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1. Introduction 

The HP eTerminal is a Gespage software module dedicated to HP FutureSmart 4.6+ Enterprise MFPs. 
This module uses the integrated touch screen of the MFP. 
 
This module enables an authentication at the MFP to provide the following functions: 

- Print2me secured print with user authentication (by login / password, PIN code, RFID card) and 
user-friendly selection of the documents to print. 

-  Modification of the job properties (print forcing in 
B&W, in Duplex or change of the number of copies). 

- Scan to me by email or to a home directory. 
- Payment and accounting of prints (including USB), 

copies and scans on Gespage server. 

- Access rights to copy, print (B&W, colour) and scan 
functions. 

- Management and configuration of the terminal from a 
user-friendly Web interface. 
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1.1 Compatibility 
HP eTerminal is compatible with the HP FutureSmart 4.6+ Enterprise MFPs. 
 
For detailed information about supported models, it is recommended to 
consult CartadisDB tool. 
 
The card readers that can be connected are Cartadis card readers such as 
TCM3 or TCM4. 
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2. Configuration 

2.1 MFP configuration 

2.1.1 Initial configuration on the MFP web interface 

- Login as administrator 
If there is no administrator password defined, you have to set it from Security > General Security 
menu web page. 
Keep this password because it will be used later to install the application. 

- Security parameters 
eTerminal installation may fail if the next two parameters are not set as follows: 
From Security > General Security menu: 

 Enable Cross-site Request Forgery (CSRF) prevention should be disabled. 

 Allow installation of legacy packages signed with SHA-1 Hashing algorithm should be 
enabled. 

 Then click on Apply button. 
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2.1.2 MFP parameters 

- Scan to email 

HP eTerminal allows logged users to use scan to email functionality.  
Depending on the MFP parameters, the « from » and « to » fields can be automatically filled in with 
the user's email address. 
SMTP parameters and mail address preferences have to be set in the web page of the Scan/Digital 
Send > Email Setup > Default Job Options menu.  
Press Advanced Settings button for more options. 
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- Scan to home directory via Gespage (by FTP) 

Scan to home directory enables scanned files to be sent to the user’s home directory. 
A generic mechanism in Gespage uses an embedded FTP server to transfer user’s scanned files to his 
home directory. 
Before the next steps, be sure to activate FTP server in Gespage administration interface.. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Then from the MFP web menu, move to Scan/Digital Send > Scan to Network Folder and check the 
Enable Scan to Network Folder option. 
Click on Apply and move to Quick Sets in order to define the FTP directory. 
 
 
 
 
 
 
 
 
 
 
 
 
Configure your quick parameters and press Next until you can create a new FTP destination. 
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Note: If you select Save to an FTP server, make sure that Save to a personal shared folder is unchecked. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
FTP Folder path has to be scan_home_dir/ followed by the printer queue name as shown in Gespage 
printer monitoring menu title: 

2.2 Gespage configuration 

2.2.1 General configuration 

2.2.1.1 Global parameters 

- Server address 

To get a correct remote configuration of the HP eTerminal, the address of the Gespage server (IP 
or name) must be checked in the global parameters of the server (Server > Global Settings). 

 
 
 
 

- Licence 

To make sure that the required licences are available, you can check information about your 
Gespage Server and licences in Gespage Server > Support > Licence menu. 
An eTerminal can be installed on your MFP only if you have a HP eTerminal licence available or if 
your server is in demo mode. 
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2.2.1.2 Network flows 

HP eTerminal communicates with the Gespage service on TCP ports 7180/7181. 
Gespage communicates with the MFP on TCP ports 80/443. 
 
In the standard mode, flows for scan to email do not pass through Gespage. 
 
The flows for scan to home directory (through FTP) depend on the Gespage FTP server configuration 
(see Gespage manual Gespage § 11.1.6.2). 

2.2.2 eTerminal general configuration 

In the screen of HP eTerminals general configuration, set up the parameters to be applied to all HP 
eTerminals on the site. 
 
These parameters include the type of login as well as the process for card association. 

2.2.2.1 General parameters 

HP general parameters are available in Terminals / General Configuration / eTerminal Configuration / 
HP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Allowed logins 

This parameter is used to select the peripheral for login. 

1. Card and keyboard 
The user login can be done by card or keyboard. If no card reader is connected, keyboard login is 
the only option. 

2. Card only 
The keyboard will be disabled. Login will be carried out by keyboard only. 

3. Keyboard only 
The card reader will be disabled. Login will be carried out by card only. 
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For card login, the Cartadis TCM3 contactless card reader is recommended (Mifare 13.56 MHz or 
125 kHz cards).  
NOTE: TCM3 has to be directly connected in USB on the MFP. 
 
For a keyboard login  
This parameter is used to set the user login mode on the keyboard. 

1. Input of Gespage account only 
The user will enter his Gespage login. 

2. Input of account and password 
The user will enter his Gespage login and his password. 

3. Input of the print code 
The user will enter his print code. 
 
Association card ID to user 
At the first user’s card use and if the card number is not known by Gespage, a method of 
association of the card must be defined. It enables the number of the user’s card to be stored in 
Gespage account. This association only applies at the first card swipe.  
1. Done by the users  
When a user will use an unknown card, he will have the possibility of authenticating by the 
keyboard at the login screen. The self-association of the card will be required only once during the 
card life time.  
2. Done by the administrator  
All the card numbers of the users have to be configured first in Gespage. The initialization can be 
carried out by the administrator or the LDAP synchronization mechanism. 

2.2.2.2 Advanced parameters 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- Enable choice of authentication mode 

This parameter allows local authentication on the MFP. It can be useful for a technician that needs 
local admin authentication for example. By default it is enabled. 
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- Default screen before login 

Screen visible by the user when nobody is connected. If this parameter changes, the configuration 
of the eTerminal must be pushed again so that it is taken into account. 

 
1. Native menu 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This icon means that an authentication is mandatory to access the functionality. 
 
 
2. Custom message 
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The message Sign-in is required to use this product can be changed from the MFP web interface. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.2.3 Configuration of an eTerminal 

The following steps must be configured prior to your eTerminal setting: 

- Initial setting at the MFP (see § 2.1.1). 
- Adding the printer queue of your MFP on your print server. 
- Configuring the printer queue in Gespage. 
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At your eTerminal saving, the required parameters on the MFP will be automatically configured 
remotely by Gespage. The MFP must be online during this process. 

2.2.3.1 eTerminal general parameters 

Your eTerminal must be set in Terminals / Add terminal / Add eTerminal / HP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Name 

The eTerminal name must be filled in. The name is free but 2 identical names cannot be entered. 

Comments 

Comment of the eTerminal in Gespage. Comments are optional. 

Reader profile 

Name of a reader profile associated with the card reader (see Gespage manual).The reader profile is 
an advanced parameter useful when non-standard card readers have to be connected or when the 
card ids stored on Gespage do not match the standard format. 

Print job release 

Indicates whether printings sent to the MFP are kept as long as the user is not identified. 
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1. Manually (function Print2me) 
The user must swipe his card to release his documents. This is the configuration to choose for 
getting a secured printing. 

2. Automatically 
The documents are printed as soon as they are received if the user’s credit is sufficient, they are 
nevertheless accounted. 

Manual releasing condition  

This parameter specifies the behaviour in the case of manual release of prints (Print2me). 

1. All jobs are automatically released after a user login 
Once the user is identified, all his printings are released from the queue. 

2. Jobs are released after a keyboard selection 
After user’s authentication, a screen shows the user all pending prints and gives him the 
opportunity to release or delete one by one. 

Allow to change job properties 

This option gives access to tabs in the print release screen to allow the user to change some print 
options directly on the MFP screen.  According to the configuration selected, he can modify the 
number of copies of his print, force duplex and force black and white. 

Warning: Only a simplex can be forced in duplex and a colour printing in black and white. The reverse 
is not possible. Moreover, these features are only available with a PCL or PS driver. 

Push application 

This parameter triggers the eTerminal installation on the MFP (push). This remote configuration of the 
MFP is performed by entering the login and admin password of the unit (admin / [admin password]1 ).  
NOTE: The application push is to perform at the creation of the eTerminal, and in case of change of 
the server address.  

NOTE: After a successful push, the application information recovered appears at the bottom of the 
page.  

NOTE: The application is removed by unchecking push application and press Force to pull out 
embedded application button that appears.  

During the initial configuration of your eTerminal, the printed queue corresponding to your eTerminal 
must be selected when it is saved. The Force association parameter may be useful to authorize the 
action if the print queue was previously linked to another terminal. 
 
 
 
 
 
 
 
 
 
 

 
1  MFP administrator password has to be already defined on the MFP web interface (in security 
tab). 
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2.2.3.2 eTerminal advanced parameters 

 
 
 
 
 
 
 
 
 
Some advanced parameters can be set in the Advanced parameters tab of the eTerminal. 

Screen Size  

With this parameter you can select the screen size of your HP MFP (default is 8” 800x600px). 

Update USB card reader 

The application must be installed on the MFP before launching the card reader detection. 
To be used, the card reader must be detected by the application. For that purpose, enter your card 
reader vid and pid and press Detection. 

By default, the configuration push uses TCM3-13.56 (0816/0023) vid / pid.  

NOTE: Reboot the MFP or unplug and plug the card reader may be required to force the MFP to send 
the information of the reader after detection. 

 

Various advanced parameters 

 alternative_ip_server = [your_server_ip] 
This parameter may be used in a very specific case, when all the MFPs are not in the same 
subnetwork they do not contact Gespage server on the same IP. 

 
 
  



Gespage eTerminal HP 

 

Gespage eTerminal HP Manual – July 2020 

 

18 
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3. Use 

3.1 Examples of user menus 

3.1.1 User login 

The user must authenticate to access to the MFP services. After authentication, the user has a default 
access to his pending prints. 
 
On the next pages, different methods of connecting to the Gespage interface. 
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Home screen with authentication by login / password and with card 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Home screen with authentication by login / password 
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Home screen with card authentication only 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Home screen with print code authentication 
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Home screen with username authentication 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Home screen with print code authentication 
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Home screen with print code authentication and card 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Home screen with public access 
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3.1.2 Screen of print release 

The screen for print release enables pending prints to be selected for printing, deletion or modification. 
It is displayed when pressing Pending jobs button. 
 
The environmental impact informs the user about the impact of his prints on the environment.  
 
The cost of printing automatically appears at the end of each print line. The total cost is available at 
the top of the screen. 
 
You will also find the print job list and the different buttons to refresh the list and to select. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Deletion of the selected prints 

Select / unselect all jobs 

Printing of the selected documents 
 

Job refreshing 
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Printing may be changed by using the forcing keys: 
 
Black & White forcing 
 
 
 
 
 
Duplex forcing 

 
 
 
 
 
 
Change the number  
of copies 
 
 
 

3.1.3 Choice of billing code 

If jobs monitoring is enabled, the user will charge his prints and expenses of copy and scan to a job. 
The list of billing jobs allowed for the user is displayed by choosing the button 
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4. Annexe 

4.1 Add a logo 
For adding a logo:  
 

- Connect to the web interface of the Gespage server and edit the general configuration of the 
HP multifunction terminal. 
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- Click on the advanced parameters and check set a personal home logo. Then choose a logo. 
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- Then validate.  

-  At the top right, your logo is displayed.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Logo features: 

- Format: jpg/png. 

- Size: 200*70px. 

- Capacity: 10kB max. 


