connection must be set in Gespage.

|
0@

Log in

User name

Forgot your user name or password? Next -

Create a new account 2

¥Ge page
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The menus available depend on the server settings.

4.2.2 Web printing interface

The home page displays the basic information of the user (name, credit, history ...) and gives access to
the various functions of Cloud Printing.

#& My account History My print jobs My documents Print My printers Log out o

l E My account J \ QAvailable cloud services ‘

User name ckanz,
A 5 » - My documents a

Your name Chrisdzlz Kanza
Your email c.kanza@cartadis.com

Your print code: 157 E==  Print a
Lf Manage services -

’ = Print services }

' History l

Print from
mobile/tablets

Print from connected
cloud services | Help 2 |

s M

M| Copy
M| Printout
W Scanning

W Fax

Copyright © 2023 Guspage 9.0.0 20230719-85725fs- 78 103db-H7b5150d

1. My account
The user can view and edit his account information (email, name, password ...).
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2. History
Display the history of copies / prints / scans and credit used.

3. My print jobs
Make a list of the documents sent to print and waiting to be released.

4. My documents

Manage a user space to store user documents, this space is called “Gespage Mobile Drive”. A
user could add/delete/retrieve printable documents (pdf, doc, docx ...) in the “Gespage Mobile
Drive” space.

The user space can also be connected to "Google drive" or "Microsoft OneDrive" (see "manage
services").

P My account History My print jobs My documents Primi My printers Log out L=

Select document archive

Gespage Mobidle Drive - -

Available Documents

= Upload a new document or image

o
g
b

in
m
7]

advance_scan_FR_menu_png is uploaded

[ 10 v
Crate and time
~ Fre

Type Drocument 55 rom

< To
B adwancs_scan_FR_menu.png 2012-10-02 08:01:185 - (]

[
PGPO0E508606000001. pdf 2018-10-09 08:01:10 - (]

[
Sespage FeleaseMotes 2.2.0 [1Lpdf 2018-10-09 08:01:03 - (]
m FR_Gespage WE.O_OT 10_2010.docx 2010-10-09 00:00:57 - (]

& Print selected documents i Delete selected document
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5. Manage services

Associate with the user's account an external storage space. 476

=, My account History My print jobs My documents Print My printers Log out u:n
Available cloud services L Connected services
I Google Drive
Google Drive L
#* Connect Gespage
Google drive
sSenice
u
N
Microsoft OneDrive | | | 6

«* Connect

)|

Gespage Mobile Drive

+* Help

Gespage Mobile App

#* Help

On the left side of the screen is displayed the list of available cloud services, on the right side
the list of services already configured and available to the user.

Google Drive:

The “connection button” enables a Google Drive storage space to be associated with the
Gespage user account. The access key provided by Google will have to be entered to share
your space. Several Google Drive accounts can be associated with a user account.

Microsoft OneDrive:
In a similar way to Google Drive, the login button enables a "Microsoft OneDrive" account to
be associated with the Gespage account.

Gespage Mobile Drive:
No login is required, this space is allocated to all Gespage users once the administrator has

enabled the functionality (§ 12.3.2).

Gespage Mobile App:

No connection is required on the server. Users must download the "Gespage Mobile" app for
their smartphone and install it. This app enables documents to be sent directly from your
smartphone applications such as the photo gallery or your email client.
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6. Print

A document is printed directly, it is sent directly to the print server and will not be saved in the
space of storage.
Web printing: a document is printed directly by entering its URL.

s My account H'ﬂ My print jobs My documents Print My printers Log out @

| Print " We/LURL printing

| o Upload 3 new document or Imaga |

Copyright £ 2023 Gespage 90,0 202307 19- 57 25k P8 1003db-bT b5 150d

*C':npugf
.1..-"' ............... e s
e ]
o ~
# My account History My print jobs My documents Print My printers Log out @
| Print " Wab/URL printing

Frimber [ PC_DitdtashibaPrintZie W |
Web page/URL [ ]
Pages [ ]
Primt
Copies [ 1 —
Sort E
Farmat
Calor E
Duplex
Fit Io page E

Copyright £ 2023 Gespage 9000 20230719507 25ka- TE103d -7 bE1 Shd

My printers
List of the printers available to the user.
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8. Logout
The user logs out of his session.

9. Help &
Display a manual for the users of the solution. A basic model is supplied with Gespage solution,
refer to Annexe section (see § 15.2).
It may also be changed from the following directory:
GespageCore/Gespage/Geps/geps/etc and other languages may be inserted.

4.2.3 Print by mail

The e-mail printing function is used to configure e-mail addresses that will be the way to communicate

with Gespage to print documents, these documents must be in source format as described in § 15.2.

Three types of information will be associated to configure a print email address:

e An email profile: define how Gespage will reference an email address to retrieve documents.

e A printer profile: define the printer properties that will be used to print the document (Duplex,
Colour / Black & White ...).

e A print queue: define the printer to which the document will be sent (this printer can be a virtual
printer).
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Gespage dashboard enables customized information related to the print activity managed by the
solution, to be displayed in the form of tables and graphs.

—— 0 Ol
- ~Gespuge
B | @omwen
@ COCKPIT ©  TOPRANKING ©  ENVIRONMENTAL IMPACT (]
- Fo—— —
Py User - atmin - .
License Trial L @ﬁ‘; Canzumed rees LT Savedees om
Mttt 800 s 4 31,2024
2 el s Savmdvater nm
Total of users 160 b4 :
L - o
P Totl cout 10 0ER Ssared wrpense e EUR
O ot hseat w5
eTominals amount | 7 = T aw Generaied CO;
] ol 2 pr——— s
COMPARATIVE DIAGRAMS ©  PRINTING FLOW TREND (]
Sice 20030820
Jabs distribution . Pt e
0
N
I\
. I\
) \
S W .
PRINTER ALERTS © EVENTLOGGER @
are Gamments stana o Souce Tessage
[ ' A 2023 23000 Fated 10500 use TesPrei? ()
A 'y 12023 23090 T T —
o A A 2023 230 P LR —————
A A T 2300 Faied 0300 user \ssanet (Cstcte)
A A Tz 2 0P Faied 10300 User st _3vec_t (picate)
Q A 2023, 230 PM Faled 1o 300 user moncomtie’ (ouplcale)
S 2023, 230 PM Finted 10 900 user Ybsyou (Gupiicate)
7' 72023 230 P10 Fated 1o 20 user yshe (daghcste)
A 72023 2300 Fated o a0 use you (enpe)
A 12023, 230 P Faled 10 a0d user Yestidy (cuplicate)

0.0 20230719-04725123- 761030 ATLS 1500
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5.1 Diagrams

Several diagrams are available for displaying various information.

5.1.1 Server diagrams

Displays system information of the print server hosting Gespage solution (processor, RAM memory,
space available on the disk ...) an overview on the activity of the server and a view on the environmental
impact.

Data may be filtered (volumes of prints, copies and scans and environmental impact) by specifying an
interval of dates.

Start date 5123120 End date 6/23120
System Global view Environmental impact
5 .
Processor Intel Xeon Tt 5 View 0.01 Consumedtrees
RAM 8,184 MB 0 0.00 Savedtrees
035 type 64 bits 0
Serverrunning since 114 h 5 min 0
Free space ondisk 53 GB 0

5.1.2 Top ranking diagrams

Displays information on the larger volumes by printer, user, department, and job in the form of
histogram. The number of classified elements and the analysed period may be customized.
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B@ME @)oo dBE

*éespc:ge

1at f Dashboard / Top ranking

Start date

VOLUME BY PRINTER

G2023 ‘ End date | TR2023 ‘ Top ranking

= PC_0108\/ Ritoh_200
GESPSGE-TEST-2F/TOSHIBA_=-STUDIDATES
GESPAGE-TEST-22 Toshiba_400

0 GESPAGE-TEST-Z2\RICOH-WC200

[5] PC_0108\/ TOSHIBA_69

between 2023706720 and 202307720

a

VOLUME BY DEPARTMENT
o ] Techriicien
[ 8E
- 5] 4O DEPASTMENT SPECIFIED

between 2023706720 and 202307720

a

VOLUME BY USER

250

150

50

o

between 2023/06/20 and 2023407/20

VOLUME BY JOB

HO J08 SPECIFIED

250

150

50

o

between 2023/06/20 and 2023407/20
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5.1.3 Comparative diagrams

5.1.3.1 Printing flow summary

Displays information on the distribution of the printing flow in the form of circular diagrams within the
dates wished (Copy / Print / Scan / Fax - Recto / Duplex - Colour / Black and White).

@ | WG
espage

& | Pag
g MOMU { Comparative diagrams
o
& PRINTING FLOW SUMMARY
Lt
g Start date 620423 End date TI20/23
8%

JOBS DISTRIBUTION DUPLEX PAGES COLOUR/BW PAGES

copies peints ™ geap s faxes Ml Single page ] Duplex M| Coio Black & White

between 2023/06/20 and 2023/07/20 between 2023/06/20 and 2023/07/20 between 2023/06/20 and 2023/07/20

PRINTING FLOW TREND

Type | Perday v | Endéale | 2023

5.1.3.2 Printing flow trend

Displays information on the print flow trend in the form of line charts between two periods.

Type
Per hour: compares the printing volume of a day with the previous.
Per day: compares the printing volume of a month with the previous within 30 days.
Per week: compares the printing volume between two quarters.
Per month: compares the printing volume of a year with the previous.

Date
Indicates the end date of the compared periods.
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PRINTING FLOW TREND ®

Printing volumes 30 days
120
M| between 2023/06/20 and 2023/07/20/
[ bt 2023/05/21 ancl 2023/06/20

100
80
£0
40
20 /\

5.1.4 Cashier

Cashier menu of the dashboard displays the list of cash reloader systems connected to the server.

@ Gespage
2 | *eer, [
@ { {Qr/ Dashboard / Cashier
2
® | DRC10
[
Name T Credit T, Status Tl
The list is empty.
Name
Name of the unit, it also gives access to the setup page of the unit.
Balance
Displays the balance accumulated since the installation of the unit.
Status

Status recovered by the system.
The following icons indicate the status of the unit:
W¥  Unknown status

The unit has no problem

g The unit shows an alert

The unit is offline.

Gespage manual — October 2023



42 Gespage user’s manual

5.2 Configuration

From the “Preference” tab, the Configuration menu enables customized elements displayed on the
dashboard to be defined (for the Administrator account currently logged).

Top ranking Wolume by printer /

‘ Comparative diagrams Jobs distribution  ~
Printing flow trend Per day
Top ranking:

Defines which histogram is displayed on the dashboard (volumes by printer, user, department, and
job).

Comparative diagrams:

Defines which circular diagram is displayed on the dashboard (Jobs distribution, Use of Colour/BW
pages or Duplex pages).

Printing flow trend:
Defines which line chart is displayed on the dashboard (per hour, day, week, or month).
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6.Printers

6.1 Gespage printer and queues concept

With Gespage v9 and Gespage Stratus, the printing configuration concepts have evolved. The printers
and printer queues configuration are now both available in Gespage configuration:
— Gespage printer (new): It corresponds to the physical printer. It is a new concept in Gespage.

There will be only one instance per physical printer. The eTerminal is linked to the Gespage
printer.

— Gespage printer queue: It corresponds to a printer queue configured on a local computer.
There will be as many printer queues as computers where a Gespage agent is installed. On the
server side, each queue is aggregated in one Gespage printer.

Through these new concepts, it is now possible to configure printers either locally on each user’s
computer or on a printer server.
— Network printers: In that case, the printers are installed on a local print server, where Gespage

Agent is also installed. The network printers are then shared on the local network.

— Local printers (new): In that case, the printers are installed on each local computer. With this
configuration, you need to deploy a Gespage agent on each local computer, but no print server
is required.
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6.1.1 Configuring print queues

8 Gespage

1 Printe = t - . riofity ~
EJ Prnter/Copier name 1) Connected terminal 11 Ry ? Comments T. IP address 11 . Queue
typ ‘ group 1i nnter 13

10 O

U

O

Gespage lists the print queues of the print server, they are then displayed in the “List of printers /
copiers “. By default, all the local printers on your server will be in the control of Gespage. The printers
that are not local to your server will not be considered except if a Gespage Agent is installed on another
computer or print server.

The name of the printers appears in the column “Printer / Copier name “, the name is composed of 2
parts “Server name / Printer name “., the “server name” come from the first Gespage agent that
connect to Gespage server to create the printer. The printers name can be renamed in Gespage to
simplify the printer administration through Gespage.

For each printer, a set of characteristics enables to define:

@)
@)

O

The price of pages printed in A4, A3, black and white and colour.

The functionalities available: printer, copier, or copier & printer.

An eTerminal or an external Cartadis terminal must be installed on the printer copier (MFP)
for managing the copier functionality.

The compatibility rules used to perform the redirection functions of printings at the user’s
place (Print2me function).

The printing rules (forced or suggested) used to change the properties of a document or
redirect it to the most economical printer.

The mobile printing setup.

The features of a printer can be viewed or modified by following the link of its name.
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6.1.2 General configuration
R (€ =
espage
a | Pag
o (@ / Printers / Printer / Copier - GESPAGE-TEST-26/SHARF_EP-60C3
A
® General Cost Compatibility Access Right Printing rules Mobile printing
] Name GESPAGE.TEST-26/SHARP_BP.60C31
q@) Device model
Features (O Printer

Ink

Alias

IP address
Location
Comments

Volume

Connected terminal
Printer group
Past accounting

Page number analysis performed by Gespage

Spool type

Print job control

Prigrity printer

@ Copier & Printer

() Black & White
(®) B&W and Colour

10.0.0.45

sharp_10.0.0.45

Disabled

=
@) Local

Y o
() Print2me
'C' Global Print2me

The “General” tab includes the following properties:

Device model:

Advanced functionality to use the configuration of a model

Features:

A function from the ones available is to select. An eTerminal or an external Cartadis terminal

must be installed on the printer / copier (MFP) for managing the copier functionality.

Ink:

When Black&White is selected, Gespage will not perform an analysis on the colour of the

document and will launch the cost calculation based on the B&W ink.

If “B&W and Colour “is selected, Gespage will perform an analysis of the document to

determine the number of pages in B&W and the number of pages in colour.
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If B&W and Erasable Ink is shown, it means that for MFPs featuring B&W and erasable ink
technologies, Gespage will count the number of pages in B&W and the number of pages in
erasable ink of the documents.
Alias
To replace the printer’s name with an alias used for the mobile application.
NOTE: This setting is only available if the Gespage advanced parameter ui.show_erasable_ink
advanced parameter of Gespage is "true".
IP address:
The IP address or the network name of the printer.
ATTENTION! For monitoring the fleet via SNMP, this field must be filled in.
Location:
Location of the peripheral (it may be automatically retrieved from Windows / Linux
configuration of the printer).
Comments:
Comments of the peripheral in Gespage. These comments are only used to ease the peripheral
management in the Web interface.
Volume:
This attribute is a customizable field (at the name and value level). From 0 to 10 customizable
fields can be added to the printers. These fields will then be used in AD synchronization scripts
or in reports.
Connected terminal:
This field enables an eTerminal or an external Cartadis terminal to be associated to a printer
or a copier. Only the terminals already declared in Gespage can be associated to a printer. The
terminal name “— “means that no terminal is associated to the printer.
ATTENTION! A terminal can only be associated to one printer.
Printer group:
This field enables the printer to be associated to a group of printers in order to extract
customized reports or filter recipients of printer notifications (see § 6.5.2).
Post accounting:
If this field is enabled, it means that Gespage will post-count the documents in order to correct
the number of pages really printed after the end of printing.
There are 2 types of corrected accounting:
- eTerminal (recommended):
The corrected accounting is carried out by means of the eTerminal installed on the MFP.
The availability of this option depends on the type of eTerminal installed.
- SNMP:
Corrected accounting is carried out by SNMP supervision. This type of supervision adds
network flows and slows the printing process. This option should be activated only when
the counting constraints are high.
ATTENTION! The SNMP post-counting can only be achieved if a SNMP driver
corresponding to the printer type is available. Drivers are .drv files installed in the Gespage
installation directory and agents under drivers. Please contact the Cartadis support for
further information on this subject.
Page number analysis performed by Gespage:
If enabled, it means that Gespage will not use the counting of pages from Windows (which can
be wrong with some print drivers) but will, by itself, analyses the document before printing for
cost evaluation. Gespage then determines the total number of pages, the number of pages in
black and white and colour in a same document.
ATTENTION! This mode of counting is available for PS, PCL5 or PCL6, XPS printers (for other
languages, please contact the support) according to the drivers. You will have to disable the
“ Advanced printing options” into the Windows properties.

Gespage manual — October 2023



Printers 47

e Spool type:
This field allows you to define the printers which printings will be released either to local
printers, those installed on the same server (Print2me) or those present on remote servers
(Global Print2me).
ATTENTION! The Global Print2me function adds network flows and slows the printing process.
It is advisable to enable this option only if the need to release printings to printers managed
by separate servers is real.

e Print job control:
If enabled, this field indicates that the printer is controlled by Gespage and will appear in the
list of printers/copiers. If disabled, the printer is not controlled by Gespage (see § 6.5.3).

e Priority printer:
If set, this printer cannot be deleted by from Gespage administrator interface, it is a protection
against wrong manipulation.
If this parameter is set, each new queue that will be registered on this server with the same IP
will be automatically associated to this printer.
If you don’t want to manage a specific queue, you must disassociate it on the queue menu.
You cannot delete a printer set as priority if another queue is associated to this printer.

NOTE: Custom fields can be added to this description (see § 11.1.1.2).

ATTENTION! It is not advisable to rename your printer under Linux. Indeed, the printer will be seen as
a new printer on the Gespage server and will have to be set again.

6.1.3 Price configuration

The “Cost” tab includes the following features:

e Price profile:
Price profiles allow you to configure prices centrally and allow advanced price options to be
configured.
The profile of price “Default “is by default associated with every new printer. Another profile
of price may be chosen or set prices that do not correspond to any profile by selecting “— “.
e Default cost: (only in case the profile is set to “— “)
- Cost / page:
If the job format is not defined in the format cost (standard or others), the default price
is applied.
- Discount per duplex printed sheet:
If the page is duplex printed, the price of 2 pages is calculated with the formula (2 x Page
price)-duplex discount.
e Cost for standard formats:
The standard formats are A4, A3 in B&W or colour, SCAN. For each format, you can set a price
and a discount on duplex.
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@ME DB

’Gespcge admin O () Logout

{0) / Printers / Printer / Copier - GESPAGE-TEST-26/SHARP_BF.60C31

General Cost Compatibility Access Right Printing rules Mobile printing

PRICE PROFILE
Price profile ‘ - v
DEFAULT COST

Costipage ’ 020

Discount per duplex printed sheet ’ 0.00 '

COST FOR STANDARD FORMATS

Format Ink For feature Costipage Discount per duplex printed sheet By default
A3 Black & White Copier & Printer | 020 ] [ 0.00 I (]
A3 Colour Copier & Printer 1 0.40 | [ 0.00 l O
A4 Black & White Copier & Printer i 0.10 ’ [ 0.00 ‘ O
A4 Colour Copier & Printer | 030 ’ [ 0.00 | 8]
SCAN B&W and Colour Copier & Printer | 020 ’ [ 0.00 | O

COST FOR OTHER FORMATS =

Format Ink For feature Costipage Discount per duplex printed sheet
The list is empty.

Delete

DEFINE A NEW COST

Foma | |
Ink I B&W and Colour v |
For feature [ Copier & Printer v |
Costipage l 0 ‘
Discount per duplex printed sheet ‘ 0 l

B B3

Cost for other formats:
According to your printers, other copy sizes can be defined, for example: LETTER, LEGAL, AO
etc.
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6.1.4 Secure print configuration

The “Compatibility” tab shows the possibility that a document sent to a Print2me common queue can
be printed to the current printer without being treated again by the print driver.

This function, linked to the function of print on request, consists in sending a print to a common queue
that will lock this print until it is released by his owner by identifying on any machine attached to
Gespage.

Gespage also enables printings to be forwarded from one server to another, even if the servers are on
“separate “ Vlan thanks to the Global Print2me or Gespage Remote function.

e Incase of printing to a printer with “Local “spool type: a document sent to this printer can only
be released on this printer, but this printer can print documents from other printers that are
compatible with it.

e Incase of printing to a printer with “Print2me “spool type: a document sent to this printer can
be released to a compatible printer located on the same print server.

e In case of printing to a printer with “global Print2me “spool type: a document sent to this
printer can be released to a compatible printer located on any print server.

NOTE: In the case of remote servers, documents sent to this type of printer can be released

on another server (see § 13.2).

ATTENTION! printers in compatibility must share the same driver. In practice, one can consider that
PCL and PostScript printers are compatible with one another. However, it is advisable to make a test
of compatibility between various models of printers.

% Gespage

Compatible with all Prin2me printers

Print2me printers Can print jobs from
PC_0108/Generic / Text Only GESPAGE-TEST-26/Copieur_Virtue

PC_01080shibaPrint2Me

6.1.5 Access right configuration

This menu enables the access to some functionalities of the MFP to be limited (such as printing in
colour or scanning) according to the users.
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For productivity reasons, Gespage deals with rights of access to printers by featuring the user groups
(see § 6.1.5). Those rights regulate the access to the machines such as a right for copying or printing in
colour. The user groups can be imported from the security groups of an Active Directory.

A box checked means that the function is enabled, if a box is not checked the user group will not have
access to the function concerned.

@ *G samin O (O Logout
espage

& |

o 16} / Printers / Printer | Copier - GESPAGE-TEST-26/SHARF_EP-60C31

- I

[s]

~—

® General Cost Compatibility Access Right Printing rules Mobde printing

(1]

. USERS GROUPS

@ Accessrighttype | ooy o
D Users group T BEWY Print Colour Print B&W Copy Celour Copy Scan
O  oetaur ] = O =
[J GRP_Support =

1

On some copiers, extended access rights may be managed by selecting the type of eTerminal installed
via the menu Access right type.

A

@ ’G sdmin O O Logout

= espage

© |

o™ {2 / Printers / Printer / Copier - GESPAGE-TEST-26/SHARP_BP-60C.

O

~

General Cost Compatibility Access Right Printing rules Mobile printing

@

il

= USERS GROUPS
J  users grovp 11 B&W Print Colour Print B&W Copy Colour Copy Scan  Print from HOD Print from USB Admin
(] oetaut O O 0
[0  orP_support O

B 2=

6.1.6 Printing rule configuration

Printing rules are made available to the administrator so that he can foresee a policy of economic and
environmental approach.

The rules are generally used for various types of needs, for example:

® Route large documents to departmental or copying printers.

® rorce printing in Black and White or Duplex for certain types of documents or certain
categories of users.
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® rorbid printing of some documents.

® Define a bounce Print2me printer queue to keep the confidentiality of pending documents by
automatically redirecting the prints of a shared printer queue to a private printer queue of the
server.

® Enable the conversion of some spool files between units of different brands (only available for
certain kinds of conversion).

When the print server receives a document addressed to a printer, Gespage evaluates the printing
rules linked to the destination printer (if there is one). If a rule is satisfied, the document will be
modified or redirected to the printer defined in the rule.

Several rules may be linked to a printer, the rules are launched in the order they were defined (from
the top to the bottom in the display screen of rules). Once a rule is satisfied, it is applied, the other
rules of the same type are then ignored.

If a printing rule has been applied to redirect a document to a real printer, the document cannot be

released to a printer other than the one defined by the rule. In other words, a printing rule like
“Redirect to “ cancels the Print2me function.
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The tab of “Printing rules” enables rules to be defined. The available rule conditions are:

If page number is greater than X pages.

If the price of the document is greater than X Euros.

If paper format is X, (X could be for example AQ).

If ink is X, (X could be Colour or Black & White).

If the file name matches X.

X is a regular expression, for example “ *.doc “. Regular expressions may be complex, go to
the site http://fr.wikipedia.org/wiki/Regular_expression for a complete definition.

If job cost is greater than X.

If colour forbidden to user group (suitable for the forcing rule in Black and White)

If the spool file’s size is bigger than a X Mo.

Always.

A customized condition may also be defined by using the rules executing a script (Groovy).

When a rule is matched, Gespage can then:

PwoN e

Redirect the print to another printer.
Redirect the print to the trash (the document is deleted).
Redirect to the Reprography Service. The document is then deleted from the list of pending
jobs. The Popup informs the user that his document must be printed via the Repro Service. An
advanced parameter “popup.repro.url “ enables a Hyperlink to be added to the URL of
adequate service.
Run a script.
Suggest redirection to users. In this case, the redirection is proposed to the user who can
accept it or not.
Enforce the modification of the document:
e Black and White
e Duplex or simplex
e Erasable ink (for compatible MFP).
ATTENTION! This function modifies the content of the spool file. Its availability depends on
the driver used (only for some PS and PCL drivers).
Convert the spool file according to a list of predefined conversions.
ATTENTION! This function modifies the content of the spool file. Its availability depends on the
driver used (only available for the list of predefined conversions).
Add a watermark: the following variables may be used:
%USER_ID% = add the user login from the user that release the job.
%SHOWN_NAME% = add the complete name from the user that release the job.
%DATE% = add the date and timestamp when the job is release
%EMPTY% = disable the watermark (for example on a physical printer when the Print2me
gueue have already a watermark).
Example: ‘CONFIDENTIAL - %SHOWN_NAME% (%USER_ID%) - %DATE%' -> will print on the
print job sheets 'CONFIDENTIAL — Guillaume Le Roch (gleroch) - 14/12/2020 14:23".
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@ *G admin 0O () Logout
- espage

:’j 1ol / Printers / Printer / Copier - GESPAGE-TEST-26/SHARP_BP-60C31

o
—
® General Cost Compatibility Access Right Printing rules Mobile printing

s

. CURRENT RULES

@ Rule type Action to perform

I ink is Colour Enforce Duplex

| 50 |
If page number is greater than Redirect to PC_0108/Sharp_43

ADD RULE

| If page number is greater than | |

| Redirect to v | PC_0108/Sharp_43 n

A Gespage Popup application is supplied in standard with Gespage. If this application is installed on
the user’s workstation, he is informed when his document is modified or redirected to another printer.
The user may also be informed that a printing rule applies by sending him an email. But this application
must be deployed in case a redirection is suggested for informing the user.

6.1.7 Enabling mobile printing

The "Mobile Printing" tab is used to indicate whether the selected printer will be available for printing
from mobile printing (from the user's web page, from the Smartphone application).

A QR code is automatically generated for the selected printer, this code can be used from the Gespage
mobile application.

To begin, you must first select the checkbox.

|
{al / Printers / Printer / Copier - GESPAGE-TEST-26/Brother_pret

General Cost Compatibility Access Right Printing rules Iobile printing

Cloud printing | []
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§ Gespage

Cloud printing

Name 11 Print profile 1] Email profile 7] User type 7]

fesi pecfil_scan peinicartadis com Gespage user

6.2 Cost configuration

A price profile includes the prices of the various formats of printings that will be applied to all of
printers sharing the same profile. In practice, it is usual to define a price profile for large volume
printers, a profile for medium volumes and a profile for individual printers.

6.2.1 Basic price profile

Choose the menu Price profiles and then the item Profile list for displaying the list of profiles.

For adding a new profile, choose the menu Price profiles then the item Add profile.
For entering the various prices, refer to the § 6.1.3.

Gespage manual — October 2023



Printers 55

* (:Iﬂqr‘lﬂﬂﬂ

Printers - Copiers

. COTL95
Terminals ST-26/B
Reader profiles

Price profiles Acces

Cloud printing

The profile named “Default “is the default profile associated to all the new printers.

6.2.2 Advanced price profile

An advanced price profile includes the prices of the different print formats that will be applied to all
printers that share the same profile and the same group of users. In practice, it is usual to define an
advanced price profile for the different user categories, for example teachers, students, and
administrative staff. This advanced profile will allow different users to not pay the same amount
depending on their group.

* GDCHHHQ

Printers - Copiers
Terminals

Reader profiles

Profile list

Add basic price profile

Add advanced price profile

Name T|

Indeed, it is common not to charge administrative staff, to charge a minimum amount for teachers and
to choose a different amount for students.

To display the list of advanced profiles, choose the menu Price profiles and then the item List of profiles.

The "Type" column is used to identify the advanced price profiles of standard price profiles (Basic).

Printers / Price profiles / Profile list
Name T] Comments T) Type Tl
Default Basic
support Basic
test Advanced
Test2 Basic
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A new advanced profile is added by choosing the Price profiles menu and then the Add Advanced Profile
item.
To enter different prices, proceed as described in paragraph § 6.1.3.

The "Default" profile is the profile that is associated by default with all users without a specific price
profile. It must always be part of the advanced profile (otherwise an error message will appear).

6.3 Mobile printing configuration

There are three mechanisms available in Gespage for managing mobile prints:
e Printing by sending an email to an email address.

e Printing by sending a document from the web user interface.
e Printing from the smartphone application "Gespage mobile".

Email printing must be configured as follows:
e Create a print profile.

e Create an email profile.
e Associating the print profile and email profile with a printer.

6.3.1 Print profile

Gespage uses a print profile that includes all the properties that will be applied when printing from the
Gespage user web page or by sending an email in print mode by email.
A same print profile can be used by several email addresses.

To create a print profile, choose the Mobile print profiles menu and then the Add profiles item.

Mobile printing

Print profile

Email profile
Advanced scan
Storage connectors

Advanced
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S IE © )o@ BE

*Gespcge

] Mobile printing v Es/Ad
[E] Mobile print profiles S
& Print profile A
= Profile list
-+ Add profile
=] Email profile W
== Advanced scan e
% Storage connectors v
<% Advanced v
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*Gespoge

PRINT PROFILE

Name ‘ Profil ‘
Comments ‘ ‘
Sorted D
Format ‘ Ad ‘
Paortrait Printing
Col. pages
Duplex ‘ Turn along the long side ‘
Fit to page D
Additional printing options ‘ Email printouts is spool directly ‘
Document to be printed All v
All
rove
Attachment only
Only mail body

© 2000-2023 » Gespage

Name
Name of the print profile in Gespage. This name is used only to facilitate the profile management
in the Web interface.

Comments
Comment of the printing profile in Gespage. This comment is used only to facilitate the
management of profiles in the Web interface.

Sorted
Allow to print an entire document before proceeding to the next copy.

Format
Set a format (A4 default) from the following choices: A3, A4, A5 and LETTER.

Portrait printing
Set the default print in portrait mode.

Col.pages
Allow the printing of colour pages by default.
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Duplex
Define the use of the duplex by default.

Fit to page
Page scaling by default

Additional printing options

e Lock setting :

Prevent the user from changing some default parameters.

e Lock and hide settings.

Prevent all settings from changing and does not allow viewing.
e Email printouts is spool directly.
This parameter is for email printing only.
Keep all the parameters defined in the print profile and does not require the email confirmation
from the user.

Several print profiles may be created, and the same profile may be allocated to several printers.

Document to be printed
e All:
The body and the attachment(s) are processed by Gespage.

e Attachment only:
The attachment(s) are processed by Gespage.
The rest cannot be printed.

e  Only mail body:
Only the body of the message is processed by Gespage.
The rest cannot be printed.

6.3.2 Email profile

It is not mandatory to set an email profile to use the mobile print mechanism.

Gespage will need an email profile only if you use the email printing service, that’s to say, printing via
sending an email to the Gespage server (see § 14.1).

An email profile is attached to a single printer that may be a Print2me printer.

To create a list of email profiles, choose the menu Printers > Mobile Printing Profiles > Email Profile >
Add Profile.
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= @ )0 & QB

G|

*Gespcge

] Mobile printing v
[E] Mobile print profiles A
# Print profile v
E Email profile A
= Profile list
- Add profile
®= Advanced scan e
% Storage connectors v
<% Advanced v
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e print profiles / Email profile / Add profile

I Document / Mobi

Configure email for w@} External mail server (default) (") Internal SMTP server

E-mail address

Protocol IMAP PUSH  ~
Server address

Login

Password

Port

ssL O

Connaction timeout

Authentication Basic authentication

Maximum allowable documents on hold per user Unlimited  ~~

Secure job submission by code (to be included in the email title) No print code ~
Include in returned mail Print code and web link ~

Setting the email server:

The use of an external email server is recommended. This is the setting that is described below:

E-mail address
This email must be created specifically for the processing of prints, (example:
print@mycompany.com).

Protocol
Email recovery protocol of the email server (by default IMAP PUSH).

Server address
Server of the email server (example: imap.gmail.com).

Username and password
Login and access password to the SMTP server.

Port
(by default, IMAP PUSH uses port 993).

SSL
Check the box to use the secure exchange protocol.

Gespage manual — October 2023



62 Gespage user’s manual

Authentication
- Basic Authentication

- Microsoft OAuth

Maximum number of pending documents per user
This is the maximum number of mobile documents that can be held by each user.
By default, no limitation is applied.

Secure job submission by code (to be included in the email title)

This parameter is intended to protect Gespage against SPAMs that would cause unexpected printings.
¢ No print security code:
Gespage accepts all mails.

e Mandatory daily printing security code:
Gespage rejects all mails that do not include a specific code in the subject of the email. This code
is defined randomly every day (provided in the list of email profiles).

e Mandatory daily printing security code for guests only:
Gespage accepts all emails from users with a Gespage account. On the other hand, it rejects the
mails of the "Guests" users if they have no code in the object of their mail.

e Mandatory custom printing security code:
Mandatory code, it is automatically generated by Gespage for each user, it is available in the
"my account" space after a user login.

Include in returned mail
The value of this field will define whether Gespage sends an email, or not, to the user in response
to the receipt of an email printing and the content of the email sent.

e Print code and link:

The email sent by Gespage will contain a code to enter directly on the copier and a link to a Gespage
web page. This web page is used to release the document to the destination printer without any
eTerminal has been installed.

e Print code only:

The email sent by Gespage will contain a code to enter directly on the copier to release the
document (only eTerminals for Xerox or Toshiba copiers have this feature).

NOTE: Only eTerminals for Xerox or Toshiba copiers enable the print code to be entered on the
MFP,

e Link only:
The email sent by Gespage contain a link to a Gespage web page to release the document to the
destination printer without any eTerminal has been installed.

e Nocodeorlink:
Gespage does not send a confirmation email.

NOTE: Only eTerminals for Xerox or Toshiba copiers enables the print code to be entered on the
MFP.
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The email sent by Gespage will contain a code to be entered directly on the copier.

Print code even if the document is spooled directly

This code enables the document to be released, even if the "e-mail printouts are directly spooled"
option is configured.

To modify an email profile, choose the menu Document > Mobile printing profiles > Email profile > List
of profiles

_ Mobile printing

G@ME © |G| B

| E wobie Print Profiles |

Print profile

|

Email Profile

‘= List of profiles

-~ Add profile

— Advanced scan

% Siorage conneciors

* Advance

b

P

then choose an email profile from the list.

@MEOG DB

g

[ il / Document / Mobile Print Profiles / Email Profile / Edit email profile

EMAIL PROFILE

Configure email via

E-mail address

Protocol

Server address

usemame

Password

Port

ssL

Accept self-signed certificates from

Connection timeout

Authentication

Maximum number

of pending documents per user

Securing prints by code (to be included in the title of the email)

Included in return email

*Gequge .

(@) Extemal email server (default) () Internal SMTP server

I e @cartadis.com

IMARP PUSH  ~

outlook. office365.com

I guimi@cartadis.com

993

I

600

Basic Authentication  ~r
1~

I No printing security code

I Print code and link

To validate DELETE Cancel
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6.3.3 Configuration of mobile print profiles to a printer

Once a printer profile and an email profile have been created, these profiles still need to be associated
with a physical printer. For this, move to the menu Printers > Printers / Copiers > List Copiers Printers
to get the list of printers declared on Gespage then choose the printer to associate with the profiles
from the list then select the "Mobile Printing" tab to get the following screen.

* Gespoge Dashboard Printers A Accounts Monitoring Reports Server

s Printers Printers / Copiers Terminals Reader profiles Price profiles Mobile print profiles

&, Printer / Copier - GESPAGE-TEST-22/Brother_Print2Me

Genera Cost Access Right Printing rules

nting
Current email and print configurations

Name Print profile Email profile User type

Add new configuration

W

& Add

Approve Cance

Several mobile printing configurations may be added to a physical printer.
The Mobile print configuration parameters can be displayed by checking the box "Cloud Printing". The
configuration parameters are:

Name
Identify the configuration.
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Print profile
Choose the print profile from the list of those you have created.
A same print profile can be shared by several physical printers.

Email profile
Choose an email profile among the one you crated.
An email profile is linked to only one printer, it cannot be shared between several printers.

User type
Select the type of users allowed to print in mobility to this printer:

e Gespage users: only users with a Gespage account are allowed to print for free.p.

e Guest users: only guest users are allowed to print for free.

e Anonymous users: anonymous users are allowed to print but they must pay their document
at a payment point (cPad-Pay, GPayStation).

e Gespage users and guests: after you have associated a physical printer with an email profile
and a print profile, a summary of these associations can be viewed with the menu:
Document > Mobile Printing Profiles > Email Profile > List of profiles. The following list is

displayed:
@i Printers Printers / Copiers Terminals Reader profiles Price profiles Mobile print profiles
1 L
Email profiles
Iter +
Profile list
. . Document
E-mail address v Login v Server Protocol code Printer name
cartadisprint@gmail.com cartadisprint®gmail.com map.gmail.com MAP PUSH
cartadissav@gmail.com cartadissav@gmail .com map.gmail.com MAP PUSH
print@cartadis.com print@cartadis.com outlook.office 365. com MAP PUSH

6.4 List of queues

6.4.1 Gespage printer and queues setup

With Gespage V9, it is possible to set up local printers in order to avoid any print server.

For example, this printer has 3 print queues aggregated in one printer on the server side, thus all print
jobs, copies or scans are considered on this unique printer instead of one different for each print
queue:
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”\Gequge tloury 0 () Logout

EEI @ Printers - Copiers
[D ‘= List of Printers, Copiers Espongi 10.0.0.91 3
(Q\ ‘= List of Queues 10.0.252.92 3
® = Unhandled printers 10.0.252.45 3
= Model list
] 10.0.0.23 5
-~ Add model
= kyocera RFM9103298 10.0.238.56 3
= Printer groups' list
£ 10.0.0.36 3
<+ Add printer group
) 0.0.0.0 1
[1 Terminals v )
[£] Reader profiles v RLONO0 L
& Price profiles v 10.0.0.41 4
[ |:| PC_SUPPORT _8/Sharp 43 sharp 9512445700 10.0.0.43 3

You can see which queues from which computer are aggregated in one printer by clicking on the
number on the last column:

LIST OF QUEUES
1 100 ~ (1-3/3)
[  computer name tl Queue Name Printer/Copier name 1| Controlled 1| Deleted 1] Spool type 1|
[J Pc_otos Sharp_43 PC_SUPPORT_8/Sharp_43
[J PC_SUPPORT & SHARP MX-3071 PCL6 PC_SUPPORT_8/Sharp_43 O
[J PC_SUPPORT 8 Sharp_43 PC_SUPPORT_8/Sharp_43

You can see all the Queues registered on the server:

’ ’\Gespage -

i)
@ @ Printers - Copiers
[D ‘= List of Printers, Copiers PC_SUPPORT_6/Fax o o
o ==\ |ist of Queues 2055dn UPD PCL ZC_SUPPORT_SIHP LaserJet P2055dn UPD PCL g O
‘= Unhandled printers
© 1 PC_SUPPORT_6/HP support O
‘= Model list
ihl PC_SUPPORT_6/HP_Sav V| ]
— -+ Add model
= PC_SUPPORT_6/HP support O
= Printer groups' list
@ -~ Add printer group PC_SUPPORT_6/HP support V] 0
0 Terminals v 2 PC_SUPPORT_6/HP_Support LPR 21 0
[] Reader profiles v PC_SUPPORT_8/Konica_252.45 V] O
“ Price profiles v )LTA C364SeriesPS PC_SUPPORT_6/KONICA MINOLTA C364SeriesPS [ 0
[J PC_SUPPORT 6  Kyo BE 2553 PC_SUPPORT_8/Kyocera_238.56 V] m
[J PC_SUPPORT 6  Kyocera TASKalfa 2550ci PC_SUPPORT_8/Kyocera_23 O

If you click on the Queue name, you can either dissociate it from the Gespage Printer or change the
Gespage Printer which is aggregated with it:
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10l / Queue - PC_SUPPORT 6/Kyocera TASKalfa 2550ci

General

Printer

To delete a Gespage agent that doesn’t exist anymore, you can simply click on the computer name,
and choose Delete:

PC_SUPPORT_8/Kyocera_23 v

o | QG

N *Gespclge

o | 1A /List of Queues - GESPAGE_TEST_10
PN

® | FILTER

L

= List of Queues

&

Queue Name T)
Brother V8_V9
Canon_V8 V9
EPSON_V8_V9
HP_V3_V9
KONICA_V8_V9
Kyocera_V8_V9
Lexmark_luna_V8_V9
Microsoft Print to PDF
Microsoft XPS Document Writer
print2me_test
Ricohc307_V8_ve
SHARP V8 Vg

TOSHIBA_ V8 V9
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6.5 Advanced function

6.5.1 Model of printer / copier

The Printer / Copier model defines a set of parameters applied to printers / copiers.

This function is particularly suitable for the management of a large fleet of copiers for avoiding the
configuration of each machine. It is possible to set different models defining the parameters common
between printers.

Printers added in the future will automatically apply the default model of parameters if the box “Apply
this model by default?

finters / Printer / Copier 4
General Cost Compatibilty Pemission to access Frinting rules Mobils printing
Nams GESPAGE-TEST-26/Brothsr_pret
D nodel
Functions O Printer
Copier & Printer
Ink () Black white
(®) B&W and Color
Lka
1P adress 10.012
Location
Comment
Termminal TOSHIEA e-STUDIO400AC- 13709858
Printer group
Corrected impression counting
Disabled
Analysis of the number of pages by Gespage 1
Spool type (@) Local
O Printzme
() Frintzme Global
Print control
priority printer [

6.5.2 Printer group

Printers can be gathered into groups with the purpose of:
e generating reports related to a group of printers.

e selecting consultations related to a group of printers.
e sending events related to a group of printers to a particular recipient.

To create a group of printers, simply create a group name and connect the desired printers to this
group. A printer can only be present in one group at a time.

To create a group of printers, select the following menu:
Printers > Printer / Copiers > Printer Groups > Add printer group.
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& Printers - Copiers ~

== List Printers, Copiers up

List Queues

Unmanaged printers —

_|_

Add MUP printer
List of models

Add model

¢ME oo

i+ i

List of printer groups

I -+ Add printer group I

[0 Terminals ~
[E]l Reader profiles e

4= Price profiles S

I'

’Gespage

1ol / Printers / Printer groups / Add printer group

Name

Description

SME © o G B

To validate

A printer is associated with a group of printers by using the "printer group" field in the printer general
parameters.
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NGe spage
General Cost Compatibility Permission to access Printing rules Mabile printing

Name GESPAGE-TEST-26/Brother_pret
Device model - v
Functions © Printer

(®) Copier & Printer
Ink () Black White

(®) B&W and Color
Aka
IP adress 10012
Location
Comment
Terminal TOSHIBA e-STUDIO400AC-13709656 v
Printer group Test_Group hd
Corrected impression counting .

Disabled

Analysis of the number of pages by Gespage
Spool type (® Local

() Prinf2me

() Print2me Global
Print control
priority printer

6.5.3 Unhandled printers

The unhandled printer’s menu lists the print queues not managed by the server.
Users can freely use the printers in this list and Gespage does not perform any accounting action or
supervision of these printers.

The printers-ignorelist. txt file under C:\Program Files\Gespage\GespageCore\server, lists
the names of the printers unhandled by default when they are installed. This list may be modified. It
uses a syntax featuring regular expressions.

=

=| printers-ignorelist 04/07/2023 15:11 Text Document

6.5.4 Management of an unconnected photocopier

By means of Cartadis terminals such as cPad, cBot or CMI, Gespage can manage copiers that are not
connected to the network. In this case, only the Cartadis terminals are connected to the network. A
copier is defined from the menu Printer > Copier > Add a new copier.

As for printers, the field connected Terminal enables the terminal to be associated to a copier.
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7.1 Hardware terminals

This section describes the configuration of Cartadis hardware devices compatible with Gespage.

The hardware terminals are configured in the Printers > Terminals menu.

7.1.1 Terminals linked to a printing point

The print hardware terminals provide the following features:
e |dentification of users by various means:
- Login /password.
- Printing code.
- Identification card (with or without entry of a PIN code).
e Selection or deletion of documents to be printed.
e Payment of the documents to be printed.
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Viewing of the user’s credit.

Management of different user card technologies (RFID identification card or Cartadis privative
electronic purse cards).

Control of access to the copy function.

Scan to email (via FTP, see § 11.1.5).

Gespage handles the following terminals:

The cPad touch screen terminal for a keyboard and / or card identification (with optional card
readers TCM3, TCM4, TCMAG or TCBKO01).

The cPad-Pay touchscreen terminal for anonymous use with card payment purse (optional
TCRS card reader for Cartadis card payment).

The cBot payment kiosk for an identified and anonymous use with the possibility to pay in cash
or by bank card (optional Cartadis card reader).

The GPayStation payment station which allows printings to be paid anonymously, by means
of different payment terminals (see §1).

2 types of terminals should be differentiated:

Terminals with identification

The following terminals enable identified users to be identified: cPad, cPad-Pay, cBot,
GPayStation.

When users want to release their prints or make copies, they pass their card to the reader
installed on the MFP (if present) or authenticate by keyboard. The terminal then contacts the
Gespage server for getting information about the user’s account.

The cards in use may be debit cards or identification cards (depending on configuration). In the

case of identification cards, the user’s Gespage account is debited. In the case of a debit card,
the user account is first debited if it is in credit, then, if necessary, the card is debited.

Anonymous terminals

The cPad-Pay, cBot, GPayStation terminals enable anonymous users to be managed.
In this case, the payment can be made according to the terminal by debit card (Cartadis card)
or in cash or by bank card.

The print terminal is installed according to the type of printing equipment:

Use of a terminal for a printer

The combination of a terminal to a printer corresponds to a logical link on the Gespage server.
There is no physical connection between the terminal and the printer. A terminal (except the
payment station) is associated with one printer at most.

For associating a terminal to a printer, it must first be declared on Gespage then change the
property “Connected terminal “ into the printer properties for making the association.
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e Use of a terminal for a copier or MFP

As for using a terminal with a printer, the terminal has first to be declared and then associated
to the copier/MFP. In addition to the association, a physical connection between the terminal
and the copier/ MFP must be established. This connection validates the copy function as soon
as a user is identified and has sufficient rights for using the copier/ printer.

This connection is described in detail in the terminal user manual.
Please contact your reseller for a list of compatible MFPs and the connectivity required.

7.1.1.1 cPad

Swipe
Your authept;,
€ len i
eer your “Semam:;zgon S or

Passwo, rd.

cPad terminals are designed to equip MFPs or printers that do not feature the technology of
"embedded terminals". They allow to inhibit the MFPs by means of the external interface also called
"key counter connector."

The "cPad User Manual" supplied with the equipment describes the installation and configuration
procedure of a cPad terminal.

7.1.1.2 cPad-Pay

cPad-Pay is an application dedicated to cPad, unlike the latter, this application allows to make printing
payments without being known to the Gespage server. This function is called anonymous payment.
The cPad-Pay home screen is:

®Gespage Welcome

Choose jobs selection mode

Cance
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The "cPad User Manual" supplied with the equipment describes the installation and configuration
procedure of a cPad-Pay terminal.

7.1.1.3 cBot

The cBot terminal is one of the terminals allowing anonymous payments. It enables printing, copy or
scan services to be paid with the following ways of payment:
e Coins.

e Banknotes.
e Bank cards.

It gives change in case of a purchase of a value lower than the amount introduced.

The "cBot User Manual" supplied with the equipment describes the installation and configuration
procedure of a cBot terminal.

7.1.1.4 Payment station

A payment station is a client station for the payment of printings. The GPayStation application must
be installed on this station. The behaviour of the payment station is described in § 1.

A payment station may be assigned to several printers. In this case, the GPayStation application allows
paying the printings from the various printers and the documents are printed on their destination
printer.

The setting of the payment station from the Gespage server is as follows, menu:
Printers> Terminals> Add a Cartadis terminal> Add a payment station.
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Printsrs | Add teminal | Addition of Cartadis terminal | Creation of a PG Fayment Station
Import station configuration apay
Name apay
Station ID 1y pay station
Comment
IP adress 10.0.120.209
Station language en
Enable lagging O
Logout Password gespage
Authentication methed Without authentication
Duration of a session (in seconds) 50
Gespage IP address 10.0.100.26
Payment methed Gard or account
Cartadis rsader [
(®) serial reader

Serial port name

(1) TCM3 Wallet Reader cous

The parameters that can be configured are the following:

Name
Name of the payment station in Gespage. This name is used only to ease the management of the
payment stations in the Web interface.

Comments
Comment of the payment station in Gespage. This comment is used only to ease the management
of the payment stations in the Web interface.

IP address

IP address of the payment station.

ATTENTION! The payment station is identified by its IP address. It must therefore be static.
Station language

Language locale of the interface of the payment station.

Enable logging
This parameter enables the logs to be activated at the payment station.

Logout Password
This parameter sets the password to enter for closing the payment station see § 1).
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Authentication method
This parameter sets the authentication method on the payment station.

e Username: users must enter the name of the user who submitted the print. They do not
necessarily need to be registered in Gespage.

e Name and password: only registered users in Gespage can view their print jobs by
authenticating with login and password.

e Without authentication: all the pending print jobs appear on the payment station.

e Card (Keyboard reader

Session timeout (in seconds)
Time in seconds of the user’s session in authenticated mode.

Gespage IP address
IP address of the Gespage server to which the payment station should connect.

Payment mode
This parameter indicates the ways of payment available on the payment station.

Users must enter the name of the user who submitted the print.
e Card: payment by debit card on a card reader.
e Account: payment via a Gespage account.
e Card or account.

Currency code
Currency to be displayed in the payment station.

Serial reader
Indicates that a reader is connected to the serial port (potentially via an USB adapter) It is the
configuration of a TCRS reader.
o Name of the serial port
Name of the COM port connected to the reader on the client station (for example COM1).

7.1.2 Account reloads terminals

7.1.2.1 DRC10/CR10
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The connection of the DRC10/CR10 equipment to the Gespage server enables Gespage users’ accounts
to be reloaded by means of coins, banknotes, and bank cards.

This configuration is described in the DRC10/CR10 manual.

7.1.2.2 cBot

The cBot terminal, already mentioned in § 7.1.1.3 about the print release terminals, also enables
Gespage user accounts to be created or reloaded by means of coins, banknotes, or bank cards.
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7.2 Embedded terminals (eTerminal)

With the Gespage solution, an embedded terminal or eTerminal is a software installed directly on the
printer or the copier, which performs functions that are not available natively.

Users’ identification by different means:

- Login /password.

- Print code.

Selection or deletion of the documents to print.

Individual or global release of the jobs.

Modification of the job properties (forcing to B&W printing, duplex or change the number of
copies).

Payment of the documents to print.

Viewing the user credit.

Access control to the copier function.

Gespage scan function (to email, home directory, shared directory).
Job management (project code).

Copy management.

Management of quotas or not.

A connection to the embedded modules via card authentication (contactless, magnetic, barcode or
chip) can also be carried out.

The various tabs from the menu of the list of terminals give access to the different types of eTerminal.
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/ Printers / Terminals / List of terminals

Brother Epson HP Kyocera Lexmark Ricoh Sharp Toshiba Xerox Pay station

List of terminals

Name T/ Series T. Comment T/ State T/
Xerox Altalink 3717026941 0
Xerox_Versalink 3356055909 0

7.2.1 Brother eTerminal

Gespage features an embedded terminal for Brother copiers having the Brother Solutions Interface
(BSI) technology.

This configuration is described in the Brother eTerminal manual.

7.2.2 Epson eTerminal

Gespage features an embedded terminal for Brother copiers having the Epson Open Platform and
fitted with touchscreens 4.3",5" and 9 ".

This configuration is described in the Epson eTerminal manual.

7.2.3 HP eTerminal

Gespage features an embedded terminal for HP copiers having the FutureSmart 4.6 Enterprise
technology.

This configuration is described in the HP eTerminal manual.

7.2.4 Kyocera eTerminal

Gespage features an embedded terminal for Kyocera copiers compatible Hypas.
Some MFPs require the addition of external memory to run Hypas applications (Ecosys or FS models).

This configuration is described in the Kyocera eTerminal manual.
7.2.5 Lexmark eTerminal

Gespage features an embedded terminal for Lexmark copiers having the LeSF technology.

This configuration is described in the Lexmark eTerminal manual.
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7.2.6 Ricoh eTerminal

Gespage features an embedded terminal for Ricoh copiers having the following technologies:
- SmartSDK (SOP G2 minimum)

- SDK/J (SDK/J10 minimum).
This configuration is described in the corresponding Ricoh eTerminal manual (SmartSDK, SDK / J).
7.2.7 Sharp eTerminal
Gespage features an embedded terminal for Sharp copiers having the OSA technology.
This configuration is described in the Sharp eTerminal manual.

7.2.8 Toshiba eTerminal

Gespage features an embedded terminal for Toshiba copiers having the e-Bridge Next and e-Bridge X
technologies.

There are 2 generations of Toshiba eTerminal:
e eTerminal v3 (recommended version)

e eTerminal vl (old generation, e-Bridge X only)

This configuration is described in the Toshiba eTerminal manual.

7.2.9 Xerox eTerminal

Gespage features an embedded terminal for Xerox copiers having the EIP (Extensible Interface
Platform) technology.

This configuration is described in the Xerox eTerminal manual.

7.2.10 Konica-Minolta eTerminal

Gespage features an embedded terminal for Konica-Minolta (KM) copiers having the OpenAPI V4.0
technology.

This configuration is described in the KM eTerminal manual.

7.2.11 Canon eTerminal

Gespage features an embedded terminal for Canon copiers having the MEAP technology.

This configuration is described in the Canon eTerminal manual.

7.2,12 Pay station

Gespage features an embedded terminal for Pay station.
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7.3 Contactless card readers

7.3.1 Cartadis reader models

There 4 models of Cartadis offers contactless card readers:
e TCM3 125Khz: reading most cards in 125Khz technology.

e TCM3 13.56Mhz: reading most cards in 13.56 MHz technology.
e TCM4: reading cards in 125 KHz or 13.56 MHz technologies.

Above readers feature a USB connection compatible with all brands of MFPs.

7.3.2 Reader profiles

/ Printers / Reader profiles / List of profiles

Name 1. Local T| External script T. Comment T/

groovy

The reader profiles enable to filter and format the card number read by the card reader. This enables
to be compatible with new types of card readers or to an administration tool of card numbers.

A profile can then be associated with a terminal.
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Hame conversion

Comment

Groovy seript to run O

String start pattern (in Hexa)

String End Pattem (in Hexa)

Skip N characters afler the start patiem. N = 0

Truncates N characters befors the ending pattern. N= 0

WMaximum chain length 0

Reverse the string D

Keyboard conversion Querty-»Azerty conversion v
Hesxa to decimal conversion O

Force case to upperflower case String unchanged -
Remove leading s O

Padding (Final length) 0

Resulis

The following parameters can be set:

Name
Name of the profile in Gespage. This name is only used to ease the management of the profiles in
the Web interface.

Comments
Comment of the profile in Gespage. This comment is only used to ease the management of the
profiles in the Web interface.

Groovy Script to run
If this box is checked, the following options are disabled. You must then select the script to run. It
must be placed in the installation directory under Gespage:
\Gespage\GespageCore\server\resources\scripts\readerprofile.
This script enables the handling of the card number to be customized when the following options
are insufficient.
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String start pattern string (in Hexa)
Pattern for the start of the hexadecimal string from which the card number would be read. This
string is not included in the resulting card number.

String end pattern string (in Hexa)
Pattern for the hexadecimal string indicating the end of the card number. This string is not included
in the resulting card number.

Skip N characters after the start pattern, N =
Indicates the number of characters to skip after the start pattern.

Truncate N characters before the ending pattern, N =
Indicates the number of characters to truncate before the end pattern.

Maximum chain length (positive = starts left | negative = starts right)
Indicates the maximum length of the resulting string.

Reverse the string
Configures the inversion of the hexadecimal string (byte by byte) in the resulting string.

Keyboard Conversion
Sets the conversion of the string between Qwerty/Azerty keyboards.

Hexa to decimal Conversion
Configures the conversion of the hexadecimal string into decimal in the resulting string.

Force to upper/lower case
Configures the box of the hexadecimal string in the resulting string.

Remove leading 0s
Configures the removal of the leading 0 in the resulting string.

Padding (Final length)
Indicates the number of 0 to add at the head of the resulting string.

The card number modification is performed in the order of parameters.
The conversion may be tested from the configuration menu of the card reader profile.
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8.Users

When Gespage is running in mode 2 (see § 4.1.2), it controls and updates the users’ balance during the
operations of printing and copying. The user’s credit and some other properties define a user’s
account. For management purposes, users can be grouped into departments; codes of project called
jobs can also be created for building a project-oriented accounting.

"User groups" do not have quota notions, they are mainly used to manage printers and MFP access
rights, to select advanced price profiles, to perform tasks associated with a user group or to make
reports.

Users and departments can be associated with a limited or unlimited quota, this quota represents an
amount in units or currency to pay for printings. By default, this quota is updated from the prices set
for black and white and colour printings. If a colour quota is set at the user or department level, it will
be debited each time a colour page is printed, when this colour quota is exhausted it is no longer
possible to print in colour. This notion of colour quota does not exist at the activity level, only a global
guota is associated with the activities.
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u,

The menu for handling above entities is accessible from the category “Accounts

100~

Arwa Blakr BE

Disabled accounts

Config_Standard

A user’s account can be a Gespage local account (there is no synchronization with a directory, the
password is controlled by Gespage) or a synchronized account with an external LDAP directory (the
password is controlled by the directory).

Gespage manages simultaneously accounts from several directories (up to 10) and its local accounts
too. The only constraint is that users must all have a different identifier (Note that the case of the user
account is ignored).

The list of users may be filtered by searching a user login, a username, a department name, a group of
users, or an email.

8.1 User management

A user can be created by using several methods:
e By an administrator on the web interface.
e By synchronization with a LDAP directory.
e By CSVimport.
e Via Gespage public web services.
e Dynamically by login and password from a Popup window at the first authentication, a release
terminal, or the user interface, if the user is declared in a directory.

Gespage manual — October 2023



Users 87

8.1.1 User fields

The web. int;rface of creation / modification of a user is as follows:

Accounts / Users / User Edit

Name Amelie
Comment
Limit O

This user is synchronized by LDAP.

Type of account Standard v

Department Direction hd

associated Login

Primary Email a brunel@cartadis.com

Secondary email

personal directory W10.0.0 13\Partages\PartagePourToutl eMonde\UsersiAmelie
Print code
Full Name Amélie Brunel

Card number 1

Card PIN

With activity management O

Release of impressions (® Byderaut () Manual  (_) Automatiqus

Operator printing Ho v

Time of last login to user web page

Lock access to user web page O

A logo indicates whether the user is local or synchronized from a directory (and if appropriate he has
been removed from the directory).

Name
User’s identifier, it must be unique whatever the source directory. This name is usually the login

name of the user for opening his sessions (Windows, Linux, or Mac).

Comments
Comment on the user.
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Limit
Box checked: The credit is limited and updated at each operation. When it is exhausted (value 0),
the user can neither print nor make copies.
Box unchecked: The user’s credit is not updated. The user is not limited in his jobs of printings or
copies.

Type of account

Credit in monetary value or in units, the price of printed pages is deducted from this credit (in black
and white or in colour) during the operations of printing or copying.

Available for colour (only if colour credit is enabled)
This credit is debited in addition when colour pages are printed. When it is exhausted it is no
longer possible to print in colour.

Account type
Standard: Enables the user to make copies and printings.

Copy: The user can only make copies. The use of the Copy accounts suits to self-service
environments by using cards on DRC10.

Department
Name of the department to which the user belongs. The particular name “ - “ means that the user

belongs to no department. It is generally recovered during LDAP synchronization.

Associated login
A second login may be entered for a same user. This functionality is relevant when a user is
authenticates with a distinct login via a management software, for example.

Primary email
User’s email address (useful for the Scan to email).

Secondary email
User’s second email address.

Home Directory
Path to the user home directory (useful for the Scan to the home directory).

Print code
This code may be used for a keyboard login or during the card association with a user account. It
is often numerical as some terminals do not have alphanumerical keyboards.

Name shown
This is the name of the user as it will be displayed on Cartadis terminals.

Cardid1/Cardid?2
Number of the card used for the user’s login.
Card ID 2 is displayed if the use of a second card is enabled (see the global parameters of the server
§11.1.1.1).

If the mode of association by users and the use of the 2™ card are active; by default, the number
of the card is saved in the first blank field “Card number 1 “then “Card number 2 “of the user; if
these 2 fields are not blank, the “Card number 1 “is then overwritten with the number of the new
card. The field of entry may be forced via the registry of advanced parameters (see § 11.7).
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Itis also possible to prohibit the combination for an account that already has a registered card (see
§11.7).

Card PIN
Is used to define a code that will be asked once the user has swiped his card.

With job management
Box checked: Before starting a session of copies, the terminal will ask to the user the name of the
job of allocation.
A favourite job may be set for the user.
ATTENTION! This functionality is only possible with some terminals. Please contact the Gespage
support for further information on this subject.

If the Gespage Popup application is installed on clients’ stations, the user will be requested to
choose the job of allocation before the document printout.

Box unchecked: Neither terminals nor Gespage Popup application request the entry of an activity.

Print job release

1. By default: Printings are released automatically or manually according to the parameter “Print
job release “ of the terminal.

2. Manually: Whatever the value of the parameter defined in the terminal, the user must identify
itself to release the documents from the printing queue.

3. Automatically: Whatever the value of the parameter defined in the terminal, the documents
are printed automatically after submission.

Operator printing
This option enables the user to release the printings of another user.
None: The user can only release his own printings.
Group job release: The user can release the printings of a particular user group.
This feature is available with all eTerminals and with cPad.
Releasing a user's documents: The user can release the prints of another specified user.
This feature is available with all eTerminals and with cPad.

Account to debit (if “Operator printing “is not “no “)
Operator: Printing will be deducted from the operator credit.
Job’s owner: Printing will be deducted from the credit of the user who submitted the print.

Lock access to the user page

Box checked: The user will no longer be able to access the user interface with this account.
Box unchecked: No restriction on this account.

NOTE: Custom fields may be defined at the user level accounts.
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8.1.2 Gespage credit

When accounts are not unlimited, Gespage manage their credit. Colour credit can also be activated.
The credit of the user account is stored locally at the Gespage database. In some cases, it is also
possible to interface with an external credit. When a user has a Gespage credit and an external credit,
the Gespage credit is debited first, and when it is exhausted Gespage uses the external credit of the
user.

Please contact the Gespage support for further information on this subject.

8.2 Department management

00 v

A department is a hard link of a user belonging to a group. Gespage maintains an accounting of costs
per department. A user may belong to only one department. Like a user account, a department may
or may not be limited by a quota (with or without quota for colour). So, a limited user belonging to a
department also limited, can use the printer / copier as long as the 2 quotas are not exhausted.

The creation of a department may be carried out as follows:
e By an administrator on the web interface.
e By synchronization with a LDAP directory. The OU (Organization Unit) or the service to which
the user belongs is used by default.
e By CSVimport.

Gespage manual — October 2023



Users 91

Vespooe [

[ 10l / Accounts / Departments / Editing a Department

@E@@E&

DEPARTMENT
ihl
g Name France
{é} Comment ‘
Limit
Credit ‘ 250,00
% This department is synchronized by LDAP.
[
Name
Department identifier, it must be unique whatever the source directory.
Comments

Comment on the department.

Limited
Box checked: The credit will be updated. When it is exhausted (value 0), the users of the
department will no longer print nor make copies.
Box unchecked: The department’s credit is not updated. The users of the department are not
limited in their jobs of printings or copies.

Balance
Credit in monetary value or in units, the price of printed pages is deducted from this credit (in black
and white or in colour) during the operations of printing or copying.

Available for colour
This credit is debited only when colour pages are printed. When it is exhausted it is no longer
possible to print in colour.
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8.3 Job management

1 100 v

1 00 v

A job represents a cost center, several cost centers are often used by one user. Gespage enables to
configure jobs with or without quota with access rights for each job. As a result, some jobs may be
closed to a user group while others are accessible to everybody.

In the case of a limited user belonging to a department also limited, if he charges a limited job, then
he can use the printer / copier as long as the 3 quotas are not exhausted.

The list of jobs is displayed from the Gespage Popup application, the cPad or embedded terminals.

The creation of a job may be carried out as follows:
e By an administrator on the web interface.
e By CSVimport.
e Via Gespage public web services.

I Accounts / Activity / Editing an Activity
General Permission to access
Name test_activity
Comment test
Limit
Credit 0,00
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Name
Job identifier, it is unique in Gespage.

Comments
Comment on the job.

Limited
Box checked: The credit will be updated. When it is exhausted (value 0), the users selecting the
job can neither print nor make copies.
Box unchecked: The job’s credit is not updated. The users selecting the job are not limited in their
jobs of printings or copies.

Balance
Credit in monetary value or in units, the price of printed pages is deducted from this credit (in black
and white or in colour) during the operations of printing or copying.

The “Permission to access” or “access Right” tab defines the access rights to the activity according to
the groups of users.

8.4 Management of user groups

100 ~
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A user group is used to group a list of users or departments. A user may belong to none, one or several
user groups.

The user groups are used to facilitate the server management, especially for access rights.

The creation of a group may be carried out as follows:
e By an administrator on the web interface.
e By synchronization with a LDAP directory. The groups used are defined in the directory (for
example, distribution and security groups on an Active Directory).

w *Gespoge
@
@ [ {aor / Accounts / Users groups / Add group
o | £, Users v
© Bm Departments g
M [~ Jobs “w
= & Users groups ~
= Group list
+ Add group
£ Cashier “w
= Copy shop '
[ § |

ey
£ | ¥Gespage
o {ﬁﬂs’r’\mnun(sstersgraupsEAddgraup
® USERS GROUP
[
8 Nams I |
&
Comments I ]
Allow access to everybody O
@ This user group is defined locally in Gespage
USERS
=
DEPARTMENTS
=
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Name
Identifier of the group, it must be unique whatever the source directory.

Comments
Comment on the user group.

Allow access to everybody
Box checked: The Default user group that contains everybody.
Box unchecked: The administrator creates the users or departments that will be part of this group.

The members of a group can be defined by selecting the users one by one or by selecting entire
departments. During the synchronization process with a directory, the groups are composed of users
only.

The membership of a user in a “user group “determines the access rights of that user to:
e Copiers and printers (see § 6.1.5).
e Jobs (see § 8.3).
e Administrator interface menus (see § 11.4).

Reports may also be filtered by user group.

8.5 Cashier function

The “Cashier” function enables the credit of a user or all users in a department to be changed.
The use of this menu may be forced via the advanced parameters (see § 11.7).

A dedicated access to this menu may be provided for users in charge of reloading (see § 11.4.1).

5 Gespage

! Accounts [ Usars groups / Add group

Users

Depariments
Jobs

Users groups

Cashier

Copy shop
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8.5.1 Credit per user

This menu displays the list of users and enables a user to be selected.

I Accounts { Credit of users / Change user's credit

Mame ckanza

Credit 50.00

(=1

2
0.00

Color credit

Limited

Mame shown Chrisdalie Kanza

Email c.kanza@cartadis.com
Comments

Departmeant

Credit 0.00

Color credit 0.00

Comments

Account parameters are displayed for information but only credit can be changed via this menu. The
other parameters must be modified from the Account > User > User List menu (see § 8.1).

Credit
Indicates the amount Assigned / Credited / Debited to the user. This amount will be updated when
printing B&W or colour.

Colour credit
Sets an amount for colour printing. This amount represents a part of the B&W and colour credit.

Comments
Mandatory comment on reloading (visible in the credit history report).

Type of reloading
e Add credit: adds credit to the user.
o Reduce credit: deducts credit to the user.
e Set credit: modifies the credit of the user.
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8.5.2 Credit per department

This menu displays the list of departments and enables a department to be selected.

{o}iiiE@E@@ﬁ}-

Voerpor [

|1B [ Accounts / Credit of users / Change department's credit |

DEPARTMENT
Name France
Credit 250.00

Color credit  0.00
Limited ]

Comments

w
MODIFICATION OF THE CREDIT FROM USERS IN DEPARTMENT 'FRANCE'

Credit 0.00 l

Color credit l 0.00 l
Comments l

oo Rl e R R

Py

4% MODIFICATION OF THE CREDIT FROM DEPARTMENT 'FRANCE'’

Credit 0.00 l

0.00 l

Color credit l
Comments l

D X B B

Department parameters are displayed for information but only credit can be changed via this menu.
The other parameters must be modified from the Account > Department > Department List menu (see

§8.2).

It is then possible to modify the credit of all users belonging to that department or else change the
department credit.

Balance

Indicates the amount Assigned / Credited / Debited to all users of the department or to the
department. This amount represents a part of the B&W and colour credit.

Colour credit
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Sets an amount for colour printing. This amount represents a part of the B&W and colour credit.

Comments
Mandatory comment on reloading (visible in the credit history report).
Type of reloading
e Add credit: adds credit to all users of the department or to the department.
e Reduce credit: deducts credit to all users of the department or to the department.
o Set credit: modifies the credit of all users of the department or to the department.

8.6 Copy shop

The copy shop function provides copy, print and scan in self-service. It is designed to provide easy
payment for unregistered users in copy shops.

The principle is:

e The shop stocks contactless cards for visitors. These cards must be first initialized in Gespage.
The cashier must have access to Gespage administration page.

e On his arrival, the visitor receives a card from the cashier.

e The customer uses the card to identify his prints from the workstations in self-service (via
Gespage Popup).

e The customer uses the card to access to the copying equipment and make copies, scans or
release his prints.

e On his departure, the customer gives the card back to the cashier who views all the jobs made
from the payment menu of Copy Shop module.

All administration menus of Copy Shop module have been optimized so that the cashier gets the
information by swiping the user card (via a contactless card reader connected to the cashier station).

% Gespage

! Accounts { Copy shop / Settings

Lsers

Depariments
Jobs

Users groups
Cashier

Payment

Cards initialization

Setlings
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8.6.1 Payment

From this menu, the Administrator can view all the jobs made by a customer.

NGespooe [

II 1ol / Accounts { Copy shop / Payment I

SWIPE YOUR CARD.

@ME o[}e &8

ol / Accounts / Copy shop / Payment

SWIPE YOUR CARD.

343C89324

USER : CARD_343C9324

Card Id 1 343C9324
Ad colour copies 0
Ad BW copies ]
A3 Colour copies 0
A3 BW copies 0

A4 colour printed pages
Ad BW printed pages

0
0
A3 colour printed pages 1]
AZ BW printed pages 0

0

Printed pages in any other formats

Scanned pages 0

Session start  August 01, 2023 3:04:23 PM
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Swipe your card.
Once the user card swiped in this field, a summary of the jobs made by the user is displayed since
the last reset of the account.

Payment
Closes the session and resets the account.

8.6.2 Cards initialization

Any card dedicated to being used in Copy Shop mode must be first initialized. An account
corresponding to each card will be created in Gespage. Should a card already recorded get initialized
again, the corresponding account is reset to the Copy Shop mode setting.

®Gespage

! Accounts / Copy shop / Payment

Users

Depariments
Jobs

Users groups
Cashier

[ _copvshor]

Payment

|5 caros initialization |

Settings

Please confirm that you want to reinitialize Copy shop cards.

Swipe your card
Creates a “Copy Shop” account associated with the card.
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8.6.3 Settings

{ Accounts / Copy shop / Settings

Limited
Department for new user Support
Start balance for new user: 200.00

Display name TestRepro

Limited:
Box checked: users accounts of Copy Shop module will be initialized with a credit.
Box unchecked: users accounts of Copy Shop module will be initialized as unlimited.

Department for new user:
Defines the department to which belong the initialized user’s accounts of Copy Shop module.

Start balance for new user:
Value of the credit allocated to the accounts of Copy Shop module.

Display name
Defines the name of the initialized Copy Shop users. Wildcard character %CARD_ID% may be used

to enter the card number.
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9.Monitoring

9.1 Print monitoring

9.1.1 Viewing the local printing queue

The documents present in the print queue, but not yet released, can be seen from the menu
Monitoring. Data can be filtered by specifying a date interval and other criteria such as user groups or
printers.
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o | QG
- espage
@ [ 1Al / Surveillance / Local Queue
[+]
(an )
® FILTERED
il
= Startdate | 01/082023 ‘ End date | 03/08/2023 ‘
Rapid search Enter part of the name or characteristics ‘ o °

advanced search

usermame [ Printer namsa

Printer group [ User group n

LOCAL QUEUE
100 ~| (orn)

JobID 11 User 11 Activity 11 Customes post T1 Date 11 Printer T Tal 1L N@Pages 11 Calor Pages 11 Fomat 1, ow 1L Cost 11 color cost 11 File name 11 Paid T To be printed 11
Tha fstis smpty

100 v (@070

The first column aims at selecting one or more documents in the print queue.
The documents selected may be then deleted by clicking the trash. ?.&

The meaning of a document properties in the print queue is:
Job ID

Represents the Gespage identifier of the document. It is also a hyper link for handling functions of
the document (see § 9.1.2).

User
Name of the document owner.

Department
Name of the user department. This field is empty if the user does not belong to any department.

Activity
Name of the job that has been supplied by the user by means of the Popup application or a release

terminal. This field is empty if no job has been filled in.

Customer post
Name of the station (PC, Linux, or MAC) which has sent the print job.

Request date
Date and time of the print request.
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Printer
Name of the print server followed by the printer’'s name to which the document is intended.

BW pages
Number of black and white pages of the document.

Colour pages
Number of colour pages of the document.

Format
Format of the document pages.

Duplex (D/V)

No: The document is printed on one side of the sheet.
Yes: The document is printed on both sides of the sheet.

Cost
Total cost of the document expressed in monetary value or in units.

File name
Title of the document.

Paid
No: The price of the document has not yet been deducted from the user’s credit as the conditions
of release are not all satisfied.
Yes: The document has been deducted from the user’s account.

To be printed
No: The printer is controlled by a terminal. As long as the user is not identified to the destination

printer (or to another compatible printer), the document remains in the status No.
Yes: The document is going to be sent to the printer.

When a document is released and printed, it is deleted from the local print queue. The document is
then shown in the reports of printings (see § 10.3).

9.1.2 Manual release of a printing

Selecting a printing in the local print queue opens a menu for handling the document: Delete, Re-assign
(change of owner), Release or Modify the document name and then revert to the local print queue.
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In case of manual release of a printing from this menu, no account is debited for the cost of printing.
In case of re-assigning of the document, Gespage agent can change the owner in the spool file and
change the destination printer.

9.2 Printer fleet monitoring

Gespage agents make a supervision of the printers using the SNMP protocol for providing information
about the status of printers.

9.2.1 Overview

The menu Printers shows the status list of all the printers of the server.

@ [I 1ar/ Monitoring / List of Printers, Copiers I
o]
~
L
g Quick find Enter a part of the name or of a property to find \ e °
Advanced filter
Computer name [
Printer group [
Filter on printer errors O
Filter on device errors O
Filter on agent errors O
Q S
LIST OF PRINTERS, COPIERS
1 100 v 1. 2
Computer name Printer group Printar/Copier nama Commants Connected terminal Prinee status Printe alerts Link
GESPAGETEST-26 GESPAGE-TEST-25/Brather_pret TOSHIBA =-STUDIOA00AC-13709856 (7]
GESPAGE-TEST-26 GESPAGE-TEST-26/XRXICIMESEB574 PS (7] 2
PC_0107 PC_0107/OneNote (Desktop) o
PC_0108 PC_010&/Brother_18221 (/] @
PC_0108 PC_0108&/Canon_238.57 o
PC_0108 PC_0108/Copieur_Accusil_Stratus Imprimants Stratus ®
PC_0108 PC_0108/Epson_253.93 Epson 25393 (/]
PC_0108 PC_0108/Epson_90 Epson_90 i 8 G
PC_0108 PC_0108/Epson_91 (7]
PC_0108 PC_0108/Generic / Text Only ] ) :
PC_0108 PC_0108HP_252 52 HP_25292 (/]
PC_0108 PC_0108/K0_Salle_de_Formation_Stratus [x] g
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Icons indicate the printer status:
The printer status is unknown.
The printer has no problem.

I The printer is on alert.

Q The printer is off.

The detail of the alerts is displayed by the following icons:

‘ Alert for the toner level of the printer.
A

A Alert for the paper level of the printer.

0 . .
- Generic alert of the printer.

The column “Link” provides a hyperlink to the administration page of the printer.

ATTENTION! Should the status of your printer remain unknown, make sure to check that the IP address

of your printer is filled in its Gespage parameters.

9.2.2 Detailed view

When a printer is selected, the details of the information on supervision are displayed.

This information on supervision corresponds to data collected by SNMP.

Printer/Copier name
Product name of the printer.

Comments
Product description of the printer.

Connected terminal
Serial number of the printer.

Printer status
Status recovered by the printer with its description.

Printer status
Detailed information on the filling of the printer paper trays.

Marker supply status

Detailed information on the level of the printer toner cartridges.
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Counters

Detailed information on the last statement of machine counters that Gespage periodically updates
(see § 10.1.1.3 for further information).

Label

Nombie de copies NB 350

1422
1220
1681
1408

Nombre total de pages 2901

9.3 Event logger

Gespage has its own event logger. It logs on all the activity of the server.

Each event leads to the creation of a line of event indicating:
e The Level: Critical / Error / Warning / Error / Information.
e The Date (and time).
e The Type: if it concerns: Gespage / Monitoring / Configuration / Device.
e The Source: Which equipment, Which user, Which printer, Which server...
e AnID: a unique identification number per event.
e A Message describing the event.
e Optional Details about the event or the relevant peripherals.

Each event has an ID and leads to a line of events described in the filter of event selection.

The available event types are:

e Gespage: General event linked to the server.
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o Monitoring: Event linked to the monitoring of printers. The monitoring of printers is launched
only over working hours (by default from Monday to Friday, from 9h to 18h), (configurable via
the “Parameters Registry “(see § 11.7).

e Configuration: Information about the modification of the server configuration (featuring the
detail of the user who made the modification).

e Device: Information about the terminals connecting to the server.

An email may be sent in case an event (determined by its ID) is raised (see § 11.3.2.3). For example,
this mechanism sends an email in case of printer failure (toner level or paper low, restart...) or in case
an unknown badge is used for example.

Under Windows, Gespage events may also be interfaced with Windows events for using the logs and
Windows filtering (see § 11.3.2.3).

Events may be filtered per date, source (Gespage, Monitoring, Configuration, Device) and level of
message (Critical, Error, Warning, Information).
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10.Reports

10.1 Export of PDF/CSV

From the menus in Report / Export/Detailed reports. Reports in PDF or CSV formats may be generated
for following the server activity according to various points of view and over a configurable period of
time.

ety
@ || 1t/ Reports | Export / Detailed reports—l
o
@ Start date ’ 01/08/2023 ‘ End date ’ 07/08/2023 ‘
ihl
g Top ranking [ - Printer group [
{é} Departmeant Printer / Copier
Job [ Users group [
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EXPENSES

Cost by printer A~ Cost by user o’L

CEE E3 Ex E3
Cost by job H~ Cost by department }“

EE Ea | roF |

VOLUME

Volume by printer }“ Volume by user ﬂ’L

EZx = Ex &
Volume by job }“ Volume by department }“

EEx E3 Ex =3

COUNTERS

Meter readings }“
EEx =

& 2000-2023 - Gespage

Reports generated from these menus may also be emailed automatically by defining a periodic task
(see §11.3.2.1).

Reports are all available in PDF format. The reports of table type are also available in CSV format for
being handled in software such as Excel (CSV files may contain additional columns of details).

*Gespoge
Cost by printer
between 2023/08/01 and 2023/08/08,
Cost % Cost
BW Color Total Color Duplex Ad Copy Scan Total

PC_0108/Konica_252.45 2.40) 0.60 300 20.00%| 0.00% 100.00%| 100.00%| 0.00%| 83.33%
PC_0108/TOSHIBA_69 0.00) 0.30 030 100.00%| 000% 100.00%| 0.00%| 0.00% 8.33%
PC_0108/Xerox_252.172 0.00) 0.30 030 100.00%| 000% 100.00%| 0.00%| 0.00% 8.33%
Total 2.40) 1.20 360 3333%| 000% 100.00%| 83.33%| 0.00%| 100.00%
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10.1.1 Detailed reports

10.1.1.1 Detailed reports of expenses

These reports provide a detailed report of the expenses per printer, user, department, or job.

Each report provides the following information:

- Details of the expenses of the items in decreasing order of use (“Total” column), including
consumption information on the Black&White, Colour, Duplex, Copy, Scan, and paper size.

- A percentage for each item (% of expense of the item relative to the Total).

- Atotal for all the items over the given period.

- The possibility of only viewing the Tops (10 — 20 — 50 — 100).

8 Gespage

Cost % Cost
BW Color Total Color Duplex Ad Copy Scan Total
PC_BE_25/Kyocera 2.00] 35.00 37.00) 94.59% 0.00%| 5.41%| 0.00%| 94.59%| 100.00%
Total 2.00 35.00 37.00) 94.59% 0.00%| 5.41%| 0.00%| 94.59%| 100.00%

Cost by printer

between 2023/07/16 and 2023/08/16,

10.1.1.2 Detailed reports of volumes

These reports provide a detailed report of the volumes per printer, user, department, or job.

Each report provides the following information:
- Details of the volumes of the items in decreasing order of use (“Total page amount” column),
including consumption information on the Black&White, Colour, Duplex, Copy, Scan, and

paper size.

- A percentage for each item (% of volume of the item relative to the Total).
- Atotal for all the items over the given period.
- The possibility of only viewing the Tops (10 — 20 — 50 — 100).

& Gespage

Volume by user

between 2023/08/01 and 2023/08/08,

Pages % Pages
BW Color Total Scan Color! Duplex A4 Copy Scan Total
public 24 2 26 0 7.69% 0.00%| 100.00%| 100.00%| 0.00%| 92.86%
[ean-Manusl Olinga (jolinga) Technicien 0| 2 2] o| 100.00% 0.00%| 100.00%| 0.00%| o0.00%| 7.14%
[Total 24 4 28 ol 1429% 0.00% 0.00%| 9286%| 0.00%| 10000
%

Reports in Excel format may contain more detailed information.
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10.1.1.3 Detailed reports of machines counters

These reports provide, in the form of tables and graphs, data counters of all machines (identified by
their serial number). Gespage periodically queries the machines counters via SNMP. The latest values
are available from the menu Monitoring (see § 9.2). Once a day, Gespage stores these values. These
are the values stored which are visible in the reports.

Reports per machine are listed in alphabetical order. The data collected depend on the models of
machine. The total number of pages is always available. The additional counters are present according
to the models. If the detailed counters of your machine are missing, contact Gespage support.

Report between 2 dates
After having chosen a start date and an end date, the report shows data for both dates and the
difference between the two periods.

A first graph shows the “activity relative to the fleet “, that is to say the total number of pages of the
machine on the total number of pages of all the machines.
The second shows the distribution of jobs by type: Photocopy / Print / Black and White / Colour

PC_BE_30/TOSHIBA e-STUDIO400AC

Printer model TOSHIBA e-STUDIO400AC
Serial number CRLJO1016
Comments
Readout startdate ______September 30, 2023 11:54:38 PM__Readoutenddate _______October 15, 2023 11:50:56 PM
SR Counters ... : N Perdodend ;... Difference
i Total scan pages i 1461 : 24
Gespage V 9.0.0 5/8 202310
* Meter readings between 2023/10/01 and 2023/10/1
Gespage
jJotalfaxpages R S L SR i
B&WCopy . oo L /1 ] 0
1ColourCopy . e mmmmem e 20 e 259 ] 0
(BEWPINt e e emmemmm e mmmmmmnns L 87s 1
i Colour Print e MAB2 s e
i Total number of pages | b, 2908 ... .2%ee8; 20;

Jobs distribution

Others

(4.35%)

BEM Copy
[0%)

Colour Copy
{0

Taotal of
scans [8.7%)

BEW Print
(4.33%)

Colour Frint
(82.61%)
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NOTE: If you select only the end date, the report will generate the status of absolute counters at that
date.

q Ges Meter readings 20231101186
page

Serial number PC_0108/Epson_90

Comments

Readoutenddate  _ _____September 22, 2023 10:59:26 AM __

i Total numberofpages 882

PC_0108/HP_252.92

Printer model HP Color LaserJet FlowMFP MS7T7
Serial number JPBVKBA0YD

Comments
Readoutenddate _____September 22, 2023 10:59:27 AM __
N Counters .. I Periodend ;
i Total number of pages ... 2085}
PC_0108/Konica_252.45

Printer model KONICA MINOLTA bizhub C227
Serial number ATIB027525360

Comments

Readoutenddate October 15, 2023 11:58:24 PM _____
(B&WCopy .. ...} H
i Colour Copy e B8
(BAW PNt . 1985
tColour Print e 2040 :
i Totelnumberofpages, S 19219 ;
PC_0108/Kyocera_23

Printer model TASKalfa 2551ci

Serial number LHD3800331

Comments

Readoutenddate ____ October 15, 2023 11:46:44 PM
(B&WCopy .. e 879 ;
tColour Copy e 2130
(B&WPdnt b e 1835 ;
1 ColourPrint ... R - 4. &
: Total number of pages b Gec4:
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10.1.2 Printing flow

10.1.2.1 Printing flow summary

This report provides a summary of the printing flows.

WGespage

Printing flow summary

betwesn 20230716 and 20230816

General

Active users

Active printers

Active departments

Active jobs o

Tatal of pages 2 | Pages per day 0.08
Tatal of sheats 2 | Pages per usarfday 0.08
Tatal of jobs 36 | Average page amount by job 0.08
Features

% B&W pages 100.00% | % Single page 100.00%
% Color pages 0.00% | % Duplex pages 0.00%
Environmental Impact

Generated CO, (Kg) 0.02 | Avoided CO, (Kg) 0.00
Consumed freas 0.00 | Saved frees 0.00
Jobs distribution

Copy, Print, Scan

Prints distribution

I. Total of prini . '.'I.'In'lr.'\nl:l

Saving tracking

Gespage Vv 0.0.0

i

Avgust 16, 2023 3:26:36 PM
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10.1.2.2 Printing flow trend

This report provides the trend of the printing flows over a period of time.
According to the period of time selected, data are displayed daily, weekly, monthly.

The output of the document below is obtained pa mail by managing a report: Server/task/New task.
At Report level, select the inputs you wish to obtain, in our case, Printing flow trend. Don't forget to
fill in your e-mail address.

Gespoge Printing flow trend
between 2023/07/16 and 2023/08/16

E
8
g 2
"
a 10
[}
o
- 0
T
3 8 3 5 o
¥ v % %
5 b H 8 i
£ = = H :
2 =] -
© 3 m
& & 5 o
o N
N 5]
Print dabe
l Tolal of copies Total of prrds Tolal of scans l
| -
§ ==
& 1
2 .
a -
- 0 <
o ] - - &
s =] 3 s B
= = = = =
] 5 5 & ]
] ] ] ] H
= = = = =
© = = o =
- < < -
3 A
4 8 ‘
&
Print date
—— Black & White —— C [
E
s
&
v — - -
8 = = ™
b 2 Pt & =
% ¥ ¥ x %
] ¥ g
H - 4 &
x s x s =
2 8 2 & o
~ " &
3 b 3
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Prirt date
Dupler
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10.1.3 Customization of the reports

The icon in the report header may be customized by adding the icon.png file from server \ resources \
report in the installation directory.

10.2 Web reports

10.2.1 Expenses

All expenses related to the documents that were printed as well as those from operations of copies
are stored in Gespage data base.

The log of expenses can be viewed from the menu Reports > Cost > Expenses.

The Data base may be queried about an interval of date for getting an allocation of the expenses by
printer, by user, by department and by job.

The report displayed on the screen may be exported as PDF or Excel file.

Startdate | 01/08/2023 Enddate | 08/082023

100 v| (0070

Name of job T Print cost 1] Copy cost 1] Total cost | Duplex rate Coloured page rate

Aucun enregistrement trouvé
Total 060 3.00 360

100 ~ 0-0/0)

P
juua}

10.2.2 Savings

In a similar way to expenses, savings made on the deletion of documents through Gespage features
are also stored.

The log of expenses can be viewed from the menu Reports > Costs > Savings.

As for expenses, the Data base may be queried about an interval of date for getting an allocation of
savings by printer, by user, by department and by job. Data can also be exported as PDF or Excel file.

Gespage manual — October 2023



Reports 117

admin O © Logout

&
®
o |
A
@ FILTER -
B Startdate | 01082023 End date | 08082023
L I
Quick find ‘ Enter a part of the name or of a property to find
E=]
LISTBY PRINTER
: @] e
Printer/Copier name 1. Print cost 11 Copy cost 11 Total cost 11 Duplex rate Coloursd page rate
PC_0108/Xerox_252.172 03 0.00 030 0.00% 100.00%
PC_0108TOSHIBA_69 030 0.00 3 0.00% 100.00%
o o 25245 “ a0 0 i i
Tatal 060 Ll 3e0
1 100 v (1404
S
[-- Rus i o

10.3 Detailed log of transactions

10.3.1 Transaction log of copies, prints and scans

The detail of the basic operations of copies, prints or scans can be viewed from the menu Reports >
Log > Copy / Print > Scan. The information is arranged in chronological order.

Data may be filtered in an advanced way.

Data can also be exported as Excel file or PDF.

@ I {ar/ Reports / Log / Copy, Print, Scan-l

o]

[

® FILTER

= Start date | 01/08/2023 l Enddate | 08/08/2023

Quick find Enter a part of the name or of a property to find I e °
Advanced filter
Login l Printer / Copier l
Department l Printer group l
Job l User's computer
=
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User 1
publc
public
putic
public

linga

Department 11

Tachnicien

User's computer 71
PC_0108/Konica_252 45
PC_0108/Konica_252 45
PC_0

-3 25245
PC_0108/Konica_252 45
PG 0107

Dats 1L

G723, 156,49 AM
87723, 115228 AM
87723, N51:35AM
&7723, 11:49.47 AM
&7723, 100654 AW

Printsr / Copier 11

PC_0108/Konica_262 45
PC_010B/Konica_252 45
PC_0108/Konica_25245
PC_0108/Konica_252 45

PC_010B/Xerox_252 172

0 v

10.3.2 Logs of jobs purged and redirected

The detail of the basic operations of document deletion can be viewed from the menu Reports > Log >
Purged jobs. The information is sorted in chronological order with the possibility of data filtering for a

period of time or for a given user. Data can also be exported as PDF or Excel file.

Data may be filtered in an advanced way.

8 Gespage

Copy, Print, Scan

Purged jobs

Modified jobs

IIser balance

DRC10 cash collections

Cost
Export

Format

Col pages T
0

0
0
(]
1

Format 1)

A
A
A
A
A
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0.30
030
040
030
030

File name 1

Public transaction
Public transaction
Public transaction
Public transaction

Page de test
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Voo [

[ | far / Reports / Log / Purged jobs |

@WE@)O@@E}

FILTER
Start date | 01/08/2023 ‘ Enddate | 08/08/2023
Quick find ’ Enter a part of the name or of a property to find ‘ e °
Advanced filter
Login [ Printer / Copier [
Department [ Printer group [
Job [ User's computer [
Users group [ n

=] =

PURGED JOBS
1 00 w| (1313

User 71 Depariment T1 Job 11 User's computer 11 Deletion date T1 Prinar / Copier T1 BV pages 1L Col. pages 1L Format T Duplex 7L CostT.  Colorcost T4 Fila name 11 Comments T1
joings  Technicien PC_0107 87123, 30412 PM PC_0108Lexmark_luna_239 16 ] 1 M No 030 030 Page de test Delited extemally
Jolinga Tachnicien PC_0107 87723 90209AM PC_0108TOSHIBA_63 0 1 A No 030 030 Page de fest Automtic cleaning
joinga  Technicien PC_0107 87123, 90208 AM PC_0108Manica_25245 ] 1 M No 030 030 Pags de test Auomatic cleaning

The column “Comments “gives the reason for the document deletion.

The basic operations of documents redirection are detailed from the Report > Log > Redirected jobs
menu.

10.4 Log of user balance modifications

When a user credit is modified, a record is stored in Gespage data base. The log of balance
modifications can be viewed from the menu Reports > Log > User balance.

The information is sorted in chronological order with the possibility of data filtering for a period of
time, for a given user or according to the type of operation (manual adding via the Web interface / via
a task / via a system (CR10 or DRC10) / via E-commerce / by LDAP synchro / by CSV import / by synchro
with the central server (in the case of Gespage Remote) / by types of expenses (Prints, copies, and
scans). Data can be exported as PDF or Excel file.
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*Gespcge

for / Reports / Log / User balance

© )0 © @ B

FILTER

5 Log ~

& Copy, Print, Scan
7 Purged jobs

< M

& Modified jobs

IE User balance I

£) DRC10 cash collections

< Cost v
- Export v
1. Format v

Sl [C

- espage

@ | {ar ! Reports / Log / User balance |

o

Lo

® FILTER

Start date I 01/08/2023 End date 10/08/2023 l

Quick find Enter a part of the name or of a property to find l e °

Advanced filter
o ]
Operation Credit Reset Debit
Login l
Users group l

Printer group

<N B <
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User 1] Department 1] Delta 11
Joinga Technicien RE

100 w| (10

Delta color T} Credit 1| New color balance 7| Date 1] Type Source T}

230 24970 EE] 83123, 124348 PM Print PC_0108TOSHIBA_69

1 100 w| (1101

Additional details about the transaction are shown by clicking ==

Details *
GENERAL
User: jolinga
Department: Technicien
Date: 8/8/23, 12:43:48 PM
Type: Print
Source: PC _0108/TOSHIBA 69
Operation:  Debit
Comments: [0 BW /1 CO] Page de test
GESPAGE ACCOUNT
Delta: -0.30
Delta color: -0.30
Credit: 24970
Mew color balance: -0.30
Limited: No

Gespage manual — October 2023
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10.5 Log of DRC10 transactions

Details of the DRC10 (dispenser and reloader of cards) are available from the Reports > Log > DRC10
Cash collection menu. The information is sorted in chronological order with the possibility of data
filtering for a period of time, for a given DRC10 or per type of statement.

This menu lists the details of the cash for the following events:
DRC10 cash collections made by an operator via the sales receipt on DRC10.

- A daily display of the cash contents.
- Details of the cash at the opening of the door.

| Yoo [
O \ll {1/ Reports / Log / DRC10 cash coum

2

® FILTER

il

= Start date [ 0110812023 End date 101082023 l

i3

Quick find [ l o °

Advanced filter
Event & DRC10: Cashcollect | | DRC10: Door opened || DRC10: Daily status

DRC10 [
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Vespoc: [

[| (i) / Printers / Terminals / Add Cartadis terminal /  Edit a DRC10 |

General parameters Advanced parameters Cash box

SALES SINCE LAST FETCH

Cash desk’s total revenue 47.00 EUR

@U]JE@)O@E@

Cash transaction gty 11

Sum of coins 47.00 EUR
Current amount of 2 EUR coins 22
Current amount of 1 EUR coins
Current amount of 0.5 EUR coins
Sum of bills .00 EUR
Current amount of 0.5 EUR bills
Current amount of 0.2 EUR bills
Current amount of 0.1 EUR bills

2
2
0
Current amount of 1 EUR bills 0
0
0
0
Current amount of 0.05 EUR kills 0

Sold cards’ gty 0

Cumulative sales 78.00 EUR

For each event, a PDF report may be issued with the cash details (turnover over the period, number of
transactions, number of cards dispensed, number of coins, banknotes ...).

10.6 Customized reports

If you wish to make customized reports, you can use tools connecting directly to your data base.

You can contact the Gespage support for getting assistance about this configuration.
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11.Global parameters

The following section describes the global parameters of Gespage server available from the Server
menu.

11.1 Configuration menu

11.1.1 Admin parameters

11.1.1.1 Global parameters

Some main parameters are described in the § 4.1.2. The other parameters are described hereafter.
Server > Configuration > Account management > Users parameters.

Creation mode of the Gespage accounts

1. Manual
Users’ accounts must be created in Gespage (internal to Gespage or from synchronization) so

that a user can print.
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2. Dynamic (at the first print)
A user account is automatically created at each submission of printing.

Allow unknown users to print
This option is only available in Level 1 when the creation mode of Gespage accounts is manual. It
enables to run in this mode without creating users’ accounts.

Print code creation
This parameter enables the automatic generation of a print code during the creation of a user
account whatever the creation mode of the user account, and if no print code is explicitly
configured.

1. None
No automatic generation of the print code.

2. Same to user login
Automatic generation of a print code equal to the user login.

3. Random numeric code
Automatic generation of a print code equal to a random numeric code. The length of this digital
code is configurable (6 digits by default) (see § 11.7).

Maximum number of cards per user

1 111 u
The user can use only one card for authentication.
2 ll2 "

The user can use two different cards for authentication.

Enable colour credit management

Once the colour credit activated, a colour credit can be entered for each account or department. The
colour credit is part of the global credit. For each printing made in colour, all the credits (global and
colour) are debited. Once the credit has come to zero, the user will be unable to perform other paid
actions on the copier even if his colour credit is greater than 0.

11.1.1.2 Advanced parameters

It is possible to define custom properties to get a more accurate accounting.
You can add up to 10 properties. When a new property (field) is defined, it is shown in the configuration
menus of each printer or user (according to the selected configuration). The value of the custom field

is saved in Gespage logs in order to build custom report filters.

NOTE: The customized fields are not available in the standard Gespage reports. If you wish to use them,
they require the creation of custom reports.
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8 Gespage

figuration / Admin Parameters

Global parameters  Advanced parameters
Number of active custom fields 2 v

Id Owner Label

1 Printer Custom label 1 7

2 User test 4

Add custom fields
This parameter defines the number of active customer fields.

Owner
Print: The customized field will be added in the printer configuration.
User: The customized field will be added in the user configuration.

Label
Used to define the name of the custom field.

11.1.2 LDAP synchronization
Gespage may synchronize its data base of users to one or several LDAP servers (maximum of 20).

Selecting Server > Configuration > AD / LDAP / Synchronization | Azure moves to the menu of
synchronization settings.

In the case of directory Active Directory, a synchronization option may be used to automatically
synchronize without any configuration (the server must be connected to the domain).

For each directory with which you wish to be synchronized, the parameters described below will have
to be filled in.
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11.1.2.1 Synchronization parameters

10 / Server / Gonfiguration / LDAP/Active Directory |

LDAP server I 1

@
@
]
2
®
Jaa

‘Commenis I

&

Synchronization (® LoAPIAD () Automatic AD () Azure

Synchronization period (minutes or hh:mm) I 120

Synchronize the LDAP accounts delstion O

LDAP SERVER CONFIGURATION
LDAP type @®ap (Owos () unix

LDAP/AD server address I 10003

With secure protocal SSL (]

Use non-standard port O

Domain cartadis local

LDAP/AD login name millouz

LDAP/AD password

HNDS: CN Manager directory / UNIX - LDAP login domain

Organization Unit oot of importation

Importation fiter

Initializing department by: I ou

MNumber of OU in department name I 1

LDAP field used for initializing Card ID

LDAP field used for initializing the Cartadis print code

LDAP field used for initializing user credit

LDAP field used for initializing user card PIN

LDAP field used for initializing user's associated login

LDAP field used for initializing users comments

LDAP field used for initizlizing users extra field

Synchronize the user groups

Only specified groups

o«

Synchronize expired accounts

USER INITIALIZATION PARAMETERS

Limited

Credit for new users 250,00
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LDAP server
Number of the LDAP server, from 1 to 20.

Comments
Saves a comment regarding the LDAP configuration.

Synchronization
LDAP/AD: Connect to an Active Directory server by filling configuration parameters.

Automatic AD: If this option is checked, the synchronization will proceed automatically with the
Active Directory of your domain. In this simplified mode, no other synchronization option is
available.

Azure: Connect to a Microsoft Azure AD.

Synchronization period (minutes or hh:mm)
Should you fill in this field with a string of the form hh:mm (where hh is an hour and mm represent
the minutes), the synchronization will occur once a day at the time hh: mm.

Should you fill in this field with a string of the form mm (where mm represents a number of
minutes), the synchronization will occur every mm minutes.

Synchronize the LDAP accounts deletion
Box checked: If a user is deleted from the directory, he is also deleted from Gespage.
The period (in days) before deleting the user from Gespage can be set in this mode.
Box unchecked: The users are not automatically deleted from Gespage.

LDAP SERVER CONFIGURATION:

LDAP type
Choose the type of LDAP server: use AD for Active Directory, NDS for Novell eDirectory, UNIX for

Open LDAP.

LDAP/AD server address
IP address of the LDAP server.

With secure protocol SSL
Check the box when exchanges between Gespage and the LDAP server have to be encrypted.

Use non-standard port (advanced parameter)
By default, the communication with the LDAP server is located on the port 389 if the SSL is disabled
or on the port 636 if the SSL is enabled. The value of the port is modified by checking the box and
entering the new value.

Domain
Domain name of the LDAP server.

LDAP/AD login name
Upon the connection to the LDAP server, Gespage initiates the connection with a user account.
This account does not need to be an administrator account, it just needs to have read rights to the
directory. Fill in this field with a valid user’s name in the directory.
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LDAP/AD password
Fill in this field with the user’s password.

NDS: CN Manager directory / UNIX: LDAP login domain
With an AD server, please leave this field blank.
With a NDS server, fill in this field with the node name of research (for example o = company).
With an Open LDAP server, fill in this field if the connection login belongs to a domain different
from the one which must be synchronized.

Organization Unit root of importation (OU)
Searching users may take place from a sub-tree of the directory. In this field, specify the root node
from which the search will take place. For example, for Gespage synchronizing with a server
Windows Small Business Server, enter:
OU=SBSUsers,OU=Users,0U=MyBusiness.

Importation filter
In the case where only some accounts have to be synchronized, fill in this field with a filter written
in the LDAP syntax compatible with your directory.

Initializing department by:
Choose whether the names of departments are synchronized with the OUs, in the AD Service field
or are not synchronized (in such a case, they will be defined in Gespage).

Number of OU in department name (if departments are synchronized from the OUs)
At synchronization, Gespage creates departments based on the OU notion of the directory. A user
usually belongs to several OU (Organisation Unit) built on several levels. For example, if he belongs
to “OU=Sales, OU=Users “:
The value 1 will produce the department “Sales “.
The value 2 will produce the department “Sales.Users “.

LDAP field used for initializing Card ID
Fill in this field with the exact name of the LDAP field that will be used to initialize the “card number
1 “field. If you do not wish to initialize this field, leave it blank. For example, with AD, fill it with
“telephoneNumber “if “telephoneNumber “field is used for storing the card number.

LDAP field used for initializing the Cartadis print code
Fill in this field with the exact name of the LDAP field that will be used to initialize the “print
code “field. If you do not wish to initialize this field, leave it blank.

LDAP field used for initializing user card PIN
Fill in this field with the exact name of the LDAP field that will be used to initialize the “PIN
code “field. If you do not wish to initialize this field, leave it blank.

LDAP field used for initializing user balance
Fill in this field with the exact name of the LDAP field that will be used to initialize the user credit.
If you do not wish to initialize this field, leave it blank. Unlike the previous two fields that are re-
initialized at each synchronization, this field is initialized at the time the user is created.

LDAP field used for initializing user’s associated login
Fill in this field with the exact name of the LDAP field that will be used to initialize the “Associated
login “field. If you do not wish to initialize this field, leave it blank.
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LDAP field used for initializing user's extra field
Fill in this field to initialize the additional field of user accounts. If you do not wish to initialize this
field, leave it blank.

Synchronize the user groups
If it is checked, while synchronizing, Gespage creates user groups based on the groups in the LDAP.
For an AD directory, they are security and distribution groups.

Synchronize expired accounts
If this option is checked, during synchronization, Gespage will import the accounts with expired
expiration date.

For Microsoft Azure configurations:

Tenant ID
The Tenant ID is found on your Azure Directory Homepage.

Client Id
The Client ID is found on your Azure Directory Homepage.

Secret Code
The Secret is found in Certificates & Secrets on your Azure Directory Homepage.

Username
Username of the account used for fetching data from Azure in Gespage.

Password
Password of the account used for fetching data from Azure in Gespage

11.1.2.2 Initialization parameters of accounts

Limited?
Box checked: When creating a new user, the amount of the next field will be used for initializing
the user’s credit (unless a LDAP field was defined for its initialization).
Box unchecked: The user’s account will be initialized as limitless.

Credit for new users
It is the credit to assign at the time of synchronizing new users accounts.
After having modified one or several parameters, please click “Approve “so that they are saved in
the database.
Click “Synchronize “for forcing synchronization.

The details of the synchronization are available in the event logger.
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11.1.2.3 Synchronization for advanced user

The synchronization mechanism described above is achieved using a Groovy script (interpreted java
code). An advanced user can customize this script for solve synchronization problems with complex
directory architectures

The standard script is available in the Gespage installation directory under:
\GespageCore\server\resources\scripts\examples\Ldap/mport.groovy.

To use the script, copy it from the templates directory to the scripts directory. It will then be executed
instead of the default behaviour.

You are then able to customize it by modifying the Groovy code.
Cards enrolment in AD or LDAP

Gespage may be authorized to enrol in the AD / LDAP, the card numbers of users by modifying this
script. Recording is then made during the synchronization with the AD / LDAP.

11.1.3 Email parameters

The email parameters (SMTP) are to be set if you wish to allow your server to send emails.

These SMTP parameters are available from the IT service of the installation site.

Gespage

SMTP mail server
IP or name of your SMTP server.

Authentication
SMTP authentication protocol used: Anonymous / Basic authentication / NTLM (Exchange).

Username / Password
Login and password to the SMTP server.
ATTENTION! In the Authentication Basic mode on a SMTP Windows server, the name of the
domain must be added in the user’s name.
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Use non-standard port
To check only in case of use of a non-standard SMTP port.

Connection encryption
Configuration of the encrypted connection to the SMTP server.

Sending email address
Sending email address of emails sent by Gespage server.
According to your SMTP server configuration, this address should or should not correspond to an
existing mailbox.

Sender
Name of the sender that will appear in the email.

Email signature
Signature that will appear down of each email.

Address that will receive a test email
The email delivery can be tested by defining an Address that will receive a test email. In case of
delivery failure, error messages are listed in the event logs.

Limit for attachment size

Example of configuration for an Office 365 server:

SMTP mail server: smtp.office365.com
Authentication: Basic authentication
Use non-standard port: 587
Connection encryption: STARTTLS.

Example of configuration for a Gmail server:

SMTP mail server: smtp.gmail.com
Authentication: Basic authentication
Connection encryption: TLS.

11.1.4 Popup / Notifications

The configuration of Popup and notifications are accessible from the menu Server > Configuration >
Popup > Notifications (see § 14.1).

11.1.5 FTP / Spooler

The Gespage server includes an FTP server used for:
- Global Print2me: documents flow between the agents via FTP.
- Service of Scan to via FTP: scans are sent to the server via FTP which then forwards to the user
mail (see § 11.1.6).
It is only possible to enable the FTP server if you use the 2 above features.
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11.1.5.1 FTP server parameters

Use embedded FTP server
Gespage provides an FTP server, the administrator can use another server if wished.
ATTENTION! If an external server is used, it must be hosted on Gespage server and give the default
directory access: GespageCore / Server / ftp / ftproot.

IP Address
IP address of the server (default server one).

Port
The default communication with the FTP server is set on the 7121 port. The administrator can
enter another value if necessary.

Username / Password
Login and access password to the FTP server (by default admin/123456).

Use SSL
Check the box for using the secured protocol.

Modifying the FTP parameters of the embedded server requires a restart of the service “Gespage
Application Server “ for being considered.

Configuration / Embedded FTP

Use embedded FTP server

IP address 10.0.100.26
Fort 7121
Lagin admin

Password

Use SSL O

11.1.6 Service of Scan via FTP

Gespage can be used to configure the scan to mail and home directory services.

NOTE: It is recommended to use document flows (see § 12) instead of this functionality via the sending
by FTP of the scanned files to the Gespage server.
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11.1.6.1 Scan to email via FTP

Check the box Enable scan to email through FTP if you wish that user’s access to the service of Scan to
mail via Gespage FTP. In this case, the emails are redirected by the server to the user address set in
their user account.

This service is useful for external terminals or certain models of eTerminals (please refer to the manual

of your eTerminal). To access this menu, please follow the steps below:
Documents/Advanced/Scan though FTP

|

At the MFP, the details of scan to FTP must be filled in as follows:
- FTP Server: Gespage server address.
- FTPport: 7121.
- Path: scan/NAME_OR _IP_OF THE_SERVER/Printer_Name (be careful to respect the case, it is
recommended to use a printer name without special characters).
- Login: admin (modifiable).
- Password: 123456 (modifiable).

From the user point of view, scans are enabled as soon as they enter a “copy “session on the terminal.
Items will be performed once this session disconnected.

ATTENTION! If an FTP external server is used in this mode, it must be hosted on Gespage server and
give the default directory access: GespageCore/server/ftp/ftproot.

ATTENTION! Scans may be charged according to the Terminal / eTerminal features. Please contact
Gespage support for your configuration.

11.1.6.2 Scan to home directory

Check the box Scanner to home directory? if you wish that user’s access to the service of Scan to home
directory via Gespage FTP. In this case, the server will store the documents scanned in the user’s home
directory set in their user account.

This service is useful for external terminals or certain models of eTerminals (please refer to the manual
of your eTerminal).

At the MFP, the details of scan to home directory must be filled in as follows:
- FTP Server: Gespage server address.
- FTP port: 7121.
- Path: scan_home_dir/NAME_OR_IP_OF _THE_SERVER/Printer_Name (be careful to respect
the case, it is recommended to use a printer name without special characters).
- Login: admin (modifiable).
- Password: 123456 (modifiable).
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From the user point of view, scans are enabled as soon as they enter a “copy “ session on the terminal.
Items will be performed once this session disconnected.

ATTENTION! If an FTP external server is used in this mode, it must be hosted on Gespage server and
give the default directory access: GespageCore/server/ftp/ftproot.

ATTENTION! Scans may be charged according to the Terminal / eTerminal features. Please contact
Gespage support for configuration.

ATTENTION! The feature is available only if the information of home directory is configured for the
user logged.

Gespage server must have the rights to access all areas of the shared directories.
For this, usually fill in the login and the password of an administrator account of the shared storage.

Does Gespage service account have access to common storage?
If so, check the box. If not, fill in the access login to the common storage and password
(administrator account of the domain).

11.2 System menu

11.2.1 Backup/Restore

This menu is used to backup or restore the data base of your Gespage server.
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Backup/Resiore I

E Purging database

2. Delete user accounts

ﬂ Anonymize histories
Tasks L4
] Admin web access L
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10T 7 Server System ! Backup/Restore

Backup Archive
BACKUP
Schedule database backup /]
Backup frequency (in days) l 1 l

Maximum number of backup files l 20 l

e Lo

RESTORE

Select a recovery date l - v l

ar

Select a backup file
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11.2.1.1 Backup

This menu is used to set your automatic backup procedure.

Schedule database backup
This parameter launches the automatic backup procedure.

Backup frequency (in days)
Specifies how many days elapsed between 2 automatic backups.

Maximum number of backup files
Specifies the number of backup files kept by the server.

This menu also enables the data base to be instantly saved (" save “button).

Backup files are stored in Gespage installation directory (under db\postgresql\save). The name of each
backup file contains the date and the time of backup.

ATTENTION! It is advisable to back up your backup files to a remote server for recovering your
configuration in case of server failure.

ATTENTION! Above backup procedure does not save the Windows or Linux configuration of your
printers.

11.2.1.2 Restore

You can perform a restore from a date of saving or from a file.

ATTENTION! During a restore, your entire configuration will be lost and replaced by the configuration
of the restored version.

11.2.2 Purging database
This menu is used to purge the Gespage accounting tables from old records.

This purging is to perform during a maintenance operation on the server, for making space in the data
base.

One can for example purge the accounting from the previous year.

ATTENTION! Generating reports on purged data is not possible after the purge.
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Nerpor [

r
I {or 7 Server / System / Purging database |

IMMEDIATE DELETION

Delefe data: unfil (MM-DD-YY) 11i23

{n}ﬂE@Jow@:@

D Copy/Print'Scan history

I:‘ User balance movements
Type I:‘ Event logger history

|:| Printer monitoring history

I:‘ Frinter counters history

(=]

AUTOMATIC DELETION

Maximum storage time (in days) of events 120

Delete data: until (MM-DD-YY)
Indicates the date until which data will be deleted.

Type
To choose the data that will be deleted.

Maximum storage time (in days) of events
Indicates the duration in days for the storage of data from the event log.

11.2.3 Purging users

This menu is used to purge Gespage history tables for old dates.
This menu allows purging users according to their origin (local accounts or from the LDAP) and empty
groups or departments.

This menu can be useful when setting up LDAP synchronization in order to delete Gespage accounts
between two attempts to filter LDAP for example.
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11.3

4 Gespage

! Server { System / Delete user accounts
D Delete all accounts from a directory
|:| Delete all local accounts

[ ] Delete empty depariments

[] Delete empty user groups

Tasks menu

This menu is used to set periodic tasks to be carried by your server.

11.3.1 Tasks list

Edit task
Displays the name of the task which can be modified by clicking the name.

Task type (see § 11.3.2)

Reports: automatic sending of reports by mail.

CSV imports: automatic import of CSV files.

Admin notification: sending of email or execution of a script as certain system events are
occurring.

User notification: sending of email or execution of a script when particular events relating to
the user are occurring.

Account reloading: automatic account reloading of a user group.

User information: Automatic sending of information by email or execution of a script to a
Group of users.

Script: Running a custom script.

Frequency (for some tasks only)

1.

Once every hour
Task carried out every hour.

Once per day
Task carried out every day at a time set.

. Once per week
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Task carried out once a week at a day of the week and a time set.

4. Once per month
Task carried out once a month at a day of the month and a time set.

5. Performing on request
Task carried out at a click on the button

Comments
Displays the comment on the task.

® [aunches the task immediately

11.3.2 Type of tasks

11.3.2.1 Task for sending reports by mail
These tasks enable the automatic sending of reports by mail.

Task type
Reports.

Name
Used to name the task (visible in the Tasks list).

Comments
Comments on the task (visible in the Tasks list).

Frequency
Used to define the frequency of the task execution.

Start time
Sets the time at which the task will be executed.

Start day
If weekly frequency: sets the day of the week at which the task will be executed.

If monthly frequency: sets the day of the month at which the task will be executed.

Report types
Selection of the reports to send (refer to the definition of the reports § 10.1).

You can select several reports to be sent simultaneously (by means of the CTRL key).

File type
Selection of the file format to send (.csv or .pdf).
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ATTENTION! Some reports are only available in PDF format.

Receivers’ emails
Indicates the receivers of reports
Several mail addresses may be set by being separated witha “;

Advanced parameters
To filter a data filtering

QGespag
R

11.3.2.2 Task for CSV import

Such task automatically performs the CSV files import procedure. These files have to be available in
the import directory (see § 0).

¥ Gespag
o]

11.3.2.3 Task of administrator notification

This type of task enables the automatic sending of an email or the execution of a script when a specific
event occurs or all the events of a certain type and / or a certain criticality.

Event
e Selection of the event ID.
e Orif no event is selected, define the Minimal level of event wished (Critical / Error / Warning
/ Information) and its source (All / Gespage / Monitoring / Configuration / Device).
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Notification type
e Send an email: sends an email to the configured addresses when an event is occurring.
e Runacommand: performs an external command.
For example, a tool is included enabling the logging of events in the Windows event logger
(C:\ProgramFiles\Gespage\GespageCore\server\tools\eventgespage.exe).

11.3.2.4 Task of user notification

This type of task enables the automatic sending of an email or the execution of a script when a specific
event relating to the user is occurring.

Event
e Selection of the event ID (for example: creating a user account or credit reloading from a
dispenser/reloader.

Notification type
e Send an email: sends an email to the user concerned when the event is occurring.
e Runacommand: performs an external command.

Email content:
Writes the email that will be sent to the user group. This message may contain the following
general meta-characters:
o Name of the user: %USER_ID%.
e Print code of the user: %PRINT_CODE%.
e Credit of the user: %CREDIT%.
e  Full name of the user: %SHOWN_NAME%.
e Date of the event: %DATE%.
e Addanimage: %IMAGE_PATH%/image_name.png
The image (png, jpg or pdf) must be present in the following folder:

\Program Files\Gespage\GespageCore\server\resources\images.

Meta-characters associated with an event are:
o  %0% for the 1°" parameter.
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e %1% for the 2"¥ parameter.
[ )

11.3.2.5 Account reloading

This type of task enables the automatic reloading of all the credits of a user group.

Reloading type
e Set (modifies the credit of a User group).
e Add (adds credit to a User group, the box Define credit limit limits the addition of credit beyond
a certain limit).
e Subtract (subtracts credit to a User group, the box Define credit limit limits the subtraction of
credit beyond a certain limit).

Balance
Indicates the amount Assigned / Credited / Debited to the user group.

Define credit limit
Indicates the maximum amount of credit that a user may have.

Reloading comment
Comments on the reloading (visible in the credit history report).

Users group
Defines the user group concerned with the reloading task.
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Yooroo [N

GENERAL
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Reloadiog e ot -

11.3.2.6 User information
This type of task enables the execution of a script or the automatic sending of an email to a user group.
Notification type

e Send an email: sends an email to the users of the group.
e Runacommand: performs a Script.

Email content
Writes the email that will be sent to the user group. This message may contain the following
general meta-characters:

Name of the user: %USER_ID%.

Print code of the user: %PRINT_CODE%.

Credit of the user: %CREDIT%.

Full name of the user: %SHOWN_NAME%.

Date of the event: %DATE%.

Add an image: %IMAGE_PATH%/image_name.png

The image (png, jpg or pdf) must be present in the following folder:

\Program Files\Gespage\GespageCore\server\resources\images

I

GENERAL

.....

Freauency
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11.3.2.7 Performing a script

This type of task enables a Groovy script to be performed by the server. This script can be used for
specific operations not available in the default configuration. Gespage Support can supply this type of
script on specific request.

Scripts must be placed in the following Gespage installation directory:
GespageCore\server\resources\scripts

ey - -

GENERAL

=
- eame
-
! Onc P 0
-
SCRIPT
F— =

According to the script a parameter may be set in the task.

11.4 Web access

11.4.1 Access right to the administrator interface

The access to all or part of the administration web interface may be configured for groups of users.

Yoerroo [

USERS GROUP

o - [

(] |
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Users group
To select the user groups (and therefore the users set in this group) who will have access to the

administrator interface). The user will then have access to all or part of the network interface by
identifying with his login / password.

Comments
Comment on the access rights granted (visible in the Access rights list).

Roles
To choose the tabs that will be visible to the user group.
Several Roles may be selected by pressing the Ctrl button and clicking the Roles wished.

The following roles are available:

- Administrator: Access to the entire administration interface.

- Device management: Access to the configuration menus of printers, terminals, and prices.

- User management: Access to the configuration menus of users, departments, groups, and
cashier.

- Supervision: Access to the list of printings in the queue, to the general monitoring of printers
and to the list of the documents printed or released.

- Report: Access to the menus of reports (lists of documents printed, released, PDF reports).

- Server configuration: Access to the menus of general configuration of the server.

- Cashier: this profile is used to credit or debit users and departments.

- Cashier (debit only): this profile is used to debit users and departments.

- View/Run tasks: this profile is used for executing tasks.

- Create/Edit tasks: this profile is used for editing tasks.

- Document management: Access to the Document menu

Thanks to the event logger (see § 9.3), the differentiated access of users enables to follow who made
modifications to the server configuration.

Each user getting an administrative access can change the display of the dashboard according to his
preferences.

Access limited to
Limits the function for certain groups.
For example, by limiting access to a group, the group administrator will be able to get reports only
on members of this group.

11.4.2 Administrator password

The administrator password may be changed. For accessing to the screen for password modification,
select “Server / Web access / Administrator login “. Enter the password in the first field and once again
in the 2" one, then click Change.

ATTENTION! Do not lose your admin password! In case of loss, you will have to contact the Gespage
support.
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o ’Gespuge admin O 1 Logout

i | Sorver ] Admin web acouss / A

@ PASSWORD CHANGE
|

—
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ACCESS AND SECURITY SETTINGS
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This menu also enables https to be forced for access to the administration page.

The "Only localhost has access" parameter enables access to the administration page to be forced only
locally on the server.

The next parameter specifies the client workstations that will be able to access the administration page
of the Gespage solution.

11.4.3 User interface setting

Login

ety

@ 10/ Server/ Config user interface
o
—~
Login User experience Advanced parameters
®
e LOGIN METHODS
{g} Active single sign on (SS0O) D
Available login methods Only Gespage account ~
Allow login with usemame only a
Authentification with google account |:|
Selected security level is Approved
Type of login level Multi-dialog usermname with password ~
Two-step verification O
Disable login with primary/secondary email address O
Show, create new user
Force email as login for new accounts D
Show, accept new user rule
Rule page [ rules xhtmi
S
Department for new user Support v ‘
Start balance for new user ’ 100 ‘
Securitylevel user registration None ~ ‘
Show passwerd in E-mail \:\
Show password recovery option
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Active single sign on (SS0O)
Associates the user interface with a SSO system of CAS type.
ATTENTION! The SSO access must be set in several system files with the help of the Gespage
support.

Create users automatically at first login
If “Active SSO “ is checked, this field is active and enables users identifying from a SSO system of
CAS type to be created. If this box is checked, the department can also be selected by default for
these accounts.

Available login methods
Specifies which users will be able to access the mobile printing page.
Only Gespage users: only Gespage users will be able to connect.
Only anonymous users: only users without Gespage account will be able to release prints from
this page. The prints can then be retrieved from a Gespage payment station or a cPad-Pay.
Gespage and anonymous users: Gespage and anonymous users will be able to print from this web
page.

Authentication with google account
Box checked: possibility to authenticate with your google account. Google application ID must be
entered. It is communicated when the authentication information related to the application is
known to Google's OAuth server (see: https://developers.google.com/identity/sign-in/web/sign-
in?refresh=1)). Gespage accounts must have their Google email address entered in the email field
of the Gespage database.
Box unchecked: The Google authentication button is not displayed.

Type of login level
Multi-dialog username with password: a dialog box with username and password.
Username only.
Print code only.

Two-step verification
Box checked: a code is sent to the email address of the user concerned.
Box unchecked: no code sent.

Disable login with primary/secondary email address
Box checked: locks the connection to the interface with the user's email address
Box unchecked: authentication may be performed via the email address.

Show, create new user
If “Active SSO “is unchecked, this field is active and enables users to create their Gespage account
from this interface.

Force email as login for new accounts
Box checked: only email addresses are authorized as login when creating accounts.
Box unchecked: login may or may not be an email address.

Show accept new user rule
Box checked: a link will be proposed to the user to consult the terms and conditions of service use.
Box unchecked: terms and conditions of use do not appear.
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Rule page
Enables the page of general conditions to be customized. The html file may be sent via the

advanced parameters menu at the bottom of the page.

Rule text (HTML)
Uploads a document that can be viewed by the user when creating his account.

Department for new user
Specifies on which department will be affected the users creating an account via the user
interface.

Start balance for new user
Assigns credit to any new user. User accounts will be unlimited if this parameter is set to -1.

Security level user registration
None: there is no particular security. The password may be emailed to the user when creating the
account.
Level 1: an account validation email may be sent to confirm that this is a valid address. The account
password may also be emailed when creating the account.
Level 2: an IP address validation is performed, and an account validation email may be sent to
confirm that it is a valid address. The account password may also be emailed when creating the
account.
Level 3: same verification as for level 2 but, in addition, a Google captcha request must be solved.
The server domain must be registered with Google to get a Sitekey and a Secretkey from the
Google captcha.

Show password in email
TODO

Show password recovery option
TODO

User experience
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NGe spage
I | Server | Config user interface |

Login User experience Advanced parameters

Default language English

Default welcome page ~

Use custom logo

Show My account
Show tab to edit user O
Allow user to edit their card id
Allow user to edit their email O
Allow move balance
Display the History widget
Display the Mobile/Tablet menu

Show History

Show My printouts
Allow remove printouts
Allow the user to release print jobs O

Show My documents

Show Printers tab

Default lanquage

Defines the default language of the interface. The user can still change the language directly from
the home page or from the Edit My Account menu.

Default welcome page
Used to choose the page that is displayed after the identification on the interface.

The display of the interface can be configured according to your needs from the following menus:

Use custom logo
Box checked: the image appearing at the top of the user interface, can be chosen. Then upload a
file, this image must be in JPG format (755x159).
Box unchecked: the default image appears at the top of the user interface.

Show My account
Box checked: the “Account and Credit “tab is shown.
Box unchecked: the “Account and Credit “tab is not shown.
Show tab to edit user
Box checked: the Edit my account menu is accessible on the “Account and Credit “tab.
Box unchecked: the Edit my account menu is not accessible.

Allow user to edit their card id
Box checked: the user can then modify his card number via the “Account and credit “tab from the
Edit my account menu.
Box unchecked: the user cannot change his number of identification card.

Allow user to edit their email
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Box checked: the user can then modify his email via the “Account and credit “tab from the Edit my
account menu.
Box unchecked: the user cannot change his email.

Allow move balance
Box checked: the user can then transfer his credit to another user account via the “Account and
credit “tab from the Transfer Credit menu. He will have to confirm the name of the beneficiary,
the amount to be transferred and then enter his password.
Box unchecked: the user cannot transfer his credit.

Display the History widget
TODO

Display the Mobile/Tablet menu
If enabled, the “Gespage App” download link is displayed.

Show History
Box checked: the “Show History “tab is displayed and enables the user to access his history of

credit, copies, and prints.
Box unchecked: the “Show History “tab is not displayed.

Show My printouts
Box checked: the “Show My printouts “tab is displayed and enables the user to access the list of
documents sent for printing.
Box unchecked: the “Show My printouts “tab is not displayed.

Allow remove printouts
Box checked: the user can delete the jobs sent for printing via the “Show My printouts “tab.
Box unchecked: the user cannot delete the jobs sent for printing from the Web interface.

Allow the user to release print jobs
Box checked: the user can release the jobs sent for printing via the “Show My printouts “tab.
Box unchecked: the user cannot release the jobs sent for printing from the Web interface.

Show Printers tab
Box checked: the user can view all the printers via the “Show Printers” tab.
Box unchecked: the user cannot view the printers available.

Force client to use HTTPS TODO — N’existe plus
Box checked: the user interface will automatically switch to the secure port.
Box unchecked: no particular redirection.

Advanced parameters
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8 Gespage

Login User experience Advanced parameters

=]

Custom path to temporary storage folder 0

Max file size uploading (Mb)

Automatic logout (seconds)

Custom path to temporary storage folder
Box checked: defines a custom path for storing temporary files.
Box unchecked: keeps the temporary folder by default.

Max file size uploading (Mb)
Maximum size of files allowed for uploading.

Automatic logout (seconds)
Defines in minutes, the time before logout without interaction from the user.

11.4.4 Setting the web commerce (option)

Gespage Web Payment is an optional module of Gespage. It is designed to make accessible Gespage
accounts reloading via a customized and secured Web page. The application must be installed on a
Windows or Linux print server hosting the Gespage solution.

The main features of Gespage Web Payment are:
e Bank cards and online payments without buying equipment.
e Several reloading amounts proposed at degressive tariffs.

e Secured payment through a payment gateway (Ingenico payment Services or PayPal).

11.4.4.1 E-commerce setting

11.4.4.1.1 General parameters
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*Gequge

[ {ar / Server / Web shop / Web shop settings

© )0 G @B

GENERAL PARAMETE

— £} Configuration v
%} i_i System v
| Tasks e
1 Admin web access W

2. Config user interface

| © webshop | v

GENERAL PARAMETERS -
El| sem

Shop address

Shop phane number

Vat number

Shop el address

Show buy rule ]

Ruls pags rulss i

Shop name, address, phone number, Vat number, e-mail address
These fields give information about the merchant that will appear on the reload page of the user.

Show buy rule
Box checked: users must validate the general sales conditions.

Rule page

Gives the path to the customized page of general sales conditions.
Rule text (HTML)

Uploads a customized HTML file of general sales conditions.

11.4.4.1.2 E-payment gateway
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Part of order id

Specifies the prefix of order numbers.

Test mode
Box checked: the purchase gateway (Ingenico Payment Services or Paypal) is in test mode;
transactions are not valid.
Box unchecked: transactions are valid, the service is running.

Webshop credit's currency
Specifies the currency used for payment (example: EUR for the Euro, USD for the American
dollar...).

Setting Ingenico Payment Services and PayPal

Merchant ID
Specifies the merchant number of Ingenico Payment Services or PayPal account.

Key
Specifies the security key of Ingenico Payment Services or PayPal account.

Hasch algorithm
Sets the cryptographic hash function of Ingenico or PayPal Payment Services, SHA-1, SHA-256 or
SHA-512 account.

Show logo
Allows to choose the logos appearing for the payment of users.

11.4.4.2 Web shop

Reloads offered to users are created, viewed, and set from the Web shop.

11.4.4.2.1 Create new item
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~Gequge

{ar / Server | Web shop / Edit item

M|E © Jo © @ B

ltem nams Reload of 165 Units |
Comments Bonus +10% |
Cost 15

Value 165

Fee ]

VAT 0

Met cost 15

Active

o

Item name
Name of the item as it will be seen by the user.

Comments
Comment on the reload item. This comment is used only to facilitate the management of items in
the Web interface, users cannot see it.

Cost
Defines the reload purchase price.

Value
Sets the actual amount credited to the account of the user (in Euro or Unit). This amount may
include a bonus.

Fee
Specifies an amount of fees, this information will appear on the receipt after the user payment.
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VAT
Defines the VAT rate which will appear when reloading.

Net cost
Indicates a net cost, this information will appear on the receipt after the user payment.

Active
Box checked: the item is directly active after validation.
Box unchecked: the item will not be active for users but appear in the administrator interface in
the list of items.

11.4.4.2.2 List of items

Reloads offered to users can be viewed and modified from this menu.

List of items

Selection of the items to delete, enable or disable.
Several items may be selected simultaneously (with CTRL key).

Delete selection
One or more items are fully deleted.

Active/inactive item
An item is enabled or disabled temporarily. If it is disabled, it will no longer appear on the reload
interface of users.

11.5 Gespage Mobile

Gespage Mobile is a module of the Gespage solution. It is designed to make the submission of
documents to print available from any connected device, PC, Smartphone, or tablet.

The main features of Gespage Mobile are:

e Print service available to everyone, all the time, from any connected terminal.

e No installation of print drivers.

e Printing of Pdf, MS Office, Open Office, Jpg ... files.

e Printing by uploading from a web interface (for PCs for example), by email sending (for mobiles
for example) and via a mobile application.
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11.5.1 Setting the web print interface

11.5.1.1 General parameters

% Gespage

Cloud printing

Email printing
Gespage Mobile App
Mobile print profiles

Advanred sran

Show Print
Show upload and print
Show Web printing
Default Gespage mobile printer PC_0108/toshibaPrint2Me v
Default Gespage smartphone application printer PC_0108/toshibaPrint2Me v
Show Print

This field enables the “Print “tab for sending directly to print the uploaded document.

Show Web printing

This field launches the “Web/URL printing “tab for sending directly to print a Web page by filling
inits URL.

ATTENTION! This is the server that accesses the URL to print it, therefore pages requiring an

authentication (login / password) are not operating and the server must have access to Internet
browsing.

Default Gespage mobile printer
This is field allow us to define the default printer use to print through Gespage user’s web interface
Default Gespage smartphone application printer
This field allow us to define the default printer use to print through Gespage Mobile Application
(available on Google Play Store or Apple Store)

11.5.2 Setting the email printing

11.5.2.1 General parameters
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Document code
This field specifies the type of code (Weak: 4 digits / Medium: 8 digits / Strong: 8 alphanumerical
characters) enabling the user to set the print parameters.

Filter files containing
This field specifies the documents or images that are to be denied printing for which printing by
filling in the regular expressions they contain.
Regular expressions may be complex, go to the site:
http://fr.wikipedia.org/wiki/Regular_expression for a complete definition.

Set print attachment first in list
If set, the print attachment will be display first in the list of print job after user’s authentication.

Activate full debug
This field allows you to add logs relating to mobile printing services. It should only be activate at
the request of Gespage support .

11.5.3 Print setting from mobile applications

A Gespage Mobile application compatible iOS and Android can be downloaded from the stores. It
facilitates printing from a mobile phone or a tablet. To access it, follow this path: Documents/Mobile
printing/Gespage Mobile App

* :J espage

Activate support
This field enables printing from Android and iOS mobile prints.

Allow release documents
This field allows users to release their jobs sent to print directly from the application.

11.6 License

The Gespage license is based on the maximum number of printers to be monitored. Contact your
reseller to choose the license that best suits to your configuration.

Gespage manual — October 2023



160

Gespage user’s manual

Without a license, Gespage runs in DEMO mode for 60 days. During this period, all Gespage features
are available.

Beyond this demonstration period, Gespage runs in LIMITED mode. In this mode, printings will no
longer occur normally (only the documents below or equal to 3 pages will be printed) and the
communication between the terminals will be limited.

If the license is ENABLED, the server runs normally.

In addition to the license agreement, Gespage keeps up to date a maintenance date. If the
maintenance date has expired, you no longer be able to obtain support from your install new upgrades.

The license includes the number of physical printers managed by the Gespage server; it does not limit
on the number of Gespage agents. The license is installed on the PC hosting the Gespage application,
there is no license to install on Gespage agents.

% Gespage

.

/ Document / Mobile printing / Cloud printing

Show Print

Show upload and print

License |

Reqistry (Expert mode for parameters)

Procedure to request a license:
e From the menu Server > Support > License, retrieve the signature of your machine.
e Send the signature of your machine to your retailer with the type of license and the duration
of maintenance wished.
e You will receive an activation key to register in the field “Register your license key “then click
Approve.

Invalidation of the license:
Your license becomes invalid on the following cases:

if you change your PC or domain name

if you reinstall your operating system

if you enable the Microsoft server license after the Gespage installation

if you upgrade your operating system with a major update (from SRV2012 to SRV2019 for
example).

In case of replacement of your server, the license has to be changed.

License for additional module:
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In addition to Gespage license, this is here that activation keys are filled in and maintenance dates
for the Gespage options like eTerminal licenses or WebPayment module.

y a .

_E[ *Gespage admin @ Logout
L=

o 151/ Suppon / License

o

@ LICENSE

il

b Signature HEKASHAM

= Mode Active (undes maintenance)

&

Maintenance end date 31 jul 2024
Qty of printers 100
Qty of physical printers. 28

Terminals Made Details Data Humiber of devices
Koriica Minolta sTerminal Adive (under maintenance) 31 juil 2024 212
Xera eTermingl Active (under maintenance) 31 jul 2028 213
Sharp Terminal Aciive (undsr maintznance) 31 juil. 2024 17100
Ricoh ¢Terminal Aciive (undar maintsnance) 31 juil 2024 215
Lexmark sTerminal Active (undsr msintznance) 3 il 2024 115
Kyocara Terminal Active (undsr maintznance) 3 juil. 2024 175
Brothes eTerminal Tiial 31 juil 2024 113
HP Teminal Adive (under maintenance) 31 juil 2024 173
Toshiba eTeminal v3 Adive (under maintenance) 31 jul 2024 2110
Epsan eTerminal Active (under maintenance) 31 juil 2028 215
Canan eTerminal Acive (under maintenance) 31 jul 2024 010
Gption Wade Detalls Date Qty of printers

Web shop Trial 3 jull 2024 100

LICENSE REGISTRATION

Register your icense key

]

11.7 Parameters registry

This menu lists the advanced parameters of the system.

ATTENTION! These parameters must only be changed under control of the software support.

i admin Q. ) Logout
: '~Gespage

:

o

® | FILTER *
[

B ADVANCED PARAMETERS

1 100 | (4449
Name 1} Value 1|
‘acoounting anonymize doc_tile 0 s
acoounting anonymize usemame 0 2
‘agent disconneciion delay z 7z
ulshow_print_code 1 4

Delete selaction

ADD NEW PARAMETER
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Some of these parameters are described hereafter:

Force the use of the “Cashier “mode:
Name
“ui.cashier.force_usage “.

Value
IIO II= no / " 1 " = yes'

Force registration of the numbers of cards associated with the users in one of the field “card number
lor2“:
Name
“card.force_id_at_association “.
Value
“0 “= no forcing / “1 “=forced in “card number 1 “/ “2 “= forced in “card number 2 “.

Add a link to the Repro service in the popup of redirection:
Name
“popup.repro.ur
Value
Indicates the link.

Ill

To interface Gespage with an external purse:
Name
“wallet_ext.mode “.
Value
Defines the mode of external credit.
(eg “ Gespage only “ use of the Gespage credit only.

Name
“wallet_ext.mode “
Value
Defines the mode of external credit.

Name
“wallet_ext.mode “
Value
Indicates the URL of the external purse used.

Set the level of toner alert:
(the alert level set by the printer is used by default).
Name
“monitor.toner_threshold”
Value
“0 “= default value / “X “= % of the alert level.

Anonymize the document titles in Gespage accounting:

Name
“accounting.anonymize.doc_title”.
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Value
“0 “= Anonymization disabled (default) / “1 “= Anonymization enabled.

Filter LDAP synchronization events (useful for large directories):
Name
“event_logger.ldap.verbose”.

Value
“0 “=Verbose mode disabled /” 1 “= Verbose mode enabled (default) .
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12.Advanced scans

Since the V8 version of Gespage an advanced scan processing mechanism has been available in
Gespage, making it possible to apply an OCR processing to certain documents and to store them in
storage areas or to send an e-mail.

A processing (via OCR or blank page detection) can be added, and two outflows can be used.
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12.1 Advanced Scans Settings

Advanced scan profiles can be use with the following eTerminals:

e Toshiba
e Sharp
e Ricoh
e Kyocera

e Lexmark

This menu is useful to set the incoming directory to allow Gespage eTerminal to send scan jobs to
Gespage server, before process and send the scan job.

8 Gespage

Mobile printing

Mobile print profiles

Settings

Advanced scans list

Create advanced scan

A Be careful This sharing must be local to the server and unique (no sharing between remotes)

MNetwork path WGESPAGE-TEST-26\test_scan
User name Administrataor
Passwoard sesssssssnsns

This shared directory must be created first on the Gespage server.
The username and password define on this menu must have the access right on this directory
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12.2 Advanced Scan Processing

12.2.1 Processing OCR

To set this processing, move to the menu Document > Advanced scan > Process > OCR.

g ‘Gequge

@ [I {ar / Document / Advanced scan [ Process / Treat I

o)

—

® OCR

M

g Mame ‘

{EE} Comments ‘
Select OCR Interpreter Tesseract
Save as Searchable PDF ‘
Interpretation language ‘
OCR installation folder (usually empty) ‘

Parameters of flow processing

Name
Name given to the flow processing

Select OCR NTERPRETER
Selection of the OCR to use for the processing

save as
Searchable PDF: PDF for search and selection of text
Searchable PDF/a: standardized version of the PDF
Text file: Change the document to a text file (.txt)
hocr xhtml file: Format of data representations for formatted texts, obtained by means of an OCR
or PDF.
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Interpretation language

Language considered by the OCR during processing (example: eng, fra or eng + fra)

OCR installation folder (usually empty)

Set the installation path if it is not located in C: \ Program Files (x86) \ Default Tesseract-OCR.

12.2.2 Installation of Tesseract

By default, Gespage does not have a process for creating OCR documents.
Third-party software must therefore be installed to support this part of the process.

We recommend the use of Tesseract version 5.0.0

In the event of an elaborate new version, please contact our support by e-mail

(support@cartadis.com) to obtain this version.

The Tesseract installer is a standard installer, so you just have to validate the installation steps, then

wait for the complete installation.

Open File - Security Warning

We can't verify who created this file. Are you sure you want to run this file?

EE

Mame: ..Tesseract\tesseract-ocr-wéd-setup-v3.0.0.20211207. exe

Type:  Application

Fror: ‘AW10.0.0.13%Partages\Share_Support\Support_Outils\Te...

Fun

Cancel

This file is in a location cutside your local netwerk. Files from locations
you den't recognize can harm your PC. Only run this file if you trust

the location. What's the risk?
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User Account Control

This file 1s from an untrusted location.
Are you sure you want to run it?

tesseract-ocr-wb4-setup-
v5.0.0.20211201.exe

File origin: Metwork drive

Show more details

Yes No

i Please wait while Setup is loading. ..

4

unpacking data: 58%
Installer Language >
- Please select a language.
4
English R
Cancel
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£ Tesseract-OCR 5.0.0.20211201 — >

Welcome to Tesseract-OCR Setup

Setup will guide you through the installation of
Tesseract-0CR.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files withaut having to reboot your
computer.

Click Mext to continue,

£ Tesseract-OCR 5.0.0.20211201 — >

oy License Agreement
:i) Please review the license terms befaore installing Tesseract-0OCR.,

Press Page Down to see the rest of the agreement.

S e e e e

you may not use this file except in compliance with the License, L
You may obtain a copy of the License at

http: ffwww, apache. orglicenses | ICENSE-2.0

Unless required by applicable law or agreed to in writing, software

distributed under the License is distributed on an "AS 15" BASIS,

WITHOUT WARRAMTIES OR. COMDITIONS OF ANY KIMD, either express or implied.
See the License for the spedfic language governing permissions and

limitations under the License,

If you accept the terms of the agreement, did: I Agree to continue. You must accept the
agreement to install Tesseract-OCR.,

< Back Cancel
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£ Tesseract-OCR v5.0.0.20211201 —

f Choose Users
Choose for which users you want to install Tesseract-0OCR.,

Select whether you want to install Tesseract-0CR. only for yourself or for all users of this
computer, Click Mext to continue,

(®) Install for anyone using this computer

() Install just for me

Mullsaft Inskall Syskem w306, 1-1

) Tesseract-OCR v5.0.0.20211201 —

Choose Install Location
Choose the folder in which to install Tesseract-0OCR.

Setup will install Tesseract-0OCR in the following folder. To install in a different folder, dick
Browse and select another folder. Click Mext to continue,

Destination Folder

C:\Program Files\{Tesseract-0CR Browse. ..

Space reguired: 231.8 MB
Space available: 8.6 GB

Mullsaft Install System w306, 1-1
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f:‘: Tesseract-OCR v5.0.0.20211201 — W
00y Choose Components
:i) Choose which features of Tesseract-0OCR. you want to install.

Chedk the compaonents you want to install and unchedk the companents you don't want to
install, Click Mext to continue,

Select components to install: :

: Training Tools

; Shortouts creation

Language data

+|:| Additional script data (download)
+|:| Additional language data (download)

+|-

Description
Space required: 231.8 MB

« Back Cancel

‘:‘j Tesseract-OCR v5.0.0.202112M -

Completing Tesseract-OCR Setup

Tesseract-0OCR has been installed on your computer.,

Click Finish to dose Setup.

View Tesseract on GitHub
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) Tesseract-OCR v5.0.0.20211201 —

Installing
Flease wait while Tesseract-0CR is being installed.

Create shortcut: C:\ProgramDataMicrosoft\Windows\Start Menu\Programs {Tesseract-OCR R

Mullsaft Inskall Syskem w306, 1-1

« Back Mext = Cancel
12.2.3 Processing blank pages
Lt ' Mobile printing v 1
9o [£] Mobile print profiles v
® B pdvanced scan ~A
il X Scan Profiles w
i
= ¥* Outgoing v
= i
{@} o Process ~
= Profile list L
& OCR
# Ignore White pages
@ Storage connectors v
% Advanced v -
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*Gequge

{aor / Document / Advanced scan / Procass / Ignore White pages

© Jo © @ B

IGNORE WHITE PAGES

@ This process is only valid for pdf files.

< M

MName

Threshold o

INFORMATION

Threshold 100 - Most tolerant detection (maximum number of blank pages removed).

Threshold 1 : Most accurate detection (minimum number of blank pages removed).

Approve

The configuration of this process enables blank pages to be ignored with Gespage advanced scan. This
processing is only valid for PDF files.
A detection threshold can be set depending on your need.

12.3 Outgoing

There are two types of outgoing: E-mail and Storage.

Each of these outgoing can exist separately or jointly. An advanced scan with two outflows can
therefore be created.
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12.3.1 Outgoing Email

% Gespage
I Document / Advanced scan / Qutgoing / Forwarding documents
]

MName

Comments

Forward to Current user from machine session
(®) Primary email

Send to () Secondary email
() Primary email/Secondary email

Fetch sender e-mail address from User account %

E-mail message Only inform %

Name
Name given to the outflow.

Forward to
Current user from machine session: Recover the e-mail address of the user logged
The sender: Recover the sender's email address entered on the copier
To address: Forward the e-mail to the recipient of the email
Forward to: Redirect to a specified e-mail in Gespage.

Fetch sender e-mail address from
User account: Recover the e-mail address of the user logged
Printer/Copier: Recover the e-mail address entered on the copier as the sender
System email address: Recover the e-mail configuration filled in Gespage
(Server > Configuration > primary email > configuration).

E-mail message
Only inform: Confirmation message sent by e-mail

Standard e-mail: Message confirming the processing of the e-mail
Original message: Sending a message containing the original information
Default e-mail with original message: Combination of the two above messages.
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12.3.2 Outgoing Storage

8 Gespage
E ! Document / Advanced scan / Outgoing / Save document

Mame
Comments

Storage connectors e

Name
Name given to the outflow.

Document archive

Google drive:
Saves the file processed directly to the Google Drive if it has been associated with the user
account.

Microsoft OneDrive:
Saves the file processed directly to the Microsoft OneDrive if it has been associated with the
user account.

SMB folder:
The following fields are displayed:
In the folder: SMB name to which documents will be created.
Copy to user folder: If the checkbox is checked a subfolder, having the name of the user, is
created in the SMB share.
SMB login:
SMB password: Username and password to access the SMB resource.
DFS (Distributed File System): If the box is checked, the DFS can be used in Gespage.

Home directory:
The following fields are displayed:
SMB login:
SMB password: Username and password with access right to the user's home directory.
DFS (Distributed File System): If the box is checked, the DFS can be used in Gespage.
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12.3.3 Create a scan profiles

First, you must ensure that the advanced scan setting and the process you need from the first steps
explain previously are correctly set.

8 Gespage

2]

Mobile printing

Mobile print profiles

Settings

Advanced scans list

Create advanced scan

Cutgoing
Process
Storage connectors

Advanced

Settings:

This menu shows the network folder that will contain the incoming documents before processing. This
area must be local and unique for this use. In the case of remote servers, this area must not be shared
between several servers.

Advanced scans list:
Display of scan profiles available to users.

Create advanced scan

This menu enables a profile usable for advanced scan to be defined.

To do so, the group of users for which this profile will be applied, the processing to be used as well as
the outgoing flow for this profile must be specified.

The processing and the outflow must be defined before creating the profile.
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Once all desired in and out flows have been created, an advanced scan can be created.

*Gespoge admin O () Logout

10 / Document / Advanced scan f Scan Profiles / Advanced scan creation

SCAN

Title

Scan to mail

S@ME @ oD BE

Description i

USERS GROUPS

PROCESS
OUTGOING

To create the scan profile, you only need to add a profile name, define the group where the profile will
be applied.

: TO BE COMPLETED
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13.Managing

multiple sites

13.1 Gespage agent: General configuration

13.1.1 Installation

The agent may be installed under Windows or Linux by an installer. Gespage server address must be
entered during the installation or in the confirmation file of the agent.
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13.1.2 Advanced parameters

Some options of the agent may be set from a configuration file.

GespagePrintAgent.conf configuration file must be in the installation directory of Gespage under
GespageCore/conf.

The parameters that can be filled in:

& GespagelP=x.xX.X.X
Defines Gespage server address (IP or name) (by default, localhost).

e SNMPP0oll=600000
Defines the time in ms between two SNMP requests to retrieve printers’ counters (by default,
10 minutes).

e Winddance=False
Indicates whether the document title must be retrieved from the system information instead
of the parsing of the spool file (enabled by the value True) (disabled by default).

e WinUsername=False
Indicates whether the ID user must be retrieved from the system information instead of the
parsing of the spool file (enabled by the value True) (disabled by default).

e HideDocTitle=False
Automatically rename all documents titles to increase privacy (enabled by the value True)
(disabled by default).

e HiddenTitleText=HiddenTitle
If HiddenTitleText parameter is enabled, the replacement title of documents can be
customized.

e TrackOnly=False
Enables the Tracker mode of the agent (enabled by the value True) (disabled by default). Note
that the Tracker agent must connect at least once to Gespage server when the service starts.

e (GespageCxDelay=N
Is used in Tracker mode. The agent tries to connect when the service starts and every N
seconds. A random number from 0 to 600 is added to N for each connection.

e SiteName=xxx
Defines the agent’s name (by default, the computer name is used). Several agents can share
the same name (especially if the same printers are referenced).

13.2 Gespage Remote: General configuration

The concept of "Gespage Remote" allows to have several autonomous Gespage servers (for example
one server per site) and to consolidate data on a single server called "Gespage Central" server (see §
2.2.3). The Central server will gather all the statistical data from all the remote servers.

Gespage Remote is set from the menu of advanced registers (see § 11.7).
Users who are automatically created from a directory synchronization may also have their credit (Black

and White and Colour) synchronized between all the servers. A debit or credit made on any of the
servers will be passed on to all the other servers.
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13.2.1 Central server configuration

There is a single central server. This is the server that centralizes data from the whole site.
There is no particular configuration required on the Central server. Configurations are to be performed
only on remote servers.

Note:
Remote server disconnections (more than one day) can be viewed in the Gespage event log.

13.2.2 Remote server configuration

A Remote server is a remote autonomous server that will communicate asynchronously with the
central server.

ATTENTION! The remote server must periodically connect to the Central Server to report its statistics
and validate its licence. At least one connection every 30 days is required, otherwise the remote
server's licences will be blocked.

In the event of a disconnection from the main server, an alert will appear in the event log.

Note:
Prolonged disconnections can be viewed in the Gespage event log.

A graphical menu is now available for configuring a Remote.
This menu is available from the “Server > Configuration > Remote” tab.
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= 0@ oo BE

il

@ME © oG B

F I |

£} Configuration
2. Admin Parameters

£} Users parameters

*Gespage

{ar/ Server / Confi guration / Hemote

REMOTE PARAMETERS

=% AD/LDAP Synchronization/Azure

{5 Email Server

A, Popup / Notifications

L1l Embedded FTP

I @ Remote

! System
Tasks

[ Admin web access

A Config user interface
>

Active [m|

*Gespage

{ar / Server / Configuration / Remote

REMOTE PARAMETERS
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o | QG
= | YGespage
@ I {ar ! Server / Configuration / Remate
o
® REMOTE PARAMETERS
il
— Active
{é} Central server ‘ ‘
http port ‘ 7180 ‘
https port [ 7181 l
Use SSL ]
Synchronize guotas D
Server remote namsa l
Synchronize users [
Approve
Name
“Central server”
Value

Indicate the central server IP address.

Name
“http port”
Value
Indicate the HTTP port of communication with the central server (by default: 7180).

Name
“https port “
Value
Indicate the HTTP port of communication with the central server (by default: 7181).

Name
“Use SSL “

Value
“true “for a secured connection to the central server.
“false “for a non-secured connection.

Name
“remote server name “
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Value
Modifies the remote server name (by default, the computer name is used).

Name
“Synchronize quotas “
Value
“true “so that quotas are synchronized between servers.
“false “so that each server (Central and Remote) independently manages users credits.

Name
“Synchronize users”

Value
Allows user accounts to be retrieved from the central server.
Synchronization of user information is performed by default every 120 minutes.
Users and their print codes and card numbers will be synchronized from the central server.
Clicking the "Retrieve" button enables the LDAP configuration to be imported from the central
server to the remote.
ATTENTION! In this case, the print codes as well as the card numbers will not be synchronized
between the remotes.

Synchronize users | W

Synchronization pariod of users (minutes or hh:mm) 120

Retrieve the LOAP configurations from the central
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14.Client

applications

14.1 Gespage Popup

Gespage Popup is a JAVA application running on client workstations. It is intended to notify the user
with Gespage messages such as application of a printing rule or to enter additional information such
as a job code, or to accept a redirection.

14.1.1 Installation

The Popup may be installed in Windows using an installer. An MSI version of the installer is available
to facilitate the GPO deployment.
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Pre-configuration parameters can be added to modify the MSI:
- Authentication
- DefaultUser

For MAC, the application is available in the .app. format.

For Linux uses, this application is extremely simple to install, the Popup application is launched by using

the command:
o $ java —-jar gespage-popup-full.jar

A file gpopup.properties containing the IP of the Gespage server must be included in the same

directory as the jar file:
o0 ServerAddress=10.0.0.209

Above command must be executed from all the workstations having to use the Popup window.

Above command line can be included in a command script, and then this script is to start systematically
when starting the user session.

The Popup application requires the Java Runtime 1.8.

14.1.2 Configuration

The application behaviour is configured from the Gespage server from the menu Server > Configuration
> Popup > Notifications.

Popup functioning mode

Notification only: Only a tooltip informs the user.
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Open File - Security Warning

We can't verify who created this file. Are you sure you want to run this file?

Mame: ..les_Windows\8.2."\GespagePopup_Setup_8.2.7_win.exe

Type: Application

From: “AW10.0.0.13\Partagest\Gespage'_1-Versions_Officielles_...

Run

Cancel

| -"\.l This file is in a location cutside your local network. Files from locations
‘\g/

you don't recognize can harm your PC, Only run this file if you trust

the location. What's the risk?

Select Setup Language *

Select the language to use during the
installation:

Enalish e

a4 Setup - GespagePopup 8.2.7
Gespage server connexion

What is the gespage server IP address?

Please specify the gespage server IP address, then dick 'Mext',
Address:

| 10.0.100. 28]
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&y Setup - GespagePopup 8.2.7 — >

Select Destination Location
Where should GespagePopup 8.2.7 be installed?

Setup will install GespagePopup 8. 2.7 into the following falder,

To continue, didk Mext, If you would like to select a different folder, dick Browse.

Browse,..

At least 5,4 MB of free disk space is required.

& Setup - GespagePopup 8.2.7 — >

Ready to Install
Setup is now ready to begin installing GespagePopup 8. 2.7 on your computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x36)\Gespage\GespageFopup

< Back Install Cancel
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&y Setup - GespagePopup 8.2.7 —

Completing the GespagePopup
8.2.7 Setup Wizard

Setup has finished instaling GespagePopup &8.2.7 on your
computer.

Click Finish to exit Setup.

*aespage

User Account Control ot

This file 1s from an untrusted location.
Are you sure you want to run it?

GespagePopup_Setup_8.2.7_win.exe

File origin: Network drive

Show more details

Windows Security x

rmful to

Your Internet security settings blocked ene or more files
from being opened. Do you want to open these files

anyway?

(/) Show details ok || Cancel

How do | decide whether to open these files?
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Gespage Print Popup 8.2.1

Your document "Microsoft Word -
testnb.docx’ has been redirected to
printer "GESPAGE-TEST-22/Konica

TM) Platform SE binary

09:39 E
25/06/2020 1

Notification and authentication only: A tooltip and a Popup of authentication will be displayed.

&y Gespage Print Popup = 2

Please enter your user name and your password.
User carole

Password TIIL)

®Gespage

Detailed: The Popup displays all available information: the user credit, the printing cost, the
username... Tooltip notifications will also be activated, and it will also be possible to enable user
authentication.

Popup locale
This field defines the language of the messages of the Gespage Popup window. The languages

available are for example:
e fr_FR: for French.
e en_US: for English.

Always accept documents
Box checked: If the user’s credit is insufficient, however, the document sent to Gespage remains
in the queue until his credit becomes sufficient. This configuration is used when users pay their
document with a purse card type (in this case, the user never has money on his account).
Box unchecked: The user’s credit is checked before printing the document. If the user’s credit is
insufficient, the request for printing is cancelled.
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Force the use of the popup
Box checked: The documents will be sent for printing only for workstations fitted with the popup.
The other workstations without a popup but with a Gespage printer will not be able to print.
Box unchecked: All workstations with a Gespage printer will be able to print.

Rename documents

Box checked: The user can change the document title, due to confidentiality reasons, the title of a
document can be modified so that it does not appear in the various status of the system. The
modification of the title is also interesting in anonymous environments such as a public library for
identifying the document on a payment station. Payment stations often display all the documents
pending on a printer, the owner identification of the document based on its title is sometimes
useful.

Box unchecked: The user cannot change the document title.

Secure job release with password
Box checked: The user can associate a password to his document. This option is only useful in
anonymous environments to secure release of documents per payment station without
authentication.
Box unchecked: The user cannot associate a password to his document.

Gespage Popup application is composed of a first window (in option) for authentication request, then
a second one for print description. The authentication mode of the first window is configured by the
following parameters:

Authentication mode
Existing Gespage account only: The user must have a Gespage account (local to Gespage or from
a LDAP synchronization). If a password is requested, it is checked locally by Gespage in the case of
a local account. In the case of an account synchronized with a directory, Gespage forwards the
authentication request to the directory having created the account.
Dynamic creation of Gespage account: Gespage proceeds the same way as in the case of “Existing
Gespage account “ but if the user is unknown and, after a request for confirmation, it creates a
local Gespage account.
Popup users are anonymous: The authentication window does not open, only the details window
of the document opens, it enables the anonymous user to enter a name (or a nickname) for
identifying the document at the payment station. Gespage does not create any account, it only
associates the name supplied by the user with the document.

Login type
No authentication: The authentication window does not open, the login name of the session must

match a Gespage account, or the authentication mode must be “ Allow anonymous users “.

Entry of the username with echo: The user authenticates by a login name only, the characters
entered are displayed (no confidentiality).

Entry of the username without echo: The user authenticates by a login name only, the characters
entered are not displayed.

Entry of the username + password: The user authenticates by his login name and his password.
Reading card: The user authenticates by passing his card on a card reader connected to the
workstation. In this mode, a reader profile may be selected to handle the card number read at the
reader.

Print code: The user authenticates by entering his code print code.
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ATTENTION! The login modes available depend on the authentication mode previously selected.

Default user

Box checked: The default value in the login window of the username is equal to the “default user “
field. This field can be blank if you wish the user to enter his name every time he prints.

Box unchecked: The default value in the login window of the user’s name is equal to the login of
the session.

Authentication information input
At every printing: The authentication window opens at every print request.
After a deadline(s): The authentication window does not open if a print request is launched less
than N seconds after the previous one.
At the first printing: The authentication window opens only once. The coming prints use the same
user’s name up to a new user login.

You should select all checkboxes, to be able to see all submenus.

A AAdAEQ

a,

This menu enables notifications sent via the Popup or email to users to be enabled or not when a
printing rule is applied.

Alert on document's redirection
- Applying redirection rules.
- Others (for example, deletion made by the administrator from the menu Monitoring print
queues).

Alert on document's deletion
- Redirection to trash.
- Redirected to reprography service.
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Printing not permitted (depending on access rights granted).

Automatic cleaning.

Deleted due to disconnected agent.

Others (for example, deletion made by the administrator from the menu Monitoring print
queues).

Alert on enforcing output specification

Duplex and Grayscale enforced.
Grayscale enforced.

Duplex enforced.

Single-sided enforced.
Single-sided & grayscale enforced.

Popup notification media

Popup: the user will be alerted via the pop-up (it must be deployed on workstations).

Email: the user will be alerted by email (his address must be entered in Gespage).

Email if pop-up inactive: if the Popup is not installed on the workstation, the user will receive
an email.

Customize email title?

Changes the subject of the email sent to the user (by default “Print Gespage notification “is displayed).

Advanced parameters for the Popup client identification mode

By default, the Gespage server contacts the Popup by using the following characteristics of the
workstation launching the printing:

The user’s name of the current station.
The workstation of the IP.
The workstation name.

Above characteristics are used only to identify on the network the workstation having launched
the printing. If some of these characteristics are not unique on the network, they have to be
disabled as identification criterion. For example, it should be necessary to disable the identification
via IP if the same IP ranges are shared on several sub-networks.

ATTENTION! During a test installation of the Popup on the same server as the Gespage software,
the identification via IP must be disabled.
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14.1.3 Advanced configuration

We saw that the functioning window was configured by parameters from Gespage server; this means

that all Popup windows will behave the same way.

Nevertheless, it may be requested that some workstations are not configured the same way, for

example, use a different language or a default login name.

Such exceptions are expressed by

redefining the parameters on every station in a text file. The configuration file must be named
gpopup default.properties. This configuration file must be located in the same directory as

the file gespage-popup-full.jar.

The names of the parameters and their value are:

o be filled (default is 'gespage’

erties in Gespage configuration page

& the details screen after authentication (Possible values: 'trus’ o disable details scresn,

tect document by passwo

on Pay Stations (by default it is shown in anonymou

nentication propertiss in Gespage configuration page

of wser name filled by default

14.1.4 Popup behaviour

The Popup is launched at the opening of the user session.
An icon appears in the System Tray to indicate its status.

account balance 13 negative (Possible values: 'trus’ ©o accept jof

cated user (-1: only ask once during user session, 0: always ask for user credentials (default), > 0 :

*false' (defaulc))

even if user balance is 0 or negative,

mode (Possible values: 'account' To check user accounts, 'anonymous' fOr anonymous usage with Pay Stations or cPadPay)

e authentication at the Popup level (Possible values: No, UserNameWithEcho, UserNameNoEcho, LoginPassword, Card, PrintCode)

Number of seconds to keep previous

* Specifies that the Popup is correctly connected to the Gespage server.

« Specifies that the Popup is disconnected from the Gespage server.

Here are some examples of the Popup behaviour according to the configuration:

Example of authentication Popup by login
With the following configuration of authentication:
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The following authentication window appears at each print request, the User field is default initialized
with the login name of the OS on which the Popup is running (for getting another default value, the
field “Default user “must be configured).

a

Please enter your user name.

User ckanza

8 espage Cancel

'

Example of authentication Popup by login / password
With the following configuration of authentication:

Login type

Default user

Authentication informatian input

The following authentication window appears at each print request:
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" Gespage Print Popup

— O x
Please enter your user name and your password.
User ckanzal
Password
~Gespuge Cancel | [ o |

Example of Popup confirmation
With the Popup parameters adjusted as follows:

N *Gequge
™ Sarver | Configuration / Popup / Notifications

(@) Poww! Notications
o Change was successhully saved
P Popup  Noflfications  Advanced

GENERAL

Papup operating mode

Popup locale o
Abways accapt documsnts

Enfarce Popup usage
Rename cocuments

Secure job release with password

[mEmN < N < ]

The Popup window is displayed as follows:

& Gespage Print Popup

— >
Information
Please confirm your print job...
Account
User Chrizdalie Kanza (ckanza) Balance 250.00 ‘\Whose 20.00 allowed for color See print code
Print queue

Document |Doc|.ment sur la redirection dimprimante dans le Bureau a distance

vl
Printer PC_0108/Xerox_252.172
Format A4
Ink Colour
Page number 2 Price 0.60
Release
~ Select all jobs (Jobs : 1/ Price : 0.60) | Cancel | | oK |
Gespage

Gespage manual — October 2023



196 Gespage user’s manual

If new documents are sent to the server while a Popup window is opened, it is updated accordingly.
The user can then validate several printings simultaneously by checking the box “ Select all jobs “.

The following Gespage Popup window suggests the user to redirect his document to another printer
for reducing costs (and thus the carbon mark).

In the following example, the user is declared as having to give the name of a job. The Gespage Popup

window displays the list (at the bottom right) of the jobs made accessible to this user; the last choice
is displayed by default.

Examples of notifications

The Popup displays the notifications in the Traylcon:

Gespage Print Popup 8.2.1

Your document 'base.txt - Notepad'
has not been printed.

(Deleted by user)

Java(TM) Platform SE binary

10:11
24/06/2020 E‘

In the case of redirection notifications, the cause is specified:

Gespage Print Popup 8.2.1

Your document ysoft Word -
testnb.d een redirected to
printe

25/06/2020

Gespage Print Popup 8.2.1

Your document "Micro

testnb.docx’ should be
reprography service.

10:19 =]
24/06/2020 2
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15.Annexes

15.1 GDPR compliance
15.1.1 What are the consequences on print management systems?

About GDPR:

Regulation no. 2016/679, known as the General Data Protection Regulation (GDPR), is the new
European reference text on the protection of personal data. It strengthens and unifies data protection
for individuals in the European Union. It is scheduled to come into effect on May 25, 2018.

Any breach of the obligations regarding the protection of personal data can be sanctioned by heavy

fines.
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The General Data Protection Regulation (GDPR) is a regulation by which the European Parliament, the
Council of the European Union and the European Commission intend to strengthen and unify data
protection for all individuals within the European Union.

This regulation applies to any organisation with employees living in the EU, which could collect and
process personal information about its employees.

GDPR mainly aims at giving control of their personal data to citizens and residents and to simplify the
regulatory environment for international affairs by unifying regulation in the EU.

To comply with GDPR regulations, organisations must ensure that their IT systems are secure.
Organisations must respect the rights of the people concerned and ensure that they give their consent
to the storage of information. People concerned should also be able to access their information on
request and require their deletion.

Securing the IT system and its design within proper rules are the prerequisites of any compatible GDPR
system.

Why do you have to secure the printing system?

GDPR requirements also apply to the printing system.

An unsecured printing system is a vulnerability factor for an organisation. It can be an entry point for
an attack by "hackers" and the printed documents themselves represent a risk of data loss. Unprinted
documents stored on the MFP hard disk or in the print queue on the server can also cause data loss.

The information of a user is automatically deleted (directory synchronization) when leaving the
structure. Only the print history remains saved for statistics calculation.

A parameter is also added in the Gespage administration to automatically request the anonymization
of print jobs when a user leaves the organization.

People therefore have a right to oblivion for their own information

If a user using the Gespage system wishes to benefit from this regulation within your company, simply
proceed as follows:
- Login as an administrator on the Gespage web page (http://localhost:7180/admin).

- Move to the Server > Configuration > Account Management > Settings > Users menu.

(As shown in the screenshot on the next page).

Gespage manual — October 2023


http://localhost:7180/admin

Client applications 199

Then just check the boxes to anonymize the user's name and / or the titles of these documents (they
will be replaced by the character "*" and click on the "Approve" button.

15.2 Gespage Mobile user manual

This section deals with the manual for users of Gespage online print solution, online printing means
printing submitted from a web browser or smartphone. This type of printing has the advantage of not
requiring the installation of a print driver on the client computer. A manual is accessible from the web
user interface by clicking -

It may be customized and modified by moving to the installation directory under:
Gespage\GespageCore\Geps/etc.

The manual must have the following name:

- Multilingual version: “man.pdf “.
- Localized version: "man_locale.pdf" (ex: man_fr.pdf, man_en.pdf).
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User Manual of print service
by the Cloud, email, and the
mobile application
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® How to access my account?

The user interface is accessible by opening a page in your Web browser and going to the address:
http://gespage-ip:7180/gespage/users/.

The language can be chosen from the scrolling menu.

—
-.‘-

Language: [ English | = ’

‘ Login ’

‘ User name ’

Forgot your user name or password? ‘ Next - {

Create a new account 2 ’

Copyright © 2022 Gespage 2.0.0 rc.®

*Gespoge
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® Create a new account

An account can be created by clicking “To register an account click here “and fill in the information
requested.

Create a new account X

You must have a valid email address to register an account herel
You must accept our rules, and enter valid information in all fields!

Preferred account name

Your email

Password

Re-enter pasaword

Your name

Dlacceptthe rules.

Read the rules.

Abort | | Register

Preferred account name
Fill in your username (this field may not be shown if the email address is used for Login).

Your email:
Enter the email address used to login and used for the email Printing.

Password / Re-enter password:
Enter a password of at least 6 characters.

Your name:
Enter the name that will appear in your account.

After having read and accepted the terms and conditions, check the box “ I accept the rules. “.
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® Home page — My account

-
**%s,

& My account History My print jobs My documents Print My printers Log out Q
E My account J ' Q Available cloud services ]
User name ckanza ]

Sed S - My documents ® I
Your name Chrisdalie Kanza ’
Your email ¢ kanza@cartadis.com —
Your print code: 167 = Print \ = ;
Balance 250.00 EUR = 2
Of which 20.00 EUR for color 2 Manage services \ =
Buy balance w2 :"
L’ + | -
: History
— a -
~~— Print services 1
" Print from
5"‘». mobileitablets | Help ? |
Print from connected i)
x cloud services LLP’J M| Copy
M| Printout
M| Scanning
W Fax

Copyright 2023 Gespage 8.0.0rc.9
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Once connected, the homepage displays information about your account and gives access to the online
print service.
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® Menu - History

The history of your Gespage account is accessible by using this tab.

® Menu - Balance history

T
L L "e,
#" s
g

-

'

2

& My account

History

My print jobs My documents Print

My printers

Log out

@

Consumption H Copy/print history

Balance history

From | 2023-08-23

| To|2023-08-25

]l Search |

{1 0f 1) ’

Information <

Type =

Amount

Total &

[0BW /2 CO]
Document sur la

D | redirection
d'imprimante dans le
Bureau 3 distance

Print 2022-08-23 18:02:02

-2.00 EUR

244.00 EUR

[0 BW /2 CO]
Digcument sur la

0 redirection
dimprimante dans ke
Bureau 3 distance

Print 2023-08-23 18:02:02

-2.00 EUR

245.00 EUR

Display the history of your credit:
e Reloads (WebPayment / Automatic / Manual / Payment system).
e Spendings (Copy / Print / Scan / Card buying).
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® Menu- Copy/print history

1 $Gespage
& My account History My print jobs My documents Print My printers Log out Q
Consumption Copy/print history ” Balance history
From | 2023-08-23 | To|2023-08-25 | | search |
(1 of 1) ailiies R e
Document & Type & Date and time < Pages < Cost ¢
Document sur la
O | Tdewotn , Printout 2023-08-23 18:02:20 2 2.00 EUR
dimprimante dans le
Bureau 3 distance
Document sur |3
g | o Printout 2023-08-23 18:03:00 2 200 EUR
dimprimante dans le
Bureau 3 distance

Display the history of your copies, prints and scans, the date and time of the transaction, the number
of pages and the cost.
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® Menu- Consumption history

¢ °

~
h-d

)

= My account

History

My print jobs

My documents Print

My printers

Log out

o

Consumption ” Copy/print history H Balance history

.4 Consumption From 2023-08-23

Counted pages Cost

Copy total o 0.00 EUR
Printout total 14 840 EUR
Sum scanning o 0.00 EUR
Total 14 S EUR
Scanning
Printout

Copy

1

Ten

Cogpyright € 2023 Gespage 8.0.0 rc.8

Display the detail of consumption for copies, prints, and scans.
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® Menu - My jobs

Group(ou): Technicien
Workstation: GESFAGE-TEST-28
Your name

Print/copy name:

S Gespage
. e ~
@ My account History My print jobs My documents Print My printers Log out Q
[Show all printouts v
[] Document New Tab_pdf
P TR Date and time: 2023-08-23 16:01:44 N
Pages: 2 }.
Cost: Z.00 EUR
Format: A4
Ink: Color
Duplex: Yes
Billing code:

| Remove selected printouts |

Copyright ® 2023 Gespage 2.0.0

2

From this menu, users can view the documents sent to print but still not released.
(1) Select the prints and shows the information about the document by flying over its name.

(2) By clicking this tab, documents may be deleted from the pending jobs.
(3) Choose the printer.

Gespage manual — October 2023



Client applications 209

® Menu - My documents

This tab gives access to the submissions of documents from Cloud Printing.

Select document archive

Gespage Mobile Drive * P

Available Documents

= Upload a new document or image

W
:
w
o
b

logs.txt is uploaded

@) 10
Date and time
~ e
Type Document From
~
> Tao
-
a Iogs. tet 2020-08-23 15:43:16 e 0| T
& Print selected documents T Delete selected document

® Tab: Available documents

The Select document archive menu allows you to choose the location of the documents you want to
view.

Documents can be saved in the Gespage Mobile area (local storage at the Gespage server) or the
Google Drive account of the user if his account has been associated

The "Upload a new document or image" button allows you to import a local document to the selected
storage area.

Finally, the list of documents available in the storage area is displayed at the bottom of the page.

Then they can be printed by clicking = &  , re-downloaded | @ or deleted | @
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® Menu - Print

® Tab: Print

o

| Print || Web/URL printing ﬁ )

| | & Upload a new document or image | g |

| %= Upload a new document or image | —

Cogyright & 2023 Gespage .00 .8

(1) Send a document to be printing by uploading after having clicked

® Tab: Web/URL printing

After having set the print parameters, Web pages can be printed directly.

| Print || Web/URL printing |

Printer [PC_0108MoshibaPrint2Me -
Web page’URL [hﬂp:."-'QEEpage.mm-'Fr-' -|

Fages [ -|

Print

Copies [ 1 |%|

Sort @

Format

Cofor E

Duplese m

Fit to page
| & Print |

Copyright & 2023 Gespage 8.0.0 8
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Print Weh/URL printing

Printer [PC_01081oshibaPrint2Me

e

Web page’URL | hifp:/igespage.comifr’

Format

Codor

Duples es W
Fit to page
& Print
Copyright & 2023 Gespage 8.0.0 8

1|k

(1) Copy / Paste the address of the Web page you wished to print (for example:

http://gespage.com/fr/).
Define then the appropriate print parameters.
(2) Click Print.

A Pages requiring an authentication (login / Password) are not operating.

® Choosing print settings

Before sending a document to print, settings may be defined

(1) Choose the printer.

(2) Pages enter the number of pages and / or the
range of pages to print, separated by
semicolons from the beginning of the
document and / or the selection for example:
1; 3; 5-12).

(3) Print all pages in the range, or only odd or
even pages.

(4) Copies.

(5) Sort to print a document in full before
proceeding to the next copy.

Print

Printer
Fages
Print
Copies
Sort
Format
Color
Duplex

Fit to page

= Print

—

[PC_0108#oshibaPrint2Me

W

[ &N pages in interval % |

@ Abort

4|k
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(6) Format to set the format of the print.

(7) Landscape, if unchecked, printing is done in
portrait mode.

(8) Colour (black and white by default).
(9) Duplex (long edge by default).
(10) Fit to page.

®\What type of documents can | print?

Cloud Printing Pro version enables the following documents to be printed:

Type of document Description

Microsoft Word, PowerPoint, and Excel (doc, docx, ppt, pptx,
Office xls, xIsx)

OpenOffice, Writer, Impress and Calc (odt, odp, ods)
LibreOffice

xt, .rtf, xps, .jpeg
Limited to 20 Mb per document

Non-secure Web Page

A Documents protected with a password will not be printed.
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® Printers

Displays the available printers.

*Gespog

e%d@u

=1 My account History My print jobs My documents Print My printers Log out @
Hame Type Ink Information
BHCZ27 Printout/Copy Color
Brother_83500WW Printout/Copy Color
Brother_LE&3000W Printout/Copy Color Test 5071
Brother_PrintZMe: Printout/Copy Coler
Canon Printout/Copy Color
canon-print2me Printout/Copy Color
Canon_IRADY C3520i Printout/Copy Color
Copieur_accueil Printout/Copy Color
Copieur_accueil_rebond Printout/Copy Color
Copieur_etage Printout/Copy Color
® Help menu
- 5
& ’_'._,............,.. ’Gospoge
X e .-"""."““"'""-.
o ot . o g
~ N R PP o*
L4 ' _‘I -
@ My account History My print jobs My documents Print My printers Log out

The user manual is accessible by clicking *
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® Email Printing

Gespage Mobile also features a direct printing of documents by sending an email to an email address.

® Email of validation

Once the email sent to the address print@your-company.com, you will receive an email asking you to
follow a link.

In this email, you will find:

Gespage Mobile

e Your name.

Hello Théo Loury.

Email with attachment has been sent directly to printer PC_BE_30/SHARP

e Alink to define MX-3070N PCL6

the print settings.

Received files/documents

+ Attachment: t_Impression.pdf
e Thetitles of the files
received.

Copyright © 2023 Gespage

The body of your email and the attachment will be available for release. Only one of the two may be
printed.
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15.3 Web payment user manual

This section deals with the manual for users of the reloading solution of Gespage accounts. A default
manual is accessible from the web user interface by clicking $§ .

It may be customized and modified by moving to the installation directory under
Gespage\GespageCore\Geps\etc.

The manual must have the following name:

- Multilingual version: “man.pdf “
- Localized version: “man_locale.pdf “(eg: man_fr.pdf, man_en.pdf).
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User manual for
reloading
Gespage accounts
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® How to access my account?

The user interface is accessible by opening a page in your Web browser and going to the address:
http://gespage-ip:7180/gespage/users/.

The language can be chosen from the scrolling menu.

Language: [w;‘

‘ Login ‘
e Chrisdalie Kanza
Password }
Forgot Password? l Next - l

Copyright ® 2022 Gespage 8.0.0

*Gespoge
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PO
e “ue
. . Lo i
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.

SGespage
F o 8

& Myaccount  Hisfory  Myprintjobs  Mydocumenis  Print  Myprinters  Log out o]

°Q

L 4

E My account : I l Q.Available.cloud services }

User name ckanza ]
My documents ® ‘

Your name Chrisdalie Kanza .
—_— Print
L

Your email c kanza@cartadis.com
Your print code: 167
Balance 244.00 EUR

Of which 1400 E Manage services

10

 History
= Print services ’
o Print from
AF. mobileitablets telp !
'a Print from connected

5 ? Copie
cloud services Help? i Cops

M Impression

[ Scan

W Fax

Copyright © 2023 Gespape 2.0.0
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® Home page — My account

Once connected, the homepage displays the information about your account and gives access to the
reloading service of your account.
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® Reload my account

Choice of amount

*Gespage%"“‘/ -

= My account History My print jobs My documents Print

Log out (w]

Choose deposit value below.

Buy Conditionirule
We accept the following cards

D On this site you can buy credit to refill your account balance.

Read the rules.

(1) Select the amount of your choice.

Item no Description Price
1 Refill account with 1 Unités 1,0EUR (O] <
48 Refill account with 5 Unités 4 BEUR )
| have read, and accept the rules to refill account.
Payment processed by
g ingenico
EPayThEnts
Proceed =>

(2) After having read and accepted the terms and conditions, check the box

(3) Click “Proceed>>".
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Validate your selection

N

S

Shop
Crder no

To pay
Tax

Payment method

Please verfy information, before hitting the buy button.

When you hit the buy button, a new secure window is
opening to let you complete the transaction.

Cartadis
gparnsd_annelyse85117
10,0 EUR

2,0 EUR

Card payment through intemet via DIBS.

Tax

2, 0EUR

Name Anne-Lyse Verdalle

Account annelyse

Address Gespage account annelyse

Item no Description ValuePrice Recipient account
Rechargement de 100 unitésCopy and print balance for Gespage 100 10,0EUR annelyse

"*‘P:;““ PayPal

== Back

Ok, buy credit

After checking the information, press CK, buy credit | to access the payment page.

A secure payment page is now accessible.
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Receipt of transaction

Once the transaction is carried out a receipt of payment is sent to you.

History My jobs

My documents

Transaction of new credit was successful.

Name
Account

New account balance

Order no
Item no
Description
Value

Price

Delivery time
Method of delivery
Payment method
Transaction no

Fee

Tax

Net cash
Total
Paid

Date and time
Shop
Email to shop

Anne-Lyse Verdalle
annelyse
99.00 EUR

My printers Log out

gparis4_annelyse102784
Rechargement de 100 unités

Copy and print balance for Gespage
100.00 EUR

10,00 EUR

2014-11-07 10:22:55

Online to account annelyse
VISA (online web transaction)
36680953

EUR
2EUR
8 EUR
10 EUR
10 EUR

2014-11-07 10:22:55
Cartadis
support-dsp@cartadis.com

Copyright ® 2014 Electronic Purse Sweden AB (Ver: 4.2.0.140830)
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